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Written Answers to questions not 
answered at Mayor’s Question Time on  

23 March 2011 
 

Marching against the Cuts 

Question No: 993 / 2011 

John Biggs 

Will you be marching alongside tens of thousands of Londoners on Saturday as they stand up 
against Government cuts which will in my opinion savage London? 

Oral Response 

Accessibility on the Underground 

Question No: 897 / 2011 

Caroline Pidgeon 

How are you making the London Underground network more accessible for visually impaired 
people? 

Oral Response 

Mitcham Safer Neighbourhood Teams  

Question No: 981 / 2011 

Richard Tracey 

‚In Prime Minister’s Questions earlier this month, Siobhain McDonagh, MP for Mitcham and 
Morden, claimed that Safer Neighbourhood Teams (SNTs) in Merton borough had been merged 
and that every SNT team had been reduced to one police officer.  

i) Can you confirm that, in fact, Merton borough has not changed its SNT 1:2:3 (one sergeant; 
two officers & three PCSOs) model in every ward and that nothing will be decided on without 
the agreement of the Met Police and MPA, following the Metropolitan Police’s Review?  

ii) Furthermore can you confirm that the budget for 2011 / 2012 provides for the current model 
of one PCs and three PCSOs?‛ 
Oral Response 

 

Air pollution fines (2) 

Question No: 811 / 2011 

Darren Johnson 

Will you revise London’s air quality plan ‚by 11 June 2011 to include short-term measures‛ as 
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required by the European Commissions letter of 11th March 2011? 

Oral Response 

LIPs Funding and Road Humps 

Question No: 977 / 2011 

Andrew Boff 

The Mayor has said that LIPs funding should not be used by boroughs to install road humps. 
Does he take a similar view of boroughs using the money to install speed cushions, as proposed 
by Hackney Council? 

Oral Response 

[Note: The following are priority questions, but not in proportional order.] 

World Athletics Championships 

Question No: 983 / 2011 

Tony Arbour 

If London hosts the World Athletics Championships in 2017, how much public sector funding 
would be required to subsidise this event? How much funding would the GLA or Mayor’s Office 
need to provide for this event? 

Oral Response 

Scrapping of the Education Maintenance Allowance (EMA)  

Question No: 987 / 2011 

Jennette Arnold 

What assessment have you made of the impact in London that scrapping the Education 
Maintenance Allowance (EMA) will have on low income families?  

Oral Response 

King George Hospital 

Question No: 976 / 2011 

Roger Evans 

Does the Mayor agree with me that the closure of A&E services at King George Hospital would 
represent a serious reduction in health provision for people in my Redbridge constituency, and 
will he support the campaign for this important service? 

Oral Response 
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Health Service Reforms 

Question No: 997 / 2011 

John Biggs 

What is the greatest risk to Londoners from the proposed health service reforms?  

Oral Response 

Positioning of TfL signs 

Question No: 978 / 2011 

Gareth Bacon 

Does Transport for London carry out traffic impact surveys when deciding where to position Low 
Emission Zone signs telling traffic to exit major roads to avoid charging? 

Written answer from the Mayor 

The current Low Emission Zone is working well in keeping some of the most polluting vehicles 
from driving within London. 
 
As part of the Environmental Appraisal for the Low Emission Zone (LEZ), TfL considered the 
issue of signage and diverting traffic. TfL also worked closely with the relevant Local Authorities 
and Highways Agency to agree the appropriate location of signs. 
 
TfL carefully considered the position of the boundary to ensure that there were suitable 
diversionary routes for vehicles to take to avoid the LEZ. 
 
If you have concerns about the location of any particular sign(s), please let TfL know so that 
they can investigate further. 
 
The boundary and signing for the LEZ are not changing for phases 3 and 4 and there are no 
plans for additional signage.   

BSF 

Question No: 994 / 2011 

John Biggs 

In a recent interview for Total Politics you told Iain Dale that "the issue in London is the 
underperformance of schools" and you expressed concern about the literacy and numeracy rates 
in London. With this in mind, what do you think the implications on the performance of 
London's schools will be, given the Government's decision to scrap the 'Building schools for the 
Future' programme? 

Written answer from the Mayor 

While school buildings that are fit for purpose are of course important, I am most concerned to 
drive up the educational aspirations of children and young people in London and ensure that 
they are equipped with the high-end skills they need to succeed in this city.  
 
Nearly half of London’s children still do not achieve 5 A*-C grades GCSEs including English and 
Mathematics. Nearly 1 in 5 London children finishing primary school are not due to meet 
nationally expected levels in English.  
 
So, I am passionate about improving children’s literacy and just last week announced a fund for a 
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young readers literacy project that uses volunteers. This will be worth up to £250,000. 

 

Surgery outcomes for London 

Question No: 979 / 2011 

Victoria Borwick 

Mindful of the health inequalities across London, can I ask the Mayor to support the need for 
Londoners to have excellent healthcare and surgery which will give them the best possible 
outcomes? 

Oral Response 

Youth Justice Board 

Question No: 1188 / 2011 

Len Duvall 

What effect will the disbanding of the youth justice board and cuts to the early intervention 
grant have on levels of youth offending in London? 

Written answer from the Mayor 

I understand that the Government has not specifically assessed the effect that disbanding the 
YJB and cuts to the early intervention grant will have on levels of youth offending in London.  
 
However, I will be continuing my focus on addressing youth violence in the capital. 

HIV-AIDS awareness 

Question No: 980 / 2011 

James Cleverly 

Does the Mayor share my alarm at the growing ignorance surrounding HIV-AIDS as high lighted 
in a recent National AIDS Trust survey? What does he believe he can do to tackle this through 
his public health responsibilities? 

Oral Response 

Cuts to Police Budgets 

Question No: 988 / 2011 

Joanne McCartney 

What is the total Government cut to policing in London? 

Written answer from the Mayor 

I am pleased to say that I am not cutting the number of police officers in post .The numbers 
continue to increase through my mayoralty from 31,398 to 32, 284 currently, and they will be 
32,510 by the end of financial year 2011-12. 
 
Safer Transport Teams have also seen an increase from 441 in May 2008 to 1,227 I have 
increased more officers covering Transport hubs across London as well as a new 30 strong Police 
Cycle Task Force. 
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Park Street crash 

Question No: 962 / 2011 

Steve O’Connell 

In the light of the latest accident involving a pedestrian and bus on the Park Street/Wellesley 
Road junction, Croydon, (CR0) will you examine how public safety could be improved? 

Oral Response 

Housing Benefit and Welfare Reforms 

Question No: 989 / 2011 

Nicky Gavron 

What will be the impact of the Government’s benefit reforms on housing in London? 

Oral Response 

Cost to GLA Family of July 7th bombing inquiry 

Question No: 975 / 2011 

Brian Coleman 

What costs have been incurred to date by the Greater London Authority and its Functional 
Bodies in relation to the Inquests into the 7th July 2005 terrorist murders? 

Oral Response 

Social housing funding 

Question No: 803 / 2011 

Jenny Jones 

Will you have enough money to deliver your target of 31,680 new social homes over the next 
four years? 

Oral Response 

Banning soup runs 

Question No: 923 / 2011 

Mike Tuffrey 

Do you agree with me that outlawing soup runs and rough sleeping is not the best way to ensure 
homeless people get the help they need? 

Oral Response 
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Housing mobility 

Question No: 925 / 2011 

Mike Tuffrey 

When will your pan-London mobility scheme for London’s social housing tenants extend to 
include new build homes? 

Oral Response 

 

 

 

Bicycle paramedics 

Question No: 760 / 2011 

Jenny Jones 

Will you encourage the Department of Health and the London Ambulance Service to expand 
their bicycle paramedics scheme to more boroughs in London? The 100-strong team is 
estimated to have saved at least £300,000 in fuel costs and have improved response times. 

Written answer from the Mayor 

I am delighted the scheme is improving efficiency, and through early response times, improving 
health outcomes.  I understand from colleagues in the NHS that the London Ambulance Service 
is planning to run a series of evidence-based trials across the capital to identify areas where 
patients would benefit from the introduction of a cycle response unit. 
 
 

Southwark Bridge 

Question No: 761 / 2011 

Jenny Jones 

Will you look at designating Southwark Bridge as a cycle-only bridge, possibly shared with 
pedestrians? Next to the pedestrian Millennium Bridge, it would symbolise London as being a 
genuinely cycle-friendly city.  

Written answer from the Mayor 

Southwark Bridge is not part of the Transport for London Road Network, so neither TfL nor I 
would have any powers to designate Southwark Bridge as a ‘cycle/pedestrian only bridge’.  The 
bridge is managed by the City of London who would need to take a view considering, for 
example, the impacts on traffic flow.  You may know that Barclays Cycle Superhighway 7, which 
was introduced in summer 2010, runs across Southwark Bridge, providing an enhanced facility 
for cyclists. 
 
 

Cycles on Crossrail trains 

Question No: 762 / 2011 

Jenny Jones 

A constituent has asked if Crossrail trains will be designed to be as cycle-friendly as possible by 
following Berlin’s example in having 100% folding seats to allow for large numbers of cycles to 
be carried off-peak? Will this be in the specification for the carriages and for the operator? 

Written answer from the Mayor 

Questions for Written Answer 
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The specification for the Crossrail trains includes the provision of space for the carriage of bikes 
as well as items such as pushchairs and for wheelchair access.  However, they will not have 100 
per cent folding seats, as that would be inappropriate for trains where passenger journeys will 
vary from short through to longer journeys across the route. 
 
Crossrail could be considered as equivalent to Berlin’s S-Bahn system and that does not have 
100 per cent folding seats. 
 
 

Cycle superhighways 

Question No: 763 / 2011 

Jenny Jones 

Do you have a mechanism in place to monitor all planning applications and street 
refurbishments along the Cycle Superhighways to ensure that dedicated space is given to the 
cycle routes without obstructions? 

Written answer from the Mayor 

Any significant potential developments and refurbishments along each route are taken into 
account during the feasibility phase, when the most appropriate route alignment is being 
considered. Following delivery, TfL will continue to monitor developments that may impact the 
highway and will work with the relevant boroughs to address issues as they arise. 
 
 

Cycle Hire docking station problems 

Question No: 764 / 2011 

Jenny Jones 

How many complaints have Transport for London now received regarding the failure of a bike 
hire docking station to release the bike? When will this problem with the IT system be resolved? 
In line with your response to my question 2774, are you still withholding payments from SERCO 
as a result of their failure to meet milestone targets? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
TfL’s service provider Serco is unable to provide details on the number of complaints received 
on this specific issue.  However, in total, some 1,700 customer enquiries have been made 
regarding issues at docking stations or docking points.  Out of 3.2 million journeys made to date 
this amounts to such an enquiry being made approximately once every 1,900 journeys. This will 
include anything from someone unable to hire a bike, to comments on the colour of the paint.  
TfL will refund the cost of the access period, on request, to any customer who is unable to hire 
a bike. 
 
TfL continues to press Serco to deliver a range of IT system enhancements.  This work has led to 
a number of improvements, including greater system stability.  As with any project of this size 
and scale, work on the support systems will never cease, as we continue to upgrade and improve 
services. 
 
Where Serco has failed to deliver the requirements to meet a milestone TfL has, of course, 
withheld payment.   Serco must successfully deliver a number of items across the scheme, 
including improved IT systems, to earn any further milestone payments.  This work must be 
completed in advance of any expansion of the scheme. 
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Burgess Park and Priority Park scheme (1) 

Question No: 765 / 2011 

Jenny Jones 

Were you aware of Southwark Council’s plans to cut down 450 trees in Burgess Park, 283 more 
than was quoted in the planning application? 

Written answer from the Mayor 

GLA officers were aware that the preliminary works for the transformation of Burgess Park 
necessitated the removal of 167 specimen trees and areas of scrub and immature trees, 
comprising c. 250 individual plants.  
 
A total of 331 larger specimen trees will be planted to replace the 167 specimen trees that were 
removed.  In addition new areas of scrub and wet woodland will also be planted.  Not only will 
this increase the total area of tree canopy cover in the park and create a greater diversity of 
wildlife habitat but will improve significantly the amenity value of the park in the long term. 
 
Southwark Council has advised me that the proposals have the backing of a broad cross section 
of the local community including: the Friends of Burgess Park, the Evolution Quarter, the 
Creation Trust, the Camberwell Society, Burgess Sports, the London Wildlife Trust, and Growing 
Southwark. 
 
 

Burgess Park and Priority Park scheme (2) 

Question No: 766 / 2011 

Jenny Jones 

Can you justify why the redevelopment of your Premier Park includes plans to remove 450 trees 
from the Park, many of which are mature, which will result in a net loss of trees and canopy 
cover? 

Written answer from the Mayor 

Please refer to my response to MQ765 / 2011. 
 
 

Burgess Park and Priority Park scheme (3) 

Question No: 767 / 2011 

Jenny Jones 

Does the net loss of trees in Burgess Park contradict your draft climate change adaptation 
strategy’s Action 31, which states that ‘The Mayor will work with partners to increase tree cover 
across London by five per cent by 2025’?  

Written answer from the Mayor 

No.  Please refer to my response to MQ765 / 2011. 
 
 

Soup run ban in Westminster 

Question No: 768 / 2011 

Jenny Jones 

Will you support the broad-based alliance of homelessness, religious and community 
organisations that is fighting the proposed ban on soup runs and rough sleeping in 
Westminster? 

Written answer from the Mayor 
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Westminster is not banning rough sleeping or soup runs across the whole of the Borough. It is 
consulting on a proposed byelaw relating to a very specific and defined area. It is therefore an 
issue for the City of Westminster and not the Mayor. 
 
 

Equalities duties 

Question No: 769 / 2011 

Jenny Jones 

In the light of the recent judicial review that found that London Councils conducted a flawed 
and unlawful process of review of the London Boroughs Grants Scheme, by breaching all 3 
public sector equality duties, how will you help to improve understanding of and encourage 
compliance with Public Sector Equalities Duties?  

Written answer from the Mayor 

I am confident that the arrangements I have in place for assessing the impact on equality of the 
GLA’s functions, strategies, programmes and policies are fully compliant with both the current 
three equality duties and the new duties which come into force on 6th April 2011.  Responsibility 
for encouraging and enforcing compliance with the duties in the wider context rests with the 
Equality and Human Rights Commission. 
 
 

Disproportionate cuts to voluntary sector 

Question No: 770 / 2011 

Jenny Jones 

What is your current view about the proportionality of cuts to the voluntary sector from the 
public sector in London and, given that you control a multi-billion pound budget on behalf of 
London, what are you doing about cuts that many see as being disproportionate, in particular 
regarding the London Councils Grants Review? 

Written answer from the Mayor 

Voluntary sector cuts are part of the wider picture of reductions to virtually all areas of public 
spending, including the GLA.  We need these cuts to restore public finances, but of course they 
need to be proportionate.  I have just launched Team London, with over £4m for high impact 
volunteering projects across London.  I expect many voluntary organisations will bid to support 
volunteering and improve quality of life across the city.  This money comes in part from a 
private donation, and I want to encourage private philanthropists to invest even more in London 
and its voluntary sector.  I have met with the Chair of London Councils and I have written to the 
Grants Committee about funding for key voluntary sector projects in London. 
 
 

Tree pruning in Greenwich Park 

Question No: 771 / 2011 

Jenny Jones 

Will you ask LOCOG to urgently review their plans to prune more than 400 trees, including 
ancient and veteran trees, to heights of up to 5.2m, with some branches being removed to the 
stem? This seems excessive, runs contrary to guidelines and could cause long-term damage to 
highly valuable trees. 

Written answer from the Mayor 

LOCOG plans some additional tree works for the test event at Greenwich Park this July, to 
prevent any long-term damage to trees.  These plans have been developed together with The 
Royal Parks.  Only eight trees involve more than minor pruning, with no tree requiring trimming 
of branches over 150mm in diameter.  A further 211 trees will require minor pruning. 
 



 10 

 

Barclays sponsorship (1) 

Question No: 773 / 2011 

Jenny Jones 

Can you tell me (a) the total amount spent by Transport for London on the Cycle Superhighways 
and the Cycle Hire schemes to date and (b) how much of this came from Barclays sponsorship 
money to date? 

Written answer from the Mayor 

To date, TfL has spent £21.5 million on the Barclays Cycle Superhighways. These figures include 
costs of staff billed to the project. £66.1 million has been spent on implementing Barclays Cycle 
Hire to date.  £7.7 million has been spent on operating the scheme.   
 
The Barclays Cycle Hire sponsorship is worth up to £25 million over five years. Details of the 
payments from Barclays to TfL under the sponsorship agreement are commercially sensitive. 
 
 

Barclays sponsorship (2) 

Question No: 774 / 2011 

Jenny Jones 

How much have you asked Barclays to pay towards the extension of bike hire to east London in 
addition to their pledged £25m? 

Written answer from the Mayor 

The planned extension of Barclays Cycle Hire is within the scope of the existing sponsorship 
agreement. 
 
 

Barclays sponsorship (3) 

Question No: 775 / 2011 

Jenny Jones 

Do you agree that the image of the bike hire scheme is being damaged by association with a 
bank which paid £3.4bn in bonuses and other performance rewards? 

Written answer from the Mayor 

No, I do not agree. There is no evidence to suggest that Cycle Hire is being damaged by its 
association with Barclays. 
  
Recent surveys conducted by TfL to test its advertising have shown that Barclays Cycle Hire is 
very popular.  In a recent survey of 800 people who either cycle or are considering cycling, 70% 
of respondents felt that the relationship between the scheme and Barclays fitted "very well", 
‚well‛ or "quite well". 
 
Furthermore, amongst those who recognised TfL's advertising, the figures were higher still, with 
81% of respondents stating that the relationship between the scheme and Barclays fitted ‚very 
well‛, ‚well‛ or ‚quite well‛.  
 
Barclays has made and continues to make a major financial contribution towards the success of 
the scheme which is benefiting the lives of thousands of people who live in London.  
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Blackfriars bridge redesign 

Question No: 776 / 2011 

Jenny Jones 

Will you make clear that any redesign of Blackfriars Bridge should retain space for a cycle lane in 
each direction, even if that means that other road traffic is squeezed and unable to have an 
extra lane? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 20 April 2011: 
 
The redeveloped Blackfriars Station and the area around will need to accommodate a massively 
increased demand from passengers and pedestrians. TfL has engaged with stakeholders on the 
plans to redesign Blackfriars junction prior to the reopening of Blackfriars Station and will 
discuss the feedback it receives with Network Rail, who led the design of the scheme. My main 
concern is to maximise the flow of all users: pedestrians, cyclists, buses and motorists. 
 
 

Red route enforcement (1) 

Question No: 777 / 2011 

Jenny Jones 

Can you confirm that the service level agreement stipulations on red route enforcement in the 
new safer transport contract with the Met Police will include PCSOs reporting to the Traffic 
Directorate on any unsafe or disruptive road works, using the new software on their handheld 
ticketing devices?  

Written answer from the Mayor 

Any revised service specification developed by TfL as a result of staffing changes within the 
MPS will include the reporting of roadwork issues to TfL, in line with current processes. This 
activity, in conjunction with the other road policing activities undertaken by the Safer Transport 
Command, forms a vital part of reducing congestion and smoothing traffic flow in London. 
 
 

Red route enforcement (2) 

Question No: 778 / 2011 

Jenny Jones 

Can you confirm that the new safer transport contract with the Met Police will contain a penalty 
clause relating to bus reliability affected by red route enforcement? A TfL report in 2006 
revealed that rigorous enforcement had reduced average waiting times by 15 per cent. 

Written answer from the Mayor 

Bus reliability remains a priority for TfL and the Metropolitan Police Service’s Safer Transport 
Command (MPS STC).  The objectives for the Special Services Agreement between TfL and the 
MPS include ensuring the efficient movement of buses by dealing with and preventing 
obstructions, including vehicle contraventions on the Red Routes.  Reliability of the red route 
network is monitored under contract management arrangements.  The performance monitoring 
arrangements for STC services includes performance indicators of bus flow measures and there 
is no proposal to amend this process as part of the MPS changes to staffing in the STC. 
 
 

Right direction 

Question No: 779 / 2011 

Jenny Jones 
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Will your new strategy to improve transport safety and security in London include a section 
explaining the role of safety cameras in reducing speeding and red light jumping? 

Written answer from the Mayor 

The ‘Right Direction’ was launched on 21 February and one of its five objectives is to reduce the 
volume of Londoners injured whilst travelling in London as a result of criminal and anti-social 
behaviour. The intelligent deployment and use of safety cameras forms a core component of the 
delivery of this objective. TfL is working with key stakeholders to develop a new road safety 
plan for London in 2011 and this will endorse the role of safety cameras in improving road 
safety, aligned with the objective in the Right Direction. 
 
 

Pedestrian and cyclist collisions 

Question No: 780 / 2011 

Jenny Jones 

In your answer to 4074/2010 you tell us that 139 collisions with cyclists caused injury to a 
pedestrian, including 1 fatality. Can you provide an equivalent figure for injury to cyclists from 
these collisions? Is there any analysis available of who was at fault in these collisions? 

Written answer from the Mayor 

TfL receives details of all road traffic collisions reported to the police in the Greater London area 
that occurred on the public highway and resulted in injury to one or more person.  In the 12 
months prior to 31 August 2010, the recorded collisions resulted in 40 pedal cyclists being 
injured (two serious and 38 slight injuries). 
 
Please be aware that all 2010 data is provisional and may be subject to change prior to the year 
being finalised and closed in April 2011. 
  
In order to try to determine the cause of the collision, each record has to be analysed manually.  
Due to the number of collisions, this detailed analysis is not normally carried out on a London 
wide basis. 
 
*  

Biking boroughs funding 

Question No: 781 / 2011 

Jenny Jones 

Thank you for your positive answer to my question 672/2011 on ring fencing money for biking 
boroughs. Can you detail the reasons and financial constraints which account for you allocating 
such a small amount of money, with £4m spread over 13 boroughs and three years? 

Written answer from the Mayor 

The funding being made available to Biking Boroughs is in addition to the annual funding they 
receive for the delivery of their Local Implementation Plans.  As such it represents a real uplift in 
the availability of funding to promote cycling in these areas.  The additional funding has been 
warmly welcomed by many of the boroughs and I believe will make a substantial difference to 
increasing cycling in outer London. 
 
 

Greenways funding 

Question No: 782 / 2011 

Jenny Jones 

You have now provided local authorities with a ring fenced budget for biking boroughs, but in 
answer to question 271/2011 you state that ‚TfL has significantly simplified the number of 
funding streams to the London boroughs and any ‘ring-fencing’ of funding for borough 



 13 

Greenways schemes would be contrary to this objective.‛ Please explain why biking boroughs is 
regarded as an exception to this rule, whilst the pan London Greenway scheme is no longer seen 
as an important strategic goal in need of a £4m dedicated annual funding stream to ensure its 
completion? 

Written answer from the Mayor 

It is incorrect to say that the London Greenways programme is no longer seen as an important 
strategic goal.  There remains a dedicated budget of £0.8 million per annum for greenway 
schemes that are to be delivered by non-borough agencies (e.g. British Waterways and Royal 
Parks) and, as previously stated; boroughs can use their LIP funding to pay for such schemes in 
their own parks and open spaces.   
 
The Biking Boroughs funding is not an exception to this rule ” it is funding to accelerate 
delivery of the Cycling Revolution within the relevant boroughs in line within the objectives set 
out within my Transport Strategy. 
 
 

TfL funding for borough transport schemes 

Question No: 783 / 2011 

Jenny Jones 

Having reversed your further cut in funding for Local Implementation Plans (LIPs), can you 
provide an updated answer to my question 22/2011 regarding your plans for LIP funding in 
2014/15? Will funding still be cut ‚in line with TfL’s General Grant, which reduces by 28.6% by 
the end of that period‛? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 20 April 2011: 
 
The LIP funding for 2014/15 is not expected to be advised to the London boroughs until the 
summer of 2013.   
 
 

London Road Safety Plan 

Question No: 784 / 2011 

Jenny Jones 

Following your answer to my question 25/2011, may I have a copy of the draft London Road 
Safety Plan on which you said you would consult with stakeholders before the end of this 
financial year? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 13 April 2011: 
 
Analysis of a new draft London Road Safety Plan by TfL is now largely complete and, pending 
circulation to Transport for London’s Safety, Health and Environment Committee, will be 
circulated more widely for public consultation later this month.   Publication of the finalised 
London Road Safety Plan will then follow in summer 2011. 
 
 

Cycle parking at Crossrail stations 

Question No: 785 / 2011 
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Jenny Jones 

I am concerned that your answer to my question 673/2011 appears to show that Crossrail has 
so far failed to incorporate any cycle parking into the re-design of stations which it has already 
carried out. Can you provide an update, as originally requested, of any cycle parking currently 
envisaged at any Crossrail station? 

Written answer from the Mayor 

As the stations will be under ground, cycle provision within the central Crossrail stations is not 
feasible. 
 
It is therefore planned to provide as much cycle parking as practically possible outside the 
central stations, working in partnership with the relevant borough. However, many of Crossrail’s 
central stations, such as Tottenham Court Road and Liverpool Street, are in constrained areas 
and the development of good urban realm requires an appropriate balance to meet the needs of 
all users of the urban space. 
 
The detailed design for the surface stations will begin soon and Network Rail is required to 
provide appropriate cycle parking as part of those designs as they are, and will be, their stations. 
 
 

Parliament Square (1) 

Question No: 786 / 2011 

Jenny Jones 

Given that the Democracy Village protest was evicted in July 2010, when will the Parliament 
Square gardens be re-opened to the public?  

Written answer from the Mayor 

Once all the restoration works have been completed and the imminent threat of re-occupation 
has disappeared the Square will be re-opened to the public. 
 
 

Parliament Square (2) 

Question No: 787 / 2011 

Jenny Jones 

Are you still concerned about the threat of reoccupation of the Square?  

Written answer from the Mayor 

Yes I am concerned about the threat of re-occupation, particularly from those currently 
occupying the adjoining Westminster City Council pavement. 
 
*  

Parliament Square (3) 

Question No: 788 / 2011 

Jenny Jones 

Why have you taken court action to have Brian Haw removed from Parliament Square? 

Written answer from the Mayor 

To regain possession of the Square to enable restoration work to be undertaken in the part of 
the Square occupied by Brian Haw’s camp and to protect the rights of others to enjoy the 
Square in its entirety and apply for authorisation for rallies and demonstrations. 
 
*  

Cuts to youth services (1) 

Question No: 789 / 2011 
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Jenny Jones 

Are you developing a successor to the Youth Offer Programme to fill some of the major funding 
gaps in youth provision in London, following local government and voluntary sector cuts? 

Written answer from the Mayor 

The focus of the current programme is to deliver a substantial increase in the number of 
apprenticeship and to assist in improving the outcomes for those not in education, employment 
or training. I will be continuing to champion these important priorities through the remainder of 
my term of office. The settlement with the Government on the LDA budget over the next three 
years, announced on 16 March, will allow the GLA to continue to invest in youth opportunity.    
 
 

Cuts to youth services (2) 

Question No: 790 / 2011 

Jenny Jones 

Do you agree that it is short-sighted to cut funding to successful youth services such as the 
Salmon youth centre in Bermondsey, which you have supported through your sports programme 
and is now facing an 80% loss of funding?  

Written answer from the Mayor 

I am pleased to advise that last December, GLA funding for £121,000 was awarded to Salmon 
Youth Centre under my Sports Legacy Fund. I am aware that the Centre has received a Myplace 
programme grant from Government which enabled them to complete their £11million centre in 
Bermondsey. 
 
 

Cuts to youth services (3) 

Question No: 791 / 2011 

Jenny Jones 

Do you think that the large scale cuts to youth services in Haringey will make the job of police 
officers in the borough harder? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 30 March 2011: 
 
No, there will not be a definite causal link between cuts in youth services in LB Haringey or 
anywhere in London and a rise in youth offending. Youth offending is decreasing under my 
Mayoralty and it is my priority that it continues to fall. 
 
 
 

Youth centre closures 

Question No: 792 / 2011 

Jenny Jones 

Do you agree with a police sergeant in charge of a Safer Neighbourhood Team who reportedly 
lobbied against the closure of a local youth centre on the basis that she was ‚concerned about a 
rise in crime if the club does not continue running‛? 

Written answer from the Mayor 

I neither agree nor disagree, given that the question does not have the specific details to enable 
me to take a full view. 
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It is the responsibility of local authorities to use their resources in the most effective way to 
meet local priorities and needs. As Mayor I am putting £4.5m over the next three years into my 
mentoring programme, expanding uniformed youth groups and expanding the Met BPA’s 
VOYAGE Programme. Just last month we surpassed our target of 1,000 volunteers for mentors 
and I remain committed to pursuing the rollout of structured activities for those living in parts of 
London where such opportunities do not exist. 
 
 

Money for rough sleeping projects (1) 

Question No: 793 / 2011 

Jenny Jones 

Can you confirm whether the £8.45m added to the GLA General Grant to provide resources for 
rough sleeping projects and services has any restrictions on its use, such as a ring fence? 

Written answer from the Mayor 

This funding is not ringfenced but I am committed to ensuring that the entirety of this funding 
is used for the purpose for which it is intended, in line with the priorities set out in my Rough 
Sleeping Commissioning Strategy, which I will shortly publish for consultation. 
 
 

Money for rough sleeping projects (2) 

Question No: 794 / 2011 

Jenny Jones 

If homelessness projects and services central to achieving your aim to end rough sleeping by 
2012 were short of funds due to cuts from London Councils and individual boroughs, would you 
consider using your GLA General Grant to maintain their current funding levels on top of any 
support paid for by the £8.45m of money recently transferred to your control from the 
Government?  

Written answer from the Mayor 

I will consider all options available to ensure rough sleeping is ended by 2012. 
 
Any funding given to homelessness projects through the £8.5m per year will be made through a 
competitive tendering process, in relation to the priorities set out in the Rough Sleeping 
Commissioning Strategy, which I will shortly publish for consultation. 
 
 

Homelessness funding (1) 

Question No: 795 / 2011 

Jenny Jones 

Do you recognise Homeless Link’s estimate that homelessness services in London will see their 
funding cut by approximately 23% in 2011/12 leading to the possible loss of 626 bed spaces? 

Written answer from the Mayor 

The spending review did not see a reduction in homelessness grant to boroughs with the entire 
national programme of £400 million protected.   
 
 

Homelessness funding (2) 

Question No: 796 / 2011 

Jenny Jones 

What action are you taking to encourage London boroughs to ensure they are supporting the 
services needed to tackle rough sleeping in the capital so that London can achieve the goal of 
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ending rough sleeping by the end of 2012? 

Written answer from the Mayor 

It is right that, at a local level, local authorities should determine the services they need to 
respond to the scale and nature of rough sleeping in their area. I will continue to work with 
boroughs to ensure that we make the best use of these services, and through the London 
Delivery Board will bring forward initiatives such as the No Second Night Out project to ensure 
we can jointly focus our resources to best tackle rough sleeping. 
 
 

Community-led housing 

Question No: 797 / 2011 

Jenny Jones 

What decisions were taken regarding community-led housing projects at the HCA London Board 
meeting in February? Can you share any papers on this item with me?  

Written answer from the Mayor 

No decisions were taken as the Board was updated with progress on the pilot. 
I am happy to share with you the section of the papers that covered community led housing. 
 
 

Self-help housing projects 

Question No: 798 / 2011 

Jenny Jones 

Thank you for your answer to question 665/2011. Can you tell me any specific ideas for 
supporting self-help housing providers that your Housing Advisor brought back from his visit to 
a north London provider?  

Written answer from the Mayor 

The visit explored a number of aspects of self-help housing, in particular the problem for self-
help housing providers accessing suitable stock, and the potential of the government's £100 
million for empty homes to help such providers in London.  These issues are subject to ongoing 
discussions. 
 
 

Empty Homes funding 

Question No: 799 / 2011 

Jenny Jones 

Will you press for a slice of the £100m national HCA fund to tackle empty homes to be made 
available to the Big Society directly in London with an appropriately streamlined application and 
monitoring system, rather than going through boroughs who tend to present inefficient 
bureaucratic hurdles to smaller organisations? London has a number of short life, self-help and 
other community providers who could make good use of the money. 

Written answer from the Mayor 

Government empty homes funding will be made available through the HCA Affordable Homes 
Programme 2011-15. Any registered provider can submit proposals for delivery under the 
programme. 
 
 

Incentives to use empty homes 

Question No: 800 / 2011 

Jenny Jones 
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Can you tell me the amount of precept you have returned to borough councils who have 
transferred empty homes to short life housing providers?  

Written answer from the Mayor 

This proposal did not become an adopted policy in the London Housing Strategy. This is 
because far greater outcomes were able to be achieved through the £60 million I made available 
to bring empty homes back into use through the Targeted Funding Stream, rather than the 
much more limited financial incentive that would have been available through the precept. 
 
 

Empty homes statistics 

Question No: 801 / 2011 

Jenny Jones 

Do you have any estimate of the number of long-term empty homes that aren’t recorded in the 
official statistics because they are marked for demolition on stalled regeneration schemes, from 
large estates like the Heygate estate in Southwark to small clusters of publicly owned homes? 

Written answer from the Mayor 

The Housing Strategy and Statistical Appendix (HSSA) data published by the Department for 
Communities and Local Government states that in April 2010 there were 239 private sector 
homes in London vacant for more than six months because they are earmarked for demolition or 
redevelopment, specifically for regeneration or housing scheme purposes.  
 
According to Business Plan and Statistical Appendix (BPSA) data also published by DCLG there 
were 1,019 council homes in London vacant and awaiting demolition for six months or more as 
of April 2010.  
 
Equivalent figures are not available for homes owned by housing associations. 
 
 

Empty homes on surplus public land 

Question No: 802 / 2011 

Jenny Jones 

Thank you for the tables in answer to my question 667/2011. Can you tell me how many empty 
homes and otherwise-habitable buildings sit on each site that is not due to be disposed of 
within the next six months? If no such data currently exists, will you carry out a survey and 
report back to the Assembly with your findings?  

Written answer from the Mayor 

The sites listed on the tables provided vary widely in terms of existing use, intended use and the 
range of constraints on future development. In many cases the existing structures, if any, are 
little guide to the housing potential of the site. I believe there would therefore be little value in 
what would be an expensive survey of the current number of empty homes or otherwise-
habitable buildings on each site, which could not, without significant resources at local level, be 
kept up to date. 
* 
 

Land value uplift (1) 

Question No: 804 / 2011 

Jenny Jones 

When will you have initial findings on the land value uplift experienced as a result of the East 
London Line? 

Written answer from the Mayor 
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I will have findings on house prices in July.  The study data collection will await the first full year 

of operation in order for there to be some degree of ‘stability’. 
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Land value uplift (2) 

Question No: 805 / 2011 

Jenny Jones 

Will you share with me the methodology for monitoring Crossrail’s impact on land values and 
rents mentioned in your answer to question 666/2011? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 20 April 2011: 
 
The proposed methodology of monitoring Crossrail’s impact on land values and rent is based on 
that undertaken for the Jubilee Line Extension (JLE). A report by Jones Lang Lasalle, prepared 
on behalf of TfL, provides more detail. A copy of the report will be sent to your office. 
 
The aim of the JLE study was to quantify the change in land and property values along the 
Jubilee Line Extension corridor ” a global figure that the reports refers to as capital value 
growth (the global value) and to quantity the amount of the change that could be attributed to 
the JLE, which the report refers to as the JLE uplift.  
 
The methodology involved:  
 

 Identifying study areas based on a radius of 500m (commercial) and 750m (residential) 
around JLE stations and control areas against which to compare the value performance 
in the study area;  

 Making estimates of the uplift due to the JLE by reference to this comparison of values;  

 Addressing the anticipated challenges of poor quality data by using a variety of data 
sources; 

 Recognising that any impact on the global value could be generated by changes in land 
values and changes in the quantum and nature of the built stock itself.  

 
 
 

Public trust in GLA group statistics 

Question No: 806 / 2011 

Jenny Jones 

Will you commit the GLA group to following the Code of Practice for Official Statistics to 
promote public trust in the use of statistics? 

Written answer from the Mayor 

The National Statistics Code of Practice was published in September 2002 following a 
consultation which involved the GLA. Its principles of statistical relevance, integrity, quality, 
accessibility, confidentiality, burden, enhancement and efficiency are ones that are agreed and 
that are, where relevant, being applied to statistics prepared by my staff and published on the 
London Datastore and elsewhere. Public trust in statistics is critically important in a democracy 
and my staff will do all they can to promote it by example. 
* 

 

Greenwich Town Centre (1) 

Question No: 807 / 2011 

Darren Johnson 

Can you ask TfL to release all the correspondence it has had with the London Borough of 
Greenwich about the Greenwich Town Centre gyratory and pedestrianisation scheme? 
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Written answer from the Mayor  

TfL will collate the correspondence and will write to you separately with the details. 
 
 

Greenwich Town Centre (2) 

Question No: 808 / 2011 

Darren Johnson 

What steps are you taking to encourage the London Borough of Greenwich to find a plan for 
the town centre that is acceptable to TfL and acceptable to local residents before the financial 
year runs out and the money is lost? 

Written answer from the Mayor 

The London Borough of Greenwich proposed to use 2010/11 and 2011/12 Local 
Implementation Plan (LIP) funding from TfL for the design and implementation of its Greenwich 
Town Centre (GTC) improvement scheme. Greenwich is currently working with TfL and other 
stakeholders, which include local residents, to develop a scheme that is acceptable to all parties. 
Whilst these discussions continue, it has been agreed between Greenwich and TfL to reallocate 
the 2010/11 GTC LIP funding to the Woolwich Town Centre public realm improvements ” this 
ensures the funding is not lost and enables Woolwich Town Centre to be completed ahead of 
schedule. 
 
 

Hotel Rooms for the London 2012 Games 

Question No: 809 / 2011 

Darren Johnson 

With reference to your answer in MQT 0045/2011, who are the individuals and organisations 
that you have recommended to the Olympic organisers for allocation of the ‘the best rooms in 
London during the Games’? 

Written answer from the Mayor 

It should be obvious from my previous answer what my views are on FIFA members taking the 
best rooms. I have not involved myself in the minutiae of what hotels other specific 
organisations should be allocated. 
 
 

Air pollution fines (1) 

Question No: 810 / 2011 

Darren Johnson 

You recently told Nick Ferrari on LBC that you were ‚ready to defy Europe‛ over the 
enforcement of air pollution standards. Apart from the repeated applications for time 
extensions, what watering down of limit values and the time limits did you ask the Government 
to negotiate? 

Written answer from the Mayor 

My Air Quality Strategy includes a number of measures that will reduce emissions of air quality 
pollutants in London. However, if EU limit values for NO2 are to be met in London by 2015, 
action is needed by other organisations, including the Government and the European Union. We 
have made clear directly to the Commission the need for action at a European level, particularly 
in relation to making Euro standards for road vehicles more effective. We are also seeking 
technical support for the abatement of emissions from non-road sources, such as biomass 
boilers and construction plant. We will continue to discuss these issues directly with the 
Commission and also with the Government. 
 
 



 22 

European time extension for air pollution 

Question No: 812 / 2011 

Darren Johnson 

Do you believe that the letter from the European Commission granting a time extension requires 
you to take any additional action not already included in your air quality strategy? 

Written answer from the Mayor 

Please refer to my oral answer to MQ811 / 2011. 
 
*  

Low emission taxis 

Question No: 813 / 2011 

Darren Johnson 

Would you support the idea of Transport for London investing in the purchase of a fleet of low 
emission taxis which they could then rent to taxi drivers at a reduced rate, subsidised by 
advertising in a similar way to the hire bikes? 

Written answer from the Mayor 

My proposed low-emission taxi fund is designed to offer a reduction on the purchase price of 
suitable vehicles for taxi drivers. This is a cost effective way of making an impact with the 
largest possible number of vehicles for a given fund size. The fund is also manufacturer and 
technology neutral.  
 
If TfL were to purchase the vehicles instead, the number of vehicles involved would be 
considerably smaller with less environmental benefit. 
 
 

Black cab inspections 

Question No: 814 / 2011 

Darren Johnson 

Can you confirm that the twice yearly MOT Inspections of black cabs from 2013 will include a 
thorough examination of their exhaust systems by a vehicle examiner who is trained to ensure 
that any additional, approved, emissions reduction systems fitted to the taxis are installed 
correctly; that the MOT certificate will specify that the devices were installed correctly, as 
specified in the original approval specification; and that they were appropriately certified? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 7 April 2011: 
 
The process you are describing is done at the annual inspection which goes beyond a ‘normal’ 
MoT. The additional inspection I have introduced is a normal MoT which, includes an inspection 
of the exhaust system, mountings and condition of the exhaust system and silencer but does 
not make provision for carrying out the specific inspection of modified or upgraded exhaust 
components and such information will not be included on the MoT.  
 
However, certificates relating to the installation of exhaust systems that have been modified / 
upgraded will continue to be required through the taxis’ annual inspection undertaken by TfL. 
 
 

Action on nitrogen dioxide pollution (1) 

Question No: 815 / 2011 

Darren Johnson 
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Your response to my question 708/2011 failed to answer my request for ‚a policy by policy list 
of funding & action requested, along with an assessment of the minimum time it would take to 
implement each of them‛. Can you supply me with this list? 

Written answer from the Mayor 

My answer to MQ708 / 2011 stated that my Air Quality Strategy sets out in detail the measures 
that the Government needs to take if NO2 limit values are to be achieved in London by 2015 
and the need for additional funding that is required for full implementation of the Strategy. 
 
 

Action on nitrogen dioxide pollution (2) 

Question No: 816 / 2011 

Darren Johnson 

Can you provide me with the date of your next meeting with the Minister to discuss your list of 
essential actions on nitrogen dioxide? 

Written answer from the Mayor 

My officials regularly meet Defra and DfT officials to discuss development of a joint action plan 
for NO2 and my Environment Adviser, Isabel Dedring, continues to raise this matter with senior 
officials at these departments. In addition, I wrote recently to the Secretary of State for 
Transport to stress the need for national measures if NO2 limit values are to be achieved in 
London; I expect to discuss this with the Minister in light of that letter. 
 
 

Air pollution monitoring sites 

Question No: 817 / 2011 

Darren Johnson 

Do you agree that your response to my question 706/2011 shows your complicity in the UK 
Government’s ‘hear no evil, see no evil’ approach to air pollution in London? Can you explain 
why your officials can’t simply ask the relevant experts, who they meet on a regular basis, to 
verify which monitoring stations meet the micro-scale siting and data quality requirements 
contained in the EU Air Quality Directive 2008/50/EC? 

Written answer from the Mayor 

On the contrary, my Air Quality Strategy focuses on improving air quality across London, and in 
particular tackling those locations where air pollution is highest. This is based on modelling of all 
London’s roads, not just those relatively few locations where we have monitoring sites. I firmly 
believe this is the right approach.  
 
I have repeatedly stated my strong view that London needs a better and broader monitoring 
network. 
 
In the absence of Government funding for this, Defra decide which sites comply with 
Commission requirements. If you are looking for further information on this, I can only suggest 
again that you approach Defra directly on this. 
 
 

Monitoring air pollution levels at Cromwell Road 

Question No: 818 / 2011 

Darren Johnson 

Thank you for the answer to my question 704/2011. Will you instruct TfL to take over 
responsibility for the Cromwell Road monitoring site if Defra seek to close it down? 

Written answer from the Mayor 
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Defra have not made us aware that they are seeking to close this site. I understand that some of 
the equipment at the monitoring station belongs to the Royal Borough of Kensington and 
Chelsea, so the Borough would also need to be involved in any discussions on the future of the 
monitoring site. 
 
*  

Monitoring air pollution levels at Vauxhall 

Question No: 819 / 2011 

Darren Johnson 

In answer to my question 703/2011 you state that the monitoring site at Vauxhall Interchange 
bus station ‚may not meet the requirements as set out in Annex C of the Directive.‛ Will you 
write to the relevant authorities at local and national level to establish whether it does meet the 
criteria? 

Written answer from the Mayor 

The monitoring station at Lambeth Bondway was installed and is administered by the London 
Borough of Lambeth. It is not and never has been part of the network of monitoring sites 
administered by Defra for the purpose of reporting to the European Commission on compliance 
with the EU Air Quality Directive, and it is Defra’s decision as to which sites to include in that 
network. 
 
As stated in my response to MQ707/2011 ‘I will continue to point out to Defra the need for an 
overhaul of an incomplete and creaking monitoring network. However this is a measure I expect 
Government to deliver.’ 
 
 

Monitoring air pollution levels at Hammersmith Broadway 

Question No: 820 / 2011 

Darren Johnson 

Do you think that the decision to remove the air pollution monitoring station at Hammersmith 
Broadway could be seen as an attempt to avoid long term scrutiny of the health impacts of local 
traffic? 

Written answer from the Mayor 

I understand that the London Borough of Hammersmith and Fulham relocated its monitoring 
station from Hammersmith Broadway as part of a street furniture de-cluttering scheme to 
improve pedestrian safety on the footway. The replacement site at Shepherds Bush Green will 
be operational shortly. Although real-time monitoring has stopped at Hammersmith Broadway, 
monitoring of monthly nitrogen dioxide levels has continued at this location and nine other sites 
in the Borough using diffusion tubes. 
 
 

Compliance with PM10 limit values in 2009 

Question No: 821 / 2011 

Darren Johnson 

Thank you for your carefully worded answer to my question 705/2011 stating your confidence 
that ‚the data contained‛ in Defra’s report on air pollution 2009 is correct. Are you equally 
confident that Defra has not excluded data which it should have reported to the European 
Commission regarding monitoring sites, such as Vauxhall Interchange, which may meet 
requirements as set out in Annex C of the Directive? 

Written answer from the Mayor 

I am confident that Defra has met its formal responsibility for reporting air quality in London to 
the European Commission.   



 25 

 
 

No idling zones for taxis 

Question No: 822 / 2011 

Darren Johnson 

Table 5 of your Air Quality Strategy Appendix C includes ‚No Idling Zone (quantified for taxis 
only)‛ as part of your modelling of how your policies will reduce pollution in London. Policy 
3.4.6.of your Strategy states that ‚The Mayor, working with the boroughs, bus and coach 
operators and other organisations will establish a No-Idling Zone throughout London.‛ You 
expand on this by stating that ‚The Mayor will make London a ‘no idling zone’ for parked 
vehicles with a particular focus on buses, coaches, taxis, private hire vehicles, and delivery 
vehicles.‛ However, in answer to my question 684/2011 you deny that there will be any 
enforcement of no idling areas for taxis. Please explain this apparent contradiction? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
As I said in my response to question 684/2011, there are no proposals for dedicated 
enforcement of no idling areas for taxis. I believe it is possible to reduce taxi idling by raising 
awareness, improving infrastructure and signage at taxi ranks, utilising technology and by 
providing additional training. I expect to include training on idling as part of the compulsory 
eco-driving courses new taxi drivers will be required to take as part of the licensing process. 
Existing taxi and PHV drivers will also be encouraged to take these courses, which will help them 
save money by reducing fuel consumption.  
 
 

Reduction in taxi emissions 

Question No: 823 / 2011 

Darren Johnson 

In the policies modelled for your Air Quality Strategy, what was the estimated reduction in 
PM10 taxi emissions for 2011 and 2015 resulting from the No Idling Zone (quantified for taxis 
only)? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 7 April 2011: 
 
Appendix C of the Air Quality Strategy sets out model savings from taxi measures. 
 
 

Working with the Lee Valley Regional Park Authority 

Question No: 824 / 2011 

Darren Johnson 

How will you ensure that the Lee Valley Regional Park Authority is properly involved in the work 
of your proposed Mayoral Development Corporation for the Olympic park? 

Written answer from the Mayor 

The Olympic Park Legacy Company, whose Board and staff I have proposed will form the kernel 
of the new Corporation, already enjoys a close working relationship with the LVRPA, and I 
would expect this to continue and mature up to and beyond the transition to the Mayoral 
Development Corporation.  Alongside this, senior officials from GLA and LVRPA have been 
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discussing the MDC proposals, and I have written to LVRPA with an invitation to respond to the 
proposals I published on 7 February. 
 
 

The one hundred million pound question 

Question No: 825 / 2011 

Darren Johnson 

You have now failed to answer my simple factual question for a second time. When you printed 
a promise to spend £100m on direct climate change programmes in your public draft Climate 
Change Mitigation and Energy Strategy in October 2010, you must have know what you meant 
to spend it on. You have made this promise a number of times since 2008. Can you give me the 
details you had in mind when publishing the figure in your draft strategy as requested in 
question 3602/2010 and again in question 699/2011, the final LDA settlement 
notwithstanding?  

Written answer from the Mayor 

The £100m consisted of a spend of £78m by the LDA and £23m by TfL.  The spend by project 
was dependent on the LDA’s final settlement from government.  Now that the final settlement 
from government is confirmed I will shortly be able to provide you with the breakdown of the 
programmes and projects this is supporting. 
 
 

Tree loss in your park schemes (1) 

Question No: 826 / 2011 

Darren Johnson 

Can you provide details of the actual or planned tree removal figures for all your ten Help a 
London Park schemes? 

Written answer from the Mayor 

Please refer to my answer to MQ827 / 2011. 
 
 

Tree loss in your park schemes (2) 

Question No: 827 / 2011 

Darren Johnson 

Did you ask boroughs to include criteria for protecting mature and broadleaf trees and canopy 
cover for any tenders relating to parks included in your Priority Park and Help a London Park 
schemes? Please provide the specific or relevant criteria. 

Written answer from the Mayor 

Improving amenity and biodiversity value was a key aim for the improvements funded through 
my Help a London Park Scheme.  In fact in a number of parks the planting of new trees and 
woodlands has been undertaken as part of the planned improvements. 
 
Tree felling has only been undertaken where it would not compromise the amenity or 
biodiversity value of the parks and had the support of local communities.  In those parks where 
trees have been removed, new planting will result in a net increase in the number of trees and 
the area of tree canopy cover.     
 
 

East London Green Grid (1) 

Question No: 828 / 2011 

Darren Johnson 
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Can you give an update on the following Green Grid projects, providing the LDA, TfL and GLA 
expenditure in 2010/11 and their planned expenditure in 2011/12: Ponders End Waterfront; 
Upper Roding Valley Phase 2; Lea River Park; Walking the Crays Phase 2; Abbey Green; Ferry 
Lane/Wathamstow Wetlands? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
East London Green Grid Programme funding wasn’t ever identified to support Ponders End 
Waterfront via the GLA Group. However £10K of funding support has been directed to the 
project via the Mayor’s Great Spaces Programme.  
 
In addition to benefitting in earlier rounds of East London Green Grid funding the Upper Roding 
Valley received £25k from TfL in 2010/11 to provide new and improved north ” south walking 
and cycling routes through the Roding Valley Way. 
 
In 2010/11 Design for London has helped coordinate a £1.5M funding package for the Lea 
River Park focused on a major refurbishment of Three Mills Green and the  delivery of the 
Fatwalk link between the Olympic Park and the Thames. Funding has yet to be secured for 
2011/12. 
 
TfL provided £41k in 2010/11 for provision of new and improved north ” south walking and 
cycling routes through the Cray Valley Park. Again 2011/12 funding is unknown at this point.    
 
The LDA invested £70,000 into Barking Abbey Green in 2010/11 as part of a £300,000 
investment into Barking town centre. Further funding for 2011/12 is sought through the 
development of external bids. 
 
The LDA invested in Ferry Lane/ Walthamstow Wetlands in previous financial years and is 
working alongside Groundwork London to prepare a large scale EU Funding bid. At this point 
however no funding has been secured for 2011/12. 
 
 
 

East London Green Grid (2) 

Question No: 829 / 2011 

Darren Johnson 

With reference to your answer to question 0695/2011, can you clarify whether the 826.8ha 
surface area figure that you provided is solely for Green Grid projects? If not, please provide 
that figure. 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 7 April 2011: 
 
I can confirm that the 826.8Ha figure in the answer to the question 0695/2011 refers solely to 
East London Green Grid projects with Parklands funding.  
 
However for clarity there are 50 projects within the East London Green Grid (ELGG) that have 
received financial support or advice from the LDA and Design for London as a first phase of 
delivery. These projects have a combined total surface area of 2255.1 hectares. 
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East London Green Grid and All London Green Grid (1) 

Question No: 830 / 2011 

Darren Johnson 

Are you planning to continue to have a dedicated Green Grid team? If so, in what GLA 
team/department will they be placed? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 8 April 2011: 
 
The East London Green Grid is to become part of the All London Green Grid as it is expanded 
across the capital. There is a commitment to continue to develop and deliver this initiative but 
the exact details of new project teams within the GLA are yet to be finalised. 
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East London Green Grid and All London Green Grid (2) 

Question No: 831 / 2011 

Darren Johnson 

What funding has been allocated for dedicated Green Grid staff in 2011/12, and how many 
staff posts will this be for? 

Written answer from the Mayor 

Following its success in east London, the Green Grid is being rolled out across London as part of 
my Manifesto on Public Realm - London’s Great Outdoors. 
 
It is expected that the project will be supported by the equivalent of 2 full time members of 
staff from the current Design for London team, working with the GLA’s London Plan and Urban 
Greening teams ” who collectively have the equivalent of 1 member of staff concerned with 
progressing green infrastructure projects in London.  
 
The work will focus on developing the All London Green Grid Supplementary Planning Guidance 
to the London Plan, finalising the series of Area Frameworks and supporting project delivery. 
 
 

Pay information on web site 

Question No: 832 / 2011 

Darren Johnson 

When and where can I expect to find information about the lowest paid employees in the GLA 
on its web site, as promised in question 3613/2010?  

Written answer from the Mayor 

I am committed to being as transparent as possible on levels of pay at GLA. The information on 
our lowest paid employees is published on our website here: http://www.london.gov.uk/jobs. 
 
 

GLA group contractors and suppliers (1) 

Question No: 833 / 2011 

Darren Johnson 

Can you list for me the twenty companies who received the most money from the GLA group in 
the financial years 2008/09, 2009/10 and 2010/11, providing for each company a short 
description of the products/services provided and the total amount of money paid to them? 

Written answer from the Mayor 

Details are provided in the table attached as Appendix A. 
 
 

GLA group contractors and suppliers (2) 

Question No: 834 / 2011 

Darren Johnson 

Can you also tell me whether, to your knowledge, any of the twenty contractors who received 
the most money from the GLA group from April 2008 to the current time (a) is a London Living 
Wage employer and (b) whether they have policies to restrain the difference in pay between 
their lowest and highest paid employees?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 6 May 2011: 

http://www.london.gov.uk/jobs
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a) The GLA group has implemented the London Living Wage on a case-by-case basis where it is 
relevant and proportional to the subject matter of the contract.   
 
The GLA group has ensured its contracted employees working full time on GLA group premises 
in Greater London receive at least the London Living Wage.  The contractors I have identified in 
my answer to MQ833 / 2011 are, where appropriate, contracted to pay at least the London 
Living Wage.  
 
b) The GLA group does not currently seek prospective contractor’s policies on restraining the 
differences between their lowest and highest paid employees.  
 
 

GLA group contractors and suppliers (3) 

Question No: 835 / 2011 

Darren Johnson 

Can you tell me the amount paid to the following companies over each of the past three 
financial years, including 2010/11, and where applicable the amount received in 
sponsorship/payment by the GLA group: Vodafone, Barclays, RBS/Natwest, Google and 
KPMG? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 14 April 2011: 
 
LFEPA contribution 
Of the four companies, LFEPA have only made payments to two (including VAT); 
 

 2008 2009 2010 

Vodafone £333,861.80 £340,857.26 £338,594.17 

Natwest £14,784.02 £4,444.91 £5,610.13 

 
No monies for sponsorship have been received from any of the companies. 
 
 
LDA Contribution 
From the organisations listed, the LDA has only made payments to KPMG, Barclays and 
RBS/Natwest during the last 3 financial years. The figures for each year are as follows; 
 

 2008/09 2009/10 2010/11 

KPMG payments 
(gross) 

£592,251.72 £2,635,569.29 £2,270,381.01 

Barclays payments 
(gross) 

  £1.29 
 

RBS/Natwest 
payments (gross) 

£7,820.12 £10,168.11 
 

£9,006.90 

 

 
 

Please note that these figures do not include the movement of money for LDA investment 
purposes. 
 
In relation to any funding received, I can confirm that no income has been received from any of 
the organisations listed during this period. 
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MPA contribution 
 
For the three years 2008/09, 2009/10 and 2010/11 the MPA has not received any sponsorship 
from Vodafone, KPMG, NatWest, Barclays and Google. 
 
Please see below a table that identifies the payments and receipts of the companies as 
requested. 
 
However, the MPA does receive sponsorship from the Association of Payment and Clearing 
System (APACS) for which Barclays and NatWest are contributing members.  This money 
received was for fraud operations involving the MPA, British Transport Police and the City of 
London Police.  The amount received in 2008/09 and 2009/10 was £2.273m and £2.841m.  In 
2010/11 the funding forecast from APACS is £0.760m as this is only the MPA element as the 
other organisations are receiving their monies directly. 
 
KPMG were a founder member of the Safer London Foundation, an MPA Charity, and still 
remain on the Board. 
 
 

Figures analysed to show breakdown of Vodafone figures between direct and indirect payments. 
The figures are presented as exclusive of VAT. 
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GLA contribution 
 
The figures for 2008/09 (Open Accounts) do not include VAT and the figures for 2009/10 and 
2010/11 (SAP) include VAT. 
 

Vendor 2008/09 2009/10 2010/11 

Vodafone 230,398 178,417 163,286 

Barclays 0 0 0 

RBS/ Natwest 0 0 0 
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Google 0 0 0 

KPMG 119,782 0 60,283 

 
 
 
TfL Contribution 
 
Amount paid: 
 

TfL 2008/09 2009/10 2010/11  
(to date) 

Note 

Vodafone £120,704 £54,836 £57,993 Telephony and data charges ” 
inc VAT 

Barclays £7,995,009.03 £8,931,536.61 £9,703,745.52 Bank charges ” exc VAT 

RBS/ 
NatWest 

Nil Nil Nil  

KPMG £858,147 £1,285,141 £1,711,092 Audit fees ” inc VAT 

Google Nil Nil Nil  

 
 

GLA  
 

2008/09 
See note 

2009/10 
(from Dec 

2009) 

2010/11  
(to date) 

Note 

Vodafone  £48,938 £199,568 TfL took over GLA Procurement 
in December 2009. We do not 
have figures from before that 
date. 

 

Barclays  Nil Nil 

RBS/ 
NatWest 

 Nil Nil 

KPMG  Nil £60,283 

Google  Nil Nil 

 
 
Amount received in sponsorship/payment: 

TfL 2008/09 2009/10 2010/11  
(to date) 

Note 

Vodafone Nil Nil £2,950 Traffic Management Act 
permits 

Barclays* Nil Nil £14,054.98 £14,054.98 is for the costs of 
the Barclays One Pulse Card. 
 
* Barclays Cycle Hire and 
Superhighways sponsorship is 
worth up to £25 million over 
five years. Details of payments 
under the sponsorship 
agreement are commercially 
sensitive. 

RBS/ 
NatWest 

Nil Nil Nil  

KPMG £10,026.25 £4,025 £4,112.50 Venue hire and corporate 
membership of the London 
Transport Museum. 

Google Nil Nil Nil  
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Trade union membership in London 

Question No: 836 / 2011 

Darren Johnson 

Does it concern you that the Department for Business Industry and Skill’s latest report on trade 
union membership shows the level of union membership as a percentage of employees in 
London hitting a new low of 21.5% in 2009, down from 25.7% in 1999, now making London 
the least organised workforce in the UK?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 1 April 2011: 
 
No. Union membership is a matter for individual employees and I am opposed to the setting of 
targets for union membership. 
 
 

Trade union rights 

Question No: 837 / 2011 

Darren Johnson 

Can you give me any examples where the GLA group actively addressed employers who prevent 
or discourage employees from being members of trade unions, and who fail to recognise trade 
unions, through the procurement process in the past three years? 

Written answer from the Mayor 

The GLA Group’s ability to address trade union issues in procurement processes is regulated by 
the European Procurement directives, the Trade Union and Labour Relations Consolidation Act 
1992 and Local Government Best Value legislation.  
 
Collectively these specify the issues that public authorities can consider when selecting which 
companies to invite to tender, and which tender subsequently offers best value. Under this 
legislation the GLA Group is unable to include trade union issues as a determining factor in 
procurement processes.  
 
There are therefore no examples of the GLA Group addressing these issues when procuring 
contracts over the last three years. 
 
 

Employee involvement in the GLA group 

Question No: 838 / 2011 

Darren Johnson 

How are employees outside of senior management involved in the management of each of the 
GLA group bodies? Have you sought to improve their involvement? 

Written answer from the Mayor 

I am confident that the management teams in GLA Group organisations are committed to 
listening to and engaging their staff and I have highlighted below the range of mechanisms 
which they use to do this.  
 
GLA 
The GLA uses a number of tools to engage staff, for example team meetings, briefings, a weekly 
staff newsletter, targeted surveys and focus groups. Assistant Directors/Heads of Unit and team 
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managers are also responsible for engaging staff and gathering their views on organisational 
issues, with support from corporate briefings. Unison is our recognised trade union and there 
are regular meetings between senior management and union representatives. There are also 
have a number of staff networks eg Women’s network and Well being network who contribute 
to corporate initiatives.  
 
In 2009 the GLA committed to running a survey, to gather employee views on the management 
of the organisation.  The last survey (March 2009) was followed up with focus groups and 
action planning workshops and a number of improvement initiatives developed in collaboration 
with staff.  
 
LFEPA 
LFEPA carries out team briefings, focus groups, targeted surveys, workshops and online blogs to 
gather feedback from staff to inform management decisions. A review of communication and 
engagement with staff is currently being carried out. 
 
MPA 
The MPA senior management team is made up of four people - the Chief Executive Officer 
(CEO), Deputy CEO, Treasurer and the Director of Audit Risk and Assurance. All Senior 
Management Team (SMT) papers are circulated to Head of Legal Services and Head of Equality 
and Engagement in order that their views are incorporated into discussion. As appropriate, these 
Heads of Units (along with any other member of staff) also attend SMT meetings. 
 
In addition, there is a Business Management Team (BMT) which is made up of all Heads of 
units. This meets on a monthly basis to review progress against the MPA strategy and business 
plan as well as taking a forward look at what is coming up as a priority or risk to the Authority. 
All staff are encouraged to get involved with a wide variety of work and requests for volunteers 
are often made to assist with new or high priority business 
 
LDA 
The LDA recognises two Trade Unions: the Public and Commercial Services Union (PCS) and 
Unison. Regular meetings are held between senior management and representatives of the two 
unions. The LDA introduced a staff forum which aims to involve and consult staff on a number 
of specific issues and has run a comprehensive ‚Keeping You Informed‛ campaign to ensure 
staff are abreast of developments relating to the Mayor’s Proposals for Devolution. This 
campaign included regular all staff meetings and allowed staff to directly question members of 
the management team.  
 
TfL 
TfL engages staff primarily through team meetings, one-to-ones, staff network groups and its 
‘yoursay’employee engagement survey. There are also a number of regular written 
communications, one being a structured briefing pack designed to obtain feedback directly from 
employees. 
 
TfL is also committed to engagement with the recognised trades unions who formally negotiate 
and consult with the business on behalf of all employees, whether they are union members or 
not. 
 
TfL is keen to gain employees’ agreement to the actions it needs to meet its savings and 
business efficiencies objectives, as well as looking at ways of involving employees more directly 
in supporting the successful delivery of the 2012 Games. 

 
 

Hate Crimes 

Question No: 839 / 2011 

Richard Barnbrook 
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Former Detective Superintendent Mick Gradwell stated that the Police would not speak out 
against Asian sex gangs and the underage rape of white girls which had been going on for 
decades for fear of appearing ‚institutionally racist‛. Do you think the reluctance of appearing 
‚institutionally racist‛ highlighted by the former Detective Superintendent also applies to the 
Metropolitan Police and does the Macpherson report impede the Metropolitan Police’s ability to 
be impartial and fair to the white community with regard to race hate crime?  

Written answer from the Mayor 

No, I disagree. The Metropolitan Police Service is committed to diversity and has made great 
improvements in its record on diversity including for example recruitment, community 
engagement, delivery of services and investigation of homicides and of hate crimes.  
 
I am improving the way we tackle violence against women and girls through my strategy, The 
Way Forward. By implementing this strategy and working closely with all concerned, we intend 
to take tougher action to end violence against women in London. 
 
 

Climate Change Mitigation and Energy Strategy (1) 

Question No: 840 / 2011 

Richard Barnbrook 

In your Climate Change Mitigation papers you state ‛the mayor will work with the taxi 
manufacturing industry to develop an affordable zero emission taxi‛. Have any concrete 
discussions taken place to date and is 2015 a realistic timescale for reduced taxi emissions of 
60%?  

Written answer from the Mayor 

Numerous discussions have taken place with taxi manufacturers and suppliers over the past 
year. My Air Quality Strategy sets down a clear challenge to taxi manufacturers to build a 
vehicle that can deliver a 60% improvement in fuel economy by 2015. This is a deliverable 
objective based on technologies that are already available. Manufacturers have recognised that 
this is a challenging target and they are currently assessing various vehicle design and 
production timelines with a view to meeting it. 
 
 

Climate Change Mitigation and Energy Strategy (2) 

Question No: 841 / 2011 

Richard Barnbrook 

In your Climate Change Mitigation papers you state ‚ the mayor’s Electric Vehicle delivery Plan 
aims to have 1,000 electric vehicles in the GLA group fleet by 2015‛. How many Electric 
Vehicles are currently in the fleet?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 8 April 2011: 
 
The Metropolitan Police have five Toyota plug-in hybrid Prius cars as part of a three year 
demonstration programme.  There have also been short trials of a Citroen C-Zero car, with 
further trials planned for the Peugeot iOn, Renault Kangoo Z.E. and Nissan Leaf.  
 
TfL currently has six Toyota plug-in hybrid Prius cars and four Mitsuibishi I-MiEV electric cars. 
Four Smith electric transit vans have been delivered and will enter the TfL fleet in late Spring.  
These vehicles were all part-funded through the DfT Low Carbon Vehicle Procurement 
Programme.  
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In addition there are 14 Alke electric vehicles in use on the contract with Serco and 16 Modec 
electric vehicles in use by Highways and Maintenance and Works contractors. 
 
The TfL Electric Vehicle delivery team is actively working with the GLA group to increase the 
number of EVs in the fleet. 
 
 

Climate Change Mitigation and Energy Strategy (3) 

Question No: 842 / 2011 

Richard Barnbrook 

In your Climate Change Mitigation papers you state ‚the Mayor through TFL is aiming to work 
with partners to deliver AT LEAST 25,000 electric vehicle charging points by 2015‛. How many 
electric vehicle charging points are there in London currently?  

Written answer from the Mayor 

There are currently 250 charge points in London, distributed across 15 boroughs and the City of 
London, in public car parks and on-street locations. 
  
TfL is working in partnership with London boroughs and private sector partners to deliver an 
integrated network, known as Source London, of at least 1,300 publicly accessible charge points 
located on-street, at retail and leisure outlets, in public car parks, and transport hubs by 2013. 
In addition, charge points are being provided in new developments as a condition of the 
planning permission. 
 
TfL is also working with the Clinton Foundation and the Mayor’s Electric 10 to engage 
businesses and other organisations to encourage installation of a substantial network of 
workplace charge points. 
 
 

Climate Change Mitigation and Energy Strategy (4) 

Question No: 843 / 2011 

Richard Barnbrook 

In your Climate Change Mitigation papers you state ‛As electric vehicle drivers currently have to 
register in every borough they charge in, the pan-London scheme will bring together the 
publicly accessible charge points in London into one network and will be developed in early 
2011‛. Is this network up and running?  

Written answer from the Mayor 

The Source London scheme will bring together existing and new Electric Vehicle charge points 
into a single integrated network of 1,300 charge points. These will be available across the 
Capital, to members of the scheme. 
 
TfL is working with a range of public and private partners to deliver Source London.  The Source 
London membership scheme and the first tranche of new charge points will be launched in 
spring 2011.   
 
 

Climate Change Mitigation and Energy Strategy (5) 

Question No: 844 / 2011 

Richard Barnbrook 

In your Climate Change Mitigation papers you state ‚ However, it is anticipated that the 
majority of the additional demand can be met without substantial additional generating 
capacity‛. Who anticipates this scenario?  

Written answer from the Mayor 
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The Climate Change Mitigation and Energy Strategy states ‚However, it is anticipated that the 
majority of the additional demand [for electricity from an increase in the uptake of electric 
vehicles] can be met without substantial additional generating capacity provided that the 
demand for charging is managed and targeted at off-peak periods where there is currently 
surplus capacity.‛  This is in line with the findings of the Committee on Climate Change in its 
2009 report ‘Meeting carbon budgets - the need for a step change’. 
 
 

Climate Change Mitigation and Energy Strategy (6) 

Question No: 845 / 2011 

Richard Barnbrook 

In your Climate Change Mitigation papers you state ‚ These plans include the aim to deploy up 
to 150 Hydrogen-powered vehicles in the capital by 2012 including a three- year demonstration 
of at least five hydrogen-powered busses from 2010‛. Are there 5 hydrogen-powered busses 
currently in use in the capital?  

Written answer from the Mayor 

There are currently four hydrogen-powered buses operating on London’s RV1 route, with a fifth 
due to be introduced by the end of March 2011.  We have also secured €5.67m in funding as 
part of the EU’s Cleaner Hydrogen in Cities (CHIC) project, which will allow us to introduce three 
more zero-emission hydrogen hybrid fuel cell buses.  A total of eight buses are expected to be 
in service by the end of 2011, at which point the entire RV1 route ” which runs from Covent 
Garden to Tower Hill ” will be operated by zero-emission hydrogen technology. 
 
 

GLA Funded Events 

Question No: 846 / 2011 

Richard Barnbrook 

Do you think London taxpayers, in these very financially difficult times, are happy to fund the 
many cultural events this year mentioned in your Mayor’s reply to question 649 / 2011, which 
in my opinion have no bearing on London / Britain or its cultural way of life?  

Written answer from the Mayor 

My free annual events programme continues to entertain and engage both London communities 
and visitors to the city.  I therefore consider that London taxpayers are happy to fund such 
events, and that events staged therefore do have significant relevance to both London and 
wider British culture. 
 
 

Cultural Olympiad – audio description 

Question No: 847 / 2011 

Dee Doocey 

Will Cultural Olympiad events organised by the GLA and LOCOG have audio description 
facilities? 

Written answer from the Mayor 

Accessibility for both artists and audiences is integral to London's 2012 cultural programme. The 
GLA and LOCOG are committed to working with artists to ensure that BSL interpretation, audio 
description and other approaches to accessibility are fully met with creative integrity and 
quality. 
 
 

Inspire Mark - accessibility 

Question No: 848 / 2011 
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Dee Doocey 

Is there a system to ensure that all events which use the Inspire Mark meet a minimum standard 
of provision for people with disabilities, including audio description? 

Written answer from the Mayor 

All projects and events that apply to become part of the London 2012 Inspire Programme are 
asked to demonstrate how they are making themselves as accessible and inclusive as possible.  
There is no firm requirement for events to use audio description but where this is feasible it will 
be promoted to the applicant during the application process. 
 
 

Childcare in London 

Question No: 849 / 2011 

Dee Doocey 

In your answers to my questions 623/2011 and 624/2011 you suggest that the Government’s 
new Universal Credit will solve the problem of affordable childcare in London, since it will reflect 
the higher cost of childcare in London. Since the cost of childcare is such a key element of 
getting people back into work, don’t you think you should be at the forefront of this debate? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 8 April 2011: 
 
I am extremely supportive of the objective of simplifying the incredibly complex and unwieldy 
benefit system which locks many Londoners out of employment. Ensuring that Londoners needs 
are met through shaping the development of the Universal Credit and by ensuring back to work 
support in the capital is effective in tackling the barriers to work is a key objective. I will 
continue to work with the Department for Work and Pensions and welfare to work providers to 
ensure that London’s voice is heard. 
 
 

Personal Best 

Question No: 850 / 2011 

Dee Doocey 

How many Londoners have completed Personal Best training, and what is the current status of 
this programme? How many people who have completed the training have subsequently 
secured paid employment? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
Up until 31 December 2010, when delivery of the programme finished: 
 

  Target Actual 

Number of Individuals Engaged 20,000 20,733 

Completed PB Training 4,000 4,380 

Secured paid employment N/A 550 

Further Training N/A 735 

Continued Volunteering N/A 1,174 
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Delivery of the programme across London ended 31 December 2010 and final employment 
outcomes are being delivered up until 30 June 2011.  
 
 

CompeteFor – GLA contracts 

Question No: 851 / 2011 

Dee Doocey 

How many GLA family contracts (i.e. GLA, TfL, MPA, LFEPA and LDA) have been procured 
through the CompeteFor system, and what is the total value of these contracts, broken down by 
Functional Body?  

Written answer from the Mayor 

A summary of direct opportunities posted and contracts awarded, with estimated values, are 
shown in the table below: 
 

Name of 
organisation 

Number of   
opportunities 

posted on 
CompeteFor 

Number of  
contracts 
Awarded* 

Total estimated  
value of awarded  

contracts 
(£ millions) 

Greater London 
Authority 

18 5 5.3 

London 
Development 
Agency 

187 121 47.9 

London Fire Brigade 9 6 1.03 

Metropolitan 
Police Authority 

69 38 31.0 

Transport for 
London 

113 131 439.15 

Crossrail 
 

26 6 10.5 

 
*A buying organisation is able to award a single opportunity to multiple suppliers. 
 
The total estimated value of awarded contracts has been based on an average of the minimum 
and maximum 'Estimated Contract Value' bands used by the buying organisation when posting 
their opportunity onto CompeteFor. 
 
Since the start of CompeteFor in 2008, a key feature has been the ability for opportunities to be 
posted on the website by buying organisations throughout the supply-chain of the principal 
buyer. More opportunities will have therefore arisen from contracts awarded to suppliers that 
are additional to those described above (see response to MQ852 / 2011). 
 
 



 41 

CompeteFor – non-GLA contracts 

Question No: 852 / 2011 

Dee Doocey 

How many contracts from non-GLA family organisations have been procured through the 
CompeteFor system, and what is the total value of these contracts, broken down by 
organisation? 

Written answer from the Mayor 

To-date, around 1,000 buying organisations outside of the GLA Group have used CompeteFor 
to make a total of approximately 7,900 opportunities available to businesses via the service. 
 
Over 5,800 non-GLA Group contracts have been awarded, and it is estimated that the value of 
these amounts to approximately £615 million. 
 
Further details about specific awarded opportunities are available on the CompeteFor website. 
 
 

Jobs, Skills and Futures Brokerage 

Question No: 853 / 2011 

Dee Doocey 

How many people, previously unemployed, have been successfully placed into work with 
contractors on the Olympic Park or the Olympic Village through the Jobs, Skills and Futures 
Brokerage. How many of these people now in work are resident in the five host boroughs? 

Written answer from the Mayor 

The Jobs, Skills, Futures Brokerage gives the five Host Boroughs 48-hour priority access to 
employment opportunities on the Olympic Park. Since April 2008, the brokerage has placed 
1,268 previously unemployed people into work on the Olympic Park, with 905 being resident of 
the five host boroughs. 
 
 

Local Employment and Training Framework 

Question No: 854 / 2011 

Dee Doocey 

What is the current status of the LDA’s Local Employment and Training Framework? 

Written answer from the Mayor 

The Local Employment and Training Framework was a £9.9m LDA programme delivered over 
four years 2006/7 ” 2009/10. It is now closed, having been succeeded by the £15m Five Host 
Borough Skills and Employment project that is currently programmed to deliver through to 
2012/13. 
 
 

London Employer Accord 

Question No: 855 / 2011 

Dee Doocey 

Can you please provide an update on the London Employer Accord? 

Written answer from the Mayor 

The London Employer Accord initiative is being replaced with employer-facing recruitment and 
training projects will transfer to Jobcentre Plus and some of London’s welfare-to-work and 
training providers. A legacy report (Engage Deliver Sustain) has been published, and a series of 
workshops are currently being delivered to support development of up to 250 frontline staff 
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across a range of public, private and third sector organisations. This is with a view to developing 
employer-led services according to demand in the context of the lessons learned from the 
Accord. 
 
 

London 2012 Live Sites in London 

Question No: 856 / 2011 

Dee Doocey 

Will you need a Visa card to buy tickets for the ‘Live Sites’ in London 2012 taking place in Hyde 
Park, Victoria Park, Potters Field, and Trafalgar Square? 

Written answer from the Mayor 

Visa is one of the Worldwide Top Sponsors for the IOC in relation to the Olympic Games, as such 
they have exclusive rights around payment services for the Games.   Whilst the London 2012 
Sponsors ‘negative supply rights’ must be observed at the Host City Live Sites, with no branding 
from competing suppliers and brands, we are seeking clarity from LOCOG and the IOC on the 
specific issue of credit/debit card payments for the Live Sites.  It is our view that other cards 
could be used for the Live Sites as long as no promotion or advertising of other brands is made. 
 
 

Get Set 

Question No: 857 / 2011 

Dee Doocey 

How many schools in each Borough have signed up for London 2012’s Get Set programme, and 
how many have yet to do so in each Borough? 

Written answer from the Mayor 

LOCOG estimates that 70% of London’s schools have signed up to the official London 2012 Get 
Set programme.  LOCOG has provided a breakdown by borough as of February 2011 as below: 
 

Borough Get Set (Number and as %) 

Barking and Dagenham 58  (92%) 
Barnet 114 (73%) 
Bexley 70  (78%) 
Brent 66  (62%) 
Bromley 81  (65%) 
Camden 68  (64%) 
City of London 5    (50%) 
Croydon 86  (56%) 
Ealing 71  (61%) 
Enfield 98  (88%) 
Greenwich 87  (88%) 
Hackney 71  (66%) 
Hammersmith/Fulham 44  (57%) 
Haringey 51  (48%) 
Harrow 61  (68%) 
Havering 74  (79%) 
Hillingdon 81  (76%) 
Hounslow 56  (62%) 
Islington 57  (76%) 
Kensington and Chelsea 36  (41%) 
Kingston Upon Thames 41  (62%) 
Lambeth 72  (71%) 
Lewisham 80  (78%) 
Merton 58  (78%) 
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Newham 86  (78%) 
Redbridge 80  (84%) 
Richmond upon Thames 57  (68%) 
Southwark 96  (81%) 
Sutton 54  (78%) 
Tower Hamlets 81  (71%) 
Waltham Forest 80  (86%) 
Wandsworth 76  (64%) 
Westminster 47  (49%) 
TOTAL 2243 (70%) 

 
*  

Academies 

Question No: 858 / 2011 

Dee Doocey 

What is the future of the LDA’s Academies Programme? 

Written answer from the Mayor 

Plans are now in place to transfer the LDA's academies programme to the GLA during 2011 in 
order that this work may continue and indeed evolve to take account of national changes to the 
education system. 
 
 

Police secondees 

Question No: 859 / 2011 

Dee Doocey 

As at the end of January 2011, there were 98 police officers and 33 police staff seconded to 
organisations outside the Metropolitan Police Service. Which organisations are they seconded 
to? Please supply figures broken down by organisation and how many people are seconded to 
the particular organisation. 

Written answer from the Mayor 

The number of seconded officers has reduced since the end of January from 98 police officers 
to 85 and from 33 police staff to 29.   
 
Below are two tables which indicate the current number of officers and staff seconded to each 
organisation. All posts are funded by host organisation, except where indicated. 
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New congestion charge registration  

Question No: 860 / 2011 

Caroline Pidgeon 

How many people have registered since the new congestion charges were brought in on the 4th 
January of this year? How much revenue has TfL generated from these new fees to date? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 30 March 2011: 
 
Changes to the Congestion Charging scheme on 4 January included an increase in the standard 
daily charge to £10 (or £12 for the Pay Next Day charge) and the introduction of Congestion 
Charging Auto Pay, allowing registered customers to pay a reduced daily charge rate of £9. The 
registration fee for Auto Pay for each vehicle, is £10 in order to cover administration costs. 
 
Up until 16 March, the total number of customers registered for Congestion Charging Auto Pay 
stood at 96,851; of those 23,312 pre-registered before the scheme went live and 73,539 have 
registered since 4 January 2011. 
 
The revenue generated in registration charges since Auto Pay was introduced is £1,412,160. 
From 4 January to 5 March 2011, the revenue generated in charge payments via Auto Pay is 
£5,662,409. 
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Pedestrian improvements-junction Bromley Rd/Southend 
Lane/Whitefoot Lane 

Question No: 861 / 2011 

Caroline Pidgeon 

Further to MQ 31/2011, could you please confirm:  

(a) the proposed dates for consulting with Lewisham Council and other interested groups?  

(b) What timescale, if any, TfL has for actually implementing any pedestrian improvements?  

Written answer from the Mayor 

Given no unexpected delays or issues with the design, TfL aims to consult with Lewisham 
Council and other key stakeholders in July 2011 with wider public consultation planned for late 
July/August 2011. 
 
Assuming no underlying issues occur, including with the safety audit, consultation or internal 
approvals, it is hoped improvements will be completed by Autumn 2012. 
 
 

Crime on buses in London 

Question No: 862 / 2011 

Caroline Pidgeon 

Broken down by borough, per month, please can you provide the number of bus-related crime 
incidents from January 2010 until present day? 

Written answer from the Mayor 

This is set out in the table attached as Appendix B. 
 
 

Wembley Central Station 

Question No: 863 / 2011 

Caroline Pidgeon 

What plans do you have to improve Wembley Central station for its users, as I have received 
many complaints about it? I understand the lift is broken and the help points do not work? 

Written answer from the Mayor 

Network Rail, the station owner, installed the lift to platform one several years ago. However, it 
hasn’t been commissioned due to technical issues related to the fire evacuation strategy. 
London Underground is working with National Rail to resolve these issues as soon as possible. 
 
LU, the station operator, has made a number of improvements to the station. These include 
better lighting, more CCTV coverage and new dot matrix indicator boards. LU informs me that 
Help Points have been working since the beginning of March and will investigate any specific 
complaints about them if these are made. 
 
LU has no plans, and indeed there is no funding, for any additional works. 
 
 

Taxicard Double Swiping 

Question No: 864 / 2011 

Caroline Pidgeon 

Do you agree with me that boroughs should allow their residents who are Taxicard users to use 
double swiping so that users are not constrained to travelling short distances which will have 
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serious implications to their freedom? Will you use your influence to persuade Boroughs to allow 
double swiping? 

Written answer from the Mayor 

The Taxicard service is a London boroughs scheme and all boroughs are free to offer their users 
the option to use double swiping.  Additional costs that may be incurred from this provision 
would be the responsibility of individual boroughs to fund.  
 
The recent changes seen in some boroughs are part of a package of revisions to Taxicard terms 
and conditions agreed at a recent meeting of the London Councils Transport and Environment 
Committee, on behalf of all the participating London boroughs. 
 
 

Western Extension Cameras 

Question No: 865 / 2011 

Caroline Pidgeon 

Please can you update me on what is happening to the camera infrastructure in the 
decommissioned Western Extension Zone? How many cameras have been removed so far? Have 
any of the cameras been gathering information since the removal of the Zone, and if so what 
for? 

Written answer from the Mayor 

The Western Extension Zone (WEZ) camera decommissioning programme commenced in 
January and to date 25 camera sites have been removed.  This work will complete in the summer 
when all 135 sites will have been removed. 
 
Since the removal of WEZ, traffic monitoring data (date, time, location and vehicle registration 
but no images) have continued to be collected from 56 WEZ camera sites.  This is to allow the 
impacts of the scheme’s removal to be assessed. 
 
 

Ticket office closures – Kennington Station 

Question No: 866 / 2011 

Caroline Pidgeon 

Since the severe reduction in opening times of Underground ticket offices in London, a member 
of London Underground staff told a constituent of mine at Kennington Station she would have 
to go to another station to buy a ticket, due to the ticket machines being broken. When will the 
ticket machines be repaired at Kennington and will you also review the ticket office opening 
hours for this station? 

Written answer from the Mayor 

London Underground (LU) is not aware of an occasion where both ticket machines at 
Kennington have been out of service simultaneously.  One ticket machine did experience 
repeated faults in February. However, the root cause of that has been identified and resolved. 
 
LU ticket machines are very reliable and are in service 97.5% of the time. 
 
 

Logistics of contactless payment on Oyster Card readers (1) 

Question No: 867 / 2011 

Caroline Pidgeon 

Will passengers have to register or set up their bank cards to be used for contactless payments 
on Oyster, or will they automatically be ready for use if they can be used for contactless 
payment already? 
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Written answer from the Mayor 

Bank cards enabled for contactless payment will automatically be ready for use to pay for travel. 
 
 

Logistics of contactless payment on Oyster Card readers (2) 

Question No: 868 / 2011 

Caroline Pidgeon 

What will happen if a passenger has an Oyster Card and a credit/debit card in their wallet and 
touches in on a bus journey once contactless payment is introduced? Will the payment come off 
both cards or will one card take preference? 

Written answer from the Mayor 

If two cards are presented together to a yellow reader, neither will be recognised. 
 
This is the same as for Oyster today. 
 
 

Cost of contactless payment on buses 

Question No: 869 / 2011 

Caroline Pidgeon 

During the pilot stages of starting up the contactless payment scheme on the bus network, how 
much will a single fare cost when using contactless payment? 

Written answer from the Mayor 

No decisions on specific fare values have been taken. 
 
 

Wimbledon Station 

Question No: 870 / 2011 

Caroline Pidgeon 

I have been informed that Wimbledon Station is very confusing for passengers who cannot find 
where to touch in and out with Oyster when interchanging between Overground rail and the 
tram. Will you instruct TfL to work with South West Trains to try and make it more straight - 
forward for passengers using this station? 

Written answer from the Mayor 

TfL is already planning to improve the signage around the two yellow Oyster readers on the 
Tramlink platform at Wimbledon to make it clearer which one is for tram passengers and which 
one is for passengers interchanging onto National Rail. 
 
In addition, TfL has been working with South West Trains and the London Borough of Merton 
to improve interchange signage and is supporting the borough-led forecourt improvement 
scheme, which will make journeys from the station more straight-forward. 
 
 

Trees in London (1) 

Question No: 871 / 2011 

Caroline Pidgeon 

Since 2008 how many trees has TfL had to remove from the streets of London due to 
maintenance or other works? Please provide figures broken down by year. 

Written answer from the Mayor 
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Reasons for felling trees on 
TLRN 

2008-09 2009-10 
2010-11  
YTD 

Safety 4 431 122 

Natural causes 842 125 31 

Self-set trees    69 

3rd party claims 6 2 1 

GLA Group schemes  24 13 81 

Developer 5 6 25 

Totals 881 577 329 

 
A total of 2,287 trees were planted in the 3 years from 2008/09 to present. Professional tree 
management on the TLRN resulted in the removal of 1,624 trees which were dead or damaged 
and presented a safety risk or were removed as part of woodland management, including self-
set trees in the wrong location. A further 163 trees were lost to improvement schemes, 
development or to third party claims where trees have been proven to cause subsidence damage 
to buildings. 
 
Please note that the above figures have been updated from previous reports as a result of 
improved analysis of records. An improved use of the definitions between removal of trees 
which have died through natural causes and those removed for safety reasons has resulted in a 
more accurate split between these reasons for removal from 2009/10. A separate category for 
self-set trees has been added from 2010-11. 
 
 

Trees in London (2) 

Question No: 872 / 2011 

Caroline Pidgeon 

Since 2008 how many trees has TfL planted on the streets of London to replace trees lost due 
to maintenance or other works? Please provide figures broken down by year. 

Written answer from the Mayor 

Trees planted on TLRN 2008-09 2009-10 
2010-11 
YTD 

Replacements 215 420 698 

Additional 310 642 2 

Totals  525 1062 700 

 THTH 

A total of 2,287 trees were planted in the 3 years from 2008/09 to present,  500 more than the 
total removed over the same period.  Of these 1,333 were direct replacements.  Where it was 
not possible or appropriate to replace trees in exactly the same place TfL planted an additional 
954 trees under the ‘right place, right tree’ principle to improve the highway environment.    
 
 

‚Idling engine‛ fines 

Question No: 873 / 2011 

Caroline Pidgeon 

Will your new ‚idling engine‛ fines extend to coaches whose drivers leave engines running 
causing a nuisance to local residents, in areas such as along Belvedere Road by the Royal 
Festival Hall? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
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As part of the implementation of my Air Quality Strategy, TfL is looking at the issue of engines 
left idling. TfL is working in collaboration with bus operators, coach companies and the taxi 
trade to demonstrate to drivers the benefits of not leaving their engines running whilst 
stationary and to encourage them to change their behaviour. As well as talking directly to the 
trades TfL will also be increasing signage and taking other actions to raise awareness. While TfL 
is working with Government and the London Boroughs to better understand the powers 
available to enforce against idling vehicles, the focus is very much on raising awareness. 
 
I strongly encourage any concerns on persistent idling to be raised with TfL. 
 
  

TfL posters at airports in London 

Question No: 874 / 2011 

Caroline Pidgeon 

How often do TfL representatives check the posters displaying travel information , particularly 
information relating to weekend line closures on the Tube network, and how often are the 
posters updated at airport terminals in and around London, as I have heard reports of some 
being out of date? 

Written answer from the Mayor 

Posters publicising the forthcoming weekend’s closures are distributed to London Underground 
stations (including those serving Heathrow) each week with instructions for staff about required 
display dates. As part of their daily routine, LU station staff check that posters at their location 
are accurate and relevant.  
 
At Heathrow’s Terminal 5 station, which is staffed by BAA, LU regularly provides up-to-date 
posters for BAA staff to display. 
 
 

Holborn Circus scheme 

Question No: 875 / 2011 

Caroline Pidgeon 

I believe there are plans for Holborn Circus which include dog- leg crossings for pedestrians, 
which increase the distances people have to walk across roads in the area. Will you review these 
plans and ensure that pedestrians and cyclists are a priority? 

Written answer from the Mayor 

This location currently has one of the highest accident rates in the City and Camden and at 
present there is only one signalised crossing point for pedestrians. The objectives of the City of 
London scheme are to improve safety and reduce injury rates and also make the junction clearer 
for drivers, cyclists and pedestrians to use. It will also vastly improve the quality of the public 
realm, making the area more pleasant, safer and easier to navigate with crossing facilities for 
pedestrians on each arm. TfL will review the designs to ensure these improvements are realised. 
 
 

Equality Impact Assessment Schemes  

Question No: 876 / 2011 

Caroline Pidgeon 

Does TfL carry out Equalities Impact Assessments on highway development schemes? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Written response provided on 30 March 2011: 
 
All projects which would have a potential impact on our customers or staff, including highway 
development schemes, would require Equality Impact Assessment (EIA) screening. 
 
Where the screening identifies the need, a full EIA is then carried out. EIAs are an iterative 
process and are reviewed whenever there is a scope change to the project. 
 
 

‛Taxi Terminals‛ 

Question No: 877 / 2011 

Caroline Pidgeon 

Will you look into obtaining sponsorship to set up ‚taxi terminals‛ with toilet and ranking 
facilities in London for taxi drivers? 

Written answer from the Mayor 

There are no current plans to seek sponsorship for such facilities, however refreshment ranks 
designated by TfL and operated by a charitable trust are located around London, with shelters 
where drivers can take a short break.  
 
TfL continues to work with all local authorities on the provision of such facilities. Work with 
Camden and Westminster has resulted in the installation of rest ranks in locations where there 
are toilets and other facilities.  Westminster City Council has also installed a number of paid 
parking spaces exclusively for taxis, and the Corporation of London has a number of rest ranks 
in the City area. 
 
Westminster City Council is currently planning a new taxi facility to support taxis serving the 
revised rank at Paddington station, which will provide facilities for drivers and prevent the over-
ranking in this area. 
 
 

Dial a Ride (1) 

Question No: 878 / 2011 

Caroline Pidgeon 

Please provide the number of single occupancy trips completed from period 1 to present day, 
2011? 

Written answer from the Mayor 

Between 1 April 2010 and 4 March 2011 Dial-a-Ride operated 371,825 single occupancy trips 
representing 30% of the total number of journeys completed during this time.  Some single 
occupancy journeys would have been multi-occupancy prior to passenger cancellations. 
 
 

Dial a Ride (2) 

Question No: 879 / 2011 

Caroline Pidgeon 

Please publish a table showing for each day in December 2010 and January 2011, the average 
waiting time for calls to Dial a Ride’s centralised call centre, and also the waiting times for peak 
and off peak periods, the number of calls abandoned, and total number of calls received each 
day. 

Written answer from the Mayor 

The average waiting times, number of calls abandoned and total number of calls received each 
day during December 2010 and January 2011 by Dial-a-Ride are shown in the table attached as 
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Appendix C.  A significant percentage of abandoned calls are lost within 15 seconds of the call 
first connecting.  This is often for reasons other than dissatisfaction with the time to get 
through to a booking agent, for example, through making an unintended selection on the call 
menu.   
 
 

Stolen bicycles being advertised on websites  

Question No: 880 / 2011 

Caroline Pidgeon 

I have been informed that there is a problem with the selling of stolen bicycles in London on the 
websites such as Gumtree where people can place adverts for buying and selling. Will you use 
your influence to encourage Gumtree and other such websites to be more responsible and make 
it harder for thieves to use their sites to sell stolen bicycles? 

Written answer from the Mayor 

Online websites are used to sell stolen bicycles. As outlined in the Cycle Security Plan published 
in September 2010, the Metropolitan Police Service, City of London Police, British Transport 
Police, Transport for London and the London Cycling Campaign are working in partnership with 
on-line organisations. For example, these organisations are encouraged to improve the 
verification process prior to listing. Work has also commenced to display buyer and seller guides 
on these websites to raise public awareness. 
 
 

Cycle hire scheme (1) 

Question No: 881 / 2011 

Caroline Pidgeon 

In a recent interview with Iain Dale for Total Politics magazine, you said you would have liked to 
have ‚done the cycle hire scheme all way out West.‛ Given these comments, coupled with your 
plans to extend the scheme East for the Olympics, will North and South London ever see more 
cycle hire docking stations? 

Written answer from the Mayor 

I consider Barclays Cycle Hire to be an expanding programme and last year, I confirmed the 
delivery of phase 2 of the scheme. Our current priorities are to extend to the east of London in 
time for summer 2012 and add to the number of docking stations in the existing cycle hire 
area. I would certainly be keen to take cycle hire to other parts of London, if further funding 
becomes available. 
*  
 

Cycle hire scheme (2) 

Question No: 883 / 2011 

Caroline Pidgeon 

Please list any councils, groups or businesses who have approached you or TfL about paying to 
install cycle hire docking stations in their area? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
Prior to and since the launch of the Barclays Cycle Hire Scheme a number of boroughs have 
approached us with regard to their inclusion in future phases of the scheme. This includes: 
 

- City of Westminster  
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- London Borough of Camden  

- London Borough of Hackney 

- London Borough of Hammersmith and Fulham 

- London Borough of Islington 

- London Borough of Lambeth 

- London Borough of Newham 

- London Borough of Southwark 

- London Borough of Tower Hamlets 

- London Borough of Wandsworth 
 
We have continued to advise that we will bear this in mind subject to appropriate funding and 
the practical constraints of a scheme.  
 
TfL and I have had discussions with a number of other groups and businesses in relation to 
funding the installation of cycle hire docking stations in their area and will continue to do so. 
However, such negotiations are commercially sensitive and must remain confidential.  
 
 

Cycle hire scheme (3) 

Question No: 884 / 2011 

Caroline Pidgeon 

Please provide a table showing the number of casual cycle hire users of the Barclays cycle hire 
scheme each month since it began, and also the income generated from these users broken 
down by month. 

Written answer from the Mayor 

The spreadsheet attached as Appendix D shows the number of casual user hires, and income 
generated, by month since the inception of the Barclays Cycle Hire Scheme.  Please note that, 
while I can provide cycle hire figures monthly as requested, TfL uses a 13 period financial year. 
Therefore the income figures are reported on a periodic basis. 
 
 

Cycle hire scheme (4) 

Question No: 885 / 2011 

Caroline Pidgeon 

Please provide a table to show the number of registered cycle hire users of the Barclays cycle 
hire scheme each month since it began, and also the income generated from these users broken 
down by month. 

Written answer from the Mayor 

The spreadsheet attached as Appendix E shows the number of members and income generated, 
by month, since the launch of the Barclays Cycle Hire Scheme.  As with the answer to MQ884 / 
2011, the figures are reported on a periodic basis. 
 
 

Cycle hire scheme (5) 

Question No: 886 / 2011 

Caroline Pidgeon 

What consultation took place with stakeholders on the decision to expand the cycle hire scheme 
to East London? Which stakeholders were consulted? 

Written answer from the Mayor 

I announced plans to extend Barclays Cycle Hire to East London in November 2010 as Phase 2 
of the scheme, so that this extension would be in place in time for the London 2012 Olympics.  
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The London Borough of Tower Hamlets was consulted, and its continued support is critical to 
the expansion programme.  
 
 

Cycle hire scheme (6) 

Question No: 887 / 2011 

Caroline Pidgeon 

How is the expansion of the cycle hire scheme to East London being funded? 

Written answer from the Mayor 

The extension of Barclays Cycle Hire is being funded by the GLA Transport Grant, user charges, 
sponsorship revenues and a contribution from the London Borough of Tower Hamlets.  There 
are also ‘value in kind’ contributions from other scheme partners, such as landowners. 
 
 

TfL Properties in Brownhill Road, Catford 

Question No: 888 / 2011 

Caroline Pidgeon 

Further to your reply to MQ 1120/2009 in May 2009, what progress, if any, has been made in 
clarifying whether the properties owned by TfL on Brownhill Road in Catford are actually 
needed for transport improvements in Catford? Given these properties were first purchased by 
the Department of Transport in 1987 will you seek to ensure that a decision is finally made to 
either use the site for transport improvements or to sell the properties for development to end 
this long term blight in Catford? 

Written answer from the Mayor 

TfL continues to work actively with the London Borough of Lewisham and private sector 
investors to improve the flow of traffic in Catford aligned to the regeneration of the town 
centre. The availability of these properties is an important part of these discussions and any 
potential redesign of the road network. We hope that a mutually agreed and funded solution 
will be forthcoming. 
 
 

Overcharging on Oyster (1) 

Question No: 889 / 2011 

Caroline Pidgeon 

What steps are you taking to reduce the number of passengers using Oyster being overcharged 
due to the use of autocomplete at stations where the barriers are open? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
Maximum fares are not overcharges. 
 
Auto completion is a procedure used by TfL to reduce maximum pay as you go fare charges in 
certain exceptional circumstances ” for example, where services are seriously disrupted.   
 
Auto completion should not lead to passengers being overcharged. 
 
Auto completion is not intended to be a substitute for the standard rule that customers must 
touch in and touch out to avoid a maximum fare charge. 
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Where the station barriers are open, the yellow readers will normally still be working so 
passengers can touch in and touch out in the regular way.  
 
 

Overcharging on Oyster (2) 

Question No: 890 / 2011 

Caroline Pidgeon 

Do you believe it is satisfactory that passengers using Oyster face a maximum fare for a journey 
when autocharge is used, unless they touch in at the same station within three days? 

Written answer from the Mayor 

There is no need for passengers to rely on the autocharge process.   
 
Passengers who believe they have been incorrectly charged should contact TfL for a refund.   
 
Where pay as you go customers have failed to touch in and out due to no fault of their own, TfL 
endeavours to provide automated fare adjustments wherever this is practical. 
 
However it is important that TfL takes appropriate measures to deter fare evasion, otherwise 
income lost would result in higher fares for the honest majority. 
 
TfL keeps the procedures it uses to provide fare adjustments under review and refines its rules 
when appropriate and feasible. 
 
For example, automated adjustments may be made available at a number of stations where this 
seems likely to achieve a better result; and sometimes for a longer period than three days. 
 
I am satisfied that TfL’s approach in this area is reasonable and in the overall interest of 
passengers and honest fare payers. 
 
 

Meetings with Unions 

Question No: 891 / 2011 

Caroline Pidgeon 

You said in a recent interview with Iain Dale for Total Politics magazine that you ‚talk regularly 
to the unions.‛ Please can you provide evidence of this by listing the date of any meetings, any 
minutes of those meetings, and a list of phone calls you have had with the RMT, ASLEF and 
TSSA unions since June 2008? 

Written answer from the Mayor 

My meetings with SERTUC and the meeting with Brendan Barber, TUC General Secretary, are 
listed in my Mayor’s Reports. RMT, ASLEF and TSSA are represented on SERTUC and have 
attended its meetings with me. 
 

 

London Assembly reports 

Question No: 892 / 2011 

Caroline Pidgeon 

Please could you tell me which of the reports published by the London Assembly since you were 
elected as Mayor you think are very good, and which ones you would, to use your words from a 
recent interview, ‚file vertically‛? 

Written answer from the Mayor 
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As I said in the interview the London Assembly produce some very good reports, parts of which 
we sometime implement. It would not a sensible use of officer time to compile a list of London 
Assembly report recommendations that we have implemented. 
 
 

Credit/Debit card fraud suffered by TfL (1) 

Question No: 893 / 2011 

Caroline Pidgeon 

Since 2000 what has been the cost to TfL if it is found somebody has purchased an Oyster 
ticket, Travelcard, tickets, congestion charge or other TfL services using a fraudulent credit or 
debit card? Please list the amounts broken down by year. 

Written answer from the Mayor 

Information on the extent of fraudulent activity is only readily available from 2004/05 for 
London Underground and Oyster data, from 2009/10 for Congestion Charging and DLR and for 
the current year for Barclays Cycle Hire. 
 
TfL takes a number of measures to reduce the opportunity for fraudulent activity and pursues 
payment and criminal sanctions whenever it is possible to do so. 
 
The table below sets out the annual cost to TfL of the use of fraudulent credit and debit cards 
for London Underground and Oyster data in order to give information on a comparable basis: 
 

Year Total 
(£’000) 

2004/05 1,409 

2005/06 1,119 

2006/07 142 

2007/08 323 

2008/09 395 

2009/10 79 

 
*  

Credit/Debit card fraud suffered by TfL (2) 

Question No: 894 / 2011 

Caroline Pidgeon 

What steps are you taking to try to reduce fraudulent purchasing of services provided by TfL? 
Do you monitor suspicious activity, for example, two consecutive purchases of credit? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
TfL takes a variety of measures aimed at reducing the incidence of fraudulent purchases. These 
include the design of products, staff training, monitoring and enforcement and appropriate 
procedures for credit and debit card transactions. This includes monitoring for patterns of 
purchases which appear to be suspicious where it is practicable to do so. 
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Credit/Debit card fraud suffered by TfL (3) 

Question No: 895 / 2011 

Caroline Pidgeon 

Does TfL always check as standard practice the 3-digit security code on the back of credit and 
debit cards, and the expiry date? 

Written answer from the Mayor 

TfL does include checking of the three digit security code on the reverse of debit and credit 
cards and card expiry dates. This is done whenever it is practicable to do and is done for the vast 
majority of debit and credit card transactions. 
 
 

Taxi ranks at night 

Question No: 896 / 2011 

Caroline Pidgeon 

What are you doing to increase the number of taxi ranks in central London at night? 

Written answer from the Mayor 

TfL has and continues to work closely with all local authorities, in particular those in central 
London such as the Corporation of London, LB Camden and Westminster City Council, on the 
provision of taxi ranks. TfL has focused discussions on rank provision outside late night venues 
in the City and West End where demand is high.  After consultation with the taxi trade, TfL has 
provided a list of the priority sites for night ranks in the West End and Westminster City Council 
is assessing these.  TfL is also working with the local authorities on improvements in 
enforcement and, where necessary, changes to regulations to make sure that where ranks are in 
place, taxis can work from them without obstruction. Regular meetings take place between the 
local authorities, TfL and police bodies to identify priority sites where additional ranks would be 
of value and to target policing and enforcement resources. 
 
*  

Cyclists on pavements 

Question No: 898 / 2011 

Caroline Pidgeon 

There is a serious problem with cyclists riding on pavements and going through red lights in 
London causing danger for pedestrians, especially visually impaired people. I realise there has 
been the establishment of the MPS Cycle Task Force and the commencement of the trial of a 
cyclist improvement scheme ‚Capital Cycle Safe,‛ but the issue is still major problem. What 
measures are you taking over and above these initiatives to get on top of this issue? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 8 April 2011: 
 
The safety of the travelling public is a priority for me as outlined in my Transport Strategy 
2010.   The issue of cyclists going through red lights and riding on pavements is a problem 
which I take seriously and which I am determined to address.   
 
However, the number of collisions which occur between pedestrians and cyclists is relatively 
low.   In the period from 1st December 2009 to 31st November 2010 a total of 5,263 collisions 
were reported in which a pedestrian was injured.  Of all the pedestrian collisions 2.9% (152) 
were reported as a cyclist hitting a pedestrian. Of these 152 collisions, none were reported to 
the police as resulting from a cyclist riding on the pavement, and 14 were as a result of a cyclists 
going through a red light.  
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Therefore, over the next year, the MPS Cycle Task Force will continue to address the issue of 
anti-social road user behaviour, and they will work with borough Safer Transport Teams and the 
MPS Safer Neighbourhood team continue to undertake numerous local operations to target key 
problem areas and junctions.  
 
 

London Promenade scheme 

Question No: 899 / 2011 

Caroline Pidgeon 

Are you interested in backing and taking further the London Promenade scheme, which features 
in the London Assembly ‚Walk this Way‛ report? 

Written answer from the Mayor 

I am, in principle, supportive of innovative projects such as the London Promenade or the 
Floating Walkway. During times of limited financial resources their delivery will be dependent on 
the identification of funding from within the private sector for both development and 
construction, and support from other relevant stakeholders, such as the London boroughs as the 
local planning authorities. 
*  
 

High Speed 2 and the impact on London 

Question No: 900 / 2011 

Caroline Pidgeon 

What work is being done to prepare for High Speed rail 2 and the potential impact it will have 
on London? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 9 May 2011: 
 
A lot of work is being done to assess the impact of High Speed 2 in London and how any 
adverse effects are to be mitigated. A High Speed 2 working group has been set up involving 
TfL, GLA and HS2 Ltd and has been meeting for 18 months and has informed thinking on the 
impact of High Speed 2.  
 
I shall be responding to the current consultation on the principle of High Speed 2 and its 
general alignment. TfL is leading work on assessing transport impacts, in particular the dispersal 
of passengers joining and leaving High Speed 2. The Greater London Authority (GLA) Planning 
team is closely involved and other areas of the GLA will also be contributing to the response. An 
important aspect of the consultation response will be to highlight the potential impact of High 
Speed 2 on London and how these will need to be mitigated. Both TfL and the GLA have 
engaged with the boroughs, both along the line of the route and more widely. 
 
I am aware that some boroughs have specific anxieties relating to the project and will ensure 
that local needs and impacts will be taken into account in the response. 
 
 

TfL Customer Charter (1) 

Question No: 901 / 2011 

Caroline Pidgeon 

Since January 2007 to February 2010 please provide how many tube journeys, broken down by 
month and by tube line, were delayed for more than 15 minutes. Please also list how many 
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passengers were affected by these journeys. 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
This information is collated by financial years, as below, and reveals a 60 per cent reduction in 
journeys delayed by more than 15 minutes between 2006/07 and 2009/10: 
 
% chance of being delayed by more than 15 mins 
06/07  1.5% (final three months of 06/07 financial year) 
07/08  1.0% 
08/09  0.7% 
09/10  0.6% (first 10 months of 09/10 financial year) 
 
More detailed information, which shows a year-on-year reduction of such instances (and 
therefore the numbers of people affected), is attached as Appendix K. 
 
*  

TfL Customer Charter (2) 

Question No: 902 / 2011 

Caroline Pidgeon 

What is the total number of Customer Charter claim forms returned by passengers using TfL’s 
services , broken down by year and mode of transport, since January 2007? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
The following are figures for the London Underground Customer Charter Refund Scheme, which 
extends only to services provided by London Underground.  
 
The total number of submitted claims has fallen by 43 per cent since 2007. 
 

YEAR CLAIMS SUBMITTED CLAIMS PAID 

2007 635,257 568,346 

2008 532,484 454,210 

2009 366,429 283,143 

2010 360,131 331,316 

Total 1,894,301 1,637,015 

 
 
 

TfL Customer Charter (3) 

Question No: 903 / 2011 

Caroline Pidgeon 

How many Customer Charter claims were made online through the TfL website since January 
2007, and how many of these claims were rejected? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
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It is not currently possible to break down the number of claims made online and by post. 
However, I anticipate this information to be accessible soon and I have asked TfL officers to 
write to you when this detail is available. 
 
 

TfL Customer Charter (4) 

Question No: 904 / 2011 

Caroline Pidgeon 

How many Customer Charter claims were made by post in hard copy form from January 2007, 
and how many of these claims were rejected? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
It is not currently possible to break down the number of claims made online and by post. 
However, I anticipate this information to be accessible soon and I have asked TfL officers to 
write to you when this detail is available. 
 
  

TfL Customer Charter (5) 

Question No: 905 / 2011 

Caroline Pidgeon 

Considering that despite 14.27 million Underground passengers being entitled to Customer 
Charter compensation during the 12 month period from February 2010 and January 2011 just 
38,9962 actually received compensation, what steps are you taking to ensure that  

a) there is a significant reduction in such excessive delays,  

b) there is greater awareness of entitlement to compensation for excessive delays under the TfL 
Customer Charter.  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
a) As highlighted in the answer to question 901/2011, there has already been a significant 
reduction in such delays. 
 
The Tube upgrade programme will also make a difference to delays for the longer-term, which 
was why it was so crucial that we secured the funding for it from the Government in the last 
spending review. 
 
b) The Customer Charter is well-publicised at all stations and online. Customer service staff are 
well aware of the process and the need to proactively explain it to customers who may be 
entitled to refunds. 
 
 
 

TfL Customer Charter (6) 

Question No: 906 / 2011 

Caroline Pidgeon 
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Will you ensure that customer charter forms are available in the leaflet stands at all stations to 
ensure passengers can easily claim the compensation they are entitled to? 

Written answer from the Mayor 

This is already the case. 
 
 

Cash machines at Underground stations 

Question No: 907 / 2011 

Caroline Pidgeon 

Please list each Underground station which has a cash machine. Please also identify whether 
they are free to use or not. 

Written answer from the Mayor 

London Underground stations where ATMs are installed are: 
 
Acton Town 
Amersham 
Angel 
Baker Street 
Bank 
Bermondsey 
Bond Street 
Canada Water 
Canary Wharf 
Canning Town 
Canons Park 
Chalk Farm 
Charing Cross 
Earl's Court 
Edgware Road (Circle, District and Hammersmith & City) 
Elephant & Castle 
Embankment 
Euston 
Finchley Road 
Finsbury Park 
Greenford 
Green Park 
Hammersmith (District & Piccadilly) 
Hampstead 
Harrow-on-the-Hill 
Heathrow T123 
Hillingdon 
Holborn 
Hounslow East 
Hyde Park Corner 
Kew Gardens 
Kilburn 
King’s Cross St. Pancras (Tube ticket Hall) 
Knightsbridge 
Leicester Square 
Liverpool Street 
London Bridge 
Monument 
Moorgate 
Newbury Park 
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Northfields 
North Greenwich 
Old Street 
Oxford Circus 
Parsons Green 
Piccadilly Circus 
Putney Bridge 
Queen's Park 
Ruislip Gardens 
St James's Park 
St John's Wood 
St Paul's 
Seven Sisters 
South Harrow 
South Kensington 
Stratford 
Swiss Cottage 
Tooting Broadway 
Tower Hill 
Uxbridge 
Vauxhall 
Victoria 
Waterloo 
Watford 
Wembley Park 
Westminster 
White City 
Willesden Green 
Woodford 
 
All are free to use.  
 
*  

Payments to celebrities 

Question No: 908 / 2011 

Caroline Pidgeon 

Please list the individual amounts paid to ‘celebrities’ for appearances, endorsements and media 
work commissioned by the core GLA, TfL, LFEPA, MPA and LDA from September 2010 to 
March 30th 2011. Please break down by Functional Body and also list the exact work carried 
out. 

Written answer from the Mayor 

No payments were made by the GLA Group to celebrities from September 2010 to date. 
 
 

Wide aisle gates at Underground stations 

Question No: 909 / 2011 

Caroline Pidgeon 

Please can you set out the time scale for when all Underground stations will have wide-aisle 
gates installed?  

Written answer from the Mayor 

Since 2007, London Underground (LU) has installed 259 wide aisle gates (WAGs) at 129 of the 
253 stations they operate. 
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Subject to funding, LU is planning to install a further 100 WAGs over the next 18 months, 
aiming to take the total to just under 200 stations. 
 
LU’s long-term aspiration is to install WAGs at all stations that are able to accommodate them 
(not all stations can), though this is of course subject to funding and at present no completion 
date is available. 
 
 

Team London – Small Grants Fund  

Question No: 910 / 2011 

Mike Tuffrey 

What total amount of funding is going to be made available for charities and voluntary groups 
to bid for through the Small Grants Fund? Will you ensure that this funding benefits groups 
across all of London’s 33 local authority areas? 

Written answer from the Mayor 

Currently £500,000 is allocated to the small grants fund. Charities and voluntary groups across 
all of London will be able to bid for individual grants of up to £10,000.  Funding will be awarded 
to the bids that best demonstrate they deliver against the published criteria for the small grants 
programme.    
 
 

Team London 

Question No: 911 / 2011 

Mike Tuffrey 

In issuing the Team London tenders for funding grants to charities and voluntary groups, what 
processes and procedures are you putting in place for each of the seven programmes to: assess 
bids, distribute funding and monitor progress and outcomes?  

Written answer from the Mayor 

All management of procurement and grants will be in line with the GLA contract and funding 
code. The project management of any grants will be in line with the GLA funding toolkit.     
 
 

Contingency  

Question No: 912 / 2011 

Mike Tuffrey 

Further to MQ 0638/2011 are you now in a position to say how you plan to spend the £10.2m 
contingency funding which was included in the GLA 2011/12 budget? 

Written answer from the Mayor 

Following a detailed analysis of the implications for the GLA budget of the LDA grant 
settlement, the contingency now stands at £10.5m for 2011-12 (up from £10.2m). 
Incorporating the existing annual contingency of £0.4m held by the Executive Director of 
Resources gives a total contingency of £10.9m. It will be used in the following ways: 
 

 £4.2m to be incurred in borrowing costs in 2011-12 to support up to £80m in GLA 
Prudential borrowing over the Spending Review period for the capital element of current 
LDA projects (which will become GLA projects in due course); 

 £2.0m for the reprofiling of London & Partners’ grant from the GLA (the total grant will 
be unchanged over the Spending Review period; increasing from £14m to £16m in 
2011-12; remaining at £14m in 2012-13 and reducing from £14m to £13m in 2013-14 
and 2014-15) so as to allow for the additional start-up resources required; 
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 £0.7m in transition costs to be incurred in 2011-12 by the GLA, specifically for 
additional staff resources required to lead on certain aspects of transition work and for 
additional legal, procurement and IT costs arising as part of transition work; and 

 £4.0m to be allocated during 2011-12. 
*  
 

LDA environment projects 

Question No: 913 / 2011 

Mike Tuffrey 

Are you now in a position to clarify what level of funding each of the environmental projects 
below will receive in 2011/12 in the LDA budget?  

“ Ldn Homes Energy Eff. Prog. (Homes Retrofit)  

“ Low Carbon Zones  

“ Buildings Energy Efficiency Programme  

“ Better Buildings Partnership  

“ Green Enterprise District  

“ London Thames Gateway Heat Network  

“ London Carbon Trust Scheme  

“ Centre for Low Carbon Energy Technology  

“ Energy Master Planning & DE  

“ Mayor’s Trees and Parks Programmes  

“ London Waste and Recycling Board 

London Green Fund  

Written answer from the Mayor 

I have now received the Comprehensive Spending Review settlement for the LDA which totals 
£388m, spread over the forthcoming financial years including 2013-14.  I anticipate that this 
will allow key climate change programmes to continue, including projects to retrofit homes and 
buildings and continuing our work on the Low Carbon Zones.  However, at this time I am not in 
a position to clarify the exact funding for every programme listed above, as the LDA Board has 
not yet formally agreed the Agency’s budget. 
 
 

World cup bid (1) 

Question No: 914 / 2011 

Mike Tuffrey 

Having already contributed £250,000 to the England 2018 World cup bid (MD622, 28 June 
2010, published 6 December 2010), this February (MD750) you approved a further £145,000 of 
funding, from the GLA contingency budget, for the failed England 2018 World Cup Bid. Do you 
believe that this additional payment represents good value for money? 

Written answer from the Mayor 

Despite the unsuccessful outcome of the 2018 World Cup bid the FIFA inspection visit and 
other promotional activities generated substantial favourable publicity for London, both 
nationally and internationally. 
 
The bid was also the catalyst for several successful London United community events, such as 
the London United Kickz Tournament and the London Unity Cup that provided unique sporting 
opportunities to hundreds of young Londoners, promoting the value of sport and physical 
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activity and also using sport to help tackle broader social issues such as youth crime and 
community cohesion. 
 
 

World cup bid (2) 

Question No: 915 / 2011 

Mike Tuffrey 

Having already contributed £250,000 to the England 2018 World cup bid (MD622), this 
February (MD750) you approved a further £145,000 of funding, from the GLA contingency 
budget, for the failed England 2018 World Cup Bid. Having signed a funding agreement with 
England 2018 for the original £250,000 contribution from London why was it later found not to 
be sufficient and what factors led you to approve a further £145,000 of funding?  

Written answer from the Mayor 

MD622 approved an initial £105,000 to England 2018 toward the cost of the FIFA inspection 
visit and £145,000 for social legacy projects and GLA activations in support of the bid.  
 
MD750 approved a final £145,000 payment to the bid company to further cover the costs 
incurred in London for the FIFA inspection visit and match the direct financial contributions of 
£250,000 made by all other potential host cities. 
 
 

Community Right to Reclaim (1) 

Question No: 916 / 2011 

Mike Tuffrey 

Further to the announcement by Grant Shapps of the Community Right to Reclaim, are the 
LDA, MPA and LFEPA compiling lists of empty land and buildings to add to the new ‚user-
friendly website‛ which the government is planning to launch by the end of May 2011 to allow 
the public easier and more transparent access to information about public sector land and 
property? 

Written answer from the Mayor 

LDA 
It is expected that the LDA’s land and property portfolio will transfer to the GLA under the 
arrangements to fold the Agency’s regeneration activities into the GLA. As part of the due 
diligence exercise being undertaken, a full asset strategy for the Agency’s portfolio is being 
developed. Once completed, information on the assets of the Agency available for disposal will 
be considered for inclusion on appropriate databases. 
 
MPA 
The MPA provides information on empty land and buildings to the GLA Functional Bodies Land 
Use Group. 
 
I would be happy to make the central database available to the Government. 
 
LFEPA 
LFEPA currently has a small number of surplus land and sites and the details will be made 
available in accordance with national requirements in due course. 
 
 

Community Right to Reclaim (2) 

Question No: 917 / 2011 

Mike Tuffrey 

Do you agree with the charity Empty Homes that the Community Right to Reclaim powers 
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should also apply to government departments and other public bodies that own empty property 
and land, such as the Homes and Communities Agency, Defence Estates, NHS, and Housing 
Associations? 

Written answer from the Mayor 

I welcome the Government’s introduction of the new Community Right to Reclaim Land and the 
publication of a detailed list of HCA land a property assets. In principle I agree that the right 
should apply as broadly as is practicable, but it should not be extended in a blanket fashion 
where its use may undermine wider development plans. 
 
 

Proposals for a Mayoral Community Infrastructure Levy (1) 

Question No: 918 / 2011 

Mike Tuffrey 

Your Preliminary Draft Charging Schedule for a CIL anticipates that the proposed rates of CIL 
will achieve the target of raising £300m for Crossrail by 2019. Will you consider charging lower 
rates of CIL, over a longer period, and so have less impact on the economic viability of 
development in London? 

Written answer from the Mayor 

Under the Crossrail funding agreement I have with ministers, I am required to raise £300 million 
through the Community Infrastructure Levy towards the cost of the project over the 
construction period. Extending this period (which has already been extended by a year following 
the Comprehensive Spending Review) would require changing this agreement, and I do not 
detect any willingness to do this on the part of Government.  
 
It is important to bear in mind that if I were to extend the period in the way you suggest, the 
construction costs of the project would still fall due, and I would have to make up the shortfall 
by postponing other strategic transport projects, or by raising fares. 
 
In any event, the evidence available to me suggests that at the rates I am proposing, the 
Mayoral CIL should not have a significant effect on development viability across Greater 
London. 
 
 

Proposals for a Mayoral Community Infrastructure Levy (2) 

Question No: 919 / 2011 

Mike Tuffrey 

Concerns have been expressed about the potential impact of your CIL charges on the ability of 
London boroughs to raise funds for local infrastructure. When setting your CIL rates will you 
work alongside boroughs to take account of the full range of costs associated with development 
including existing borough S106 requirements and locally set CIL rates? 

Written answer from the Mayor 

In bringing my proposals for a Mayoral Community Infrastructure Levy forward, I have of course 
had regard to the potential impact on boroughs’ ability to raise resources for local infrastructure 
through the planning system. In 2007-8, the last year for which data exist, boroughs entered 
into agreements with developers worth £1.6 billion, including affordable housing. Against this, I 
do not think it can be said that the £43 million that I will be raising each year through the CIL 
will have a significant effect. Officers are examining this issue in detail, and I expect that when I 
publish draft CIL proposals for public consultation there will be more to say on this particular 
issue. 
 
My officers are working closely with the one borough that has issued proposals for their own CIL 
(Redbridge). So far these discussions suggest there should not be a major conflict between our 
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respective proposals. I have made clear our willingness to take the same approach with any 
borough that would like to do so. 
 
 

Proposals for a Mayoral Community Infrastructure Levy (3) 

Question No: 920 / 2011 

Mike Tuffrey 

Do you agree that businesses and developments in areas such as Maidenhead and Slough 
should be required to contribute towards the costs of Crossrail through charges such as the CIL, 
as they are just as likely to benefit from it as adjoining areas in London? 

Written answer from the Mayor 

Yes, I do. I wrote to the Secretary of State for Transport expressing this view in strong terms, 
asking him to use whatever means are available to Government to ensure that all districts 
outside London whose development will be supported by Crossrail should make a contribution 
in the way London is being expected to. He has replied that Government has no powers to 
require a local authority to set a CIL. He also points out that taxpayers in those districts will be 
contributing to the costs of the project through the £4.7 billion being made available in 
Government grant via his department. 
 
I would like to make clear that should any of the districts concerned bring forward proposals for 
a Community Infrastructure Levy, I will expect them to make provision for a contribution to 
Crossrail. I have instructed officers to make the strongest possible representations at every 
opportunity available to them to ensure these proposals include an appropriate contribution. 
 
 

London Housing Taskforce 

Question No: 921 / 2011 

Mike Tuffrey 

When will your London Housing Taskforce be reporting and how will you take forward its 
proposals and in what timeframe? 

Written answer from the Mayor 

The Housing Investment Taskforce will be reporting by the end of April 2011.  I cannot pre-
empt the findings and recommendations of an independent taskforce. 
 
 

London Housing and Property Company  

Question No: 922 / 2011 

Mike Tuffrey 

Are you disappointed that a year after launching the London Housing and Property Company at 
MIPIM the company has yet to be set up? 

Written answer from the Mayor 

I have asked my Housing Investment Taskforce to consider and advise on the London Housing 
and Property Company, which could be brought forward as part of the new arrangements on 
transferring the LDA assets and functions to the GLA. 
 
 

‘housingmoves’ service 

Question No: 924 / 2011 

Mike Tuffrey 

With the transfer of the housingmoves service to the GLA from the Department for 



 67 

Communities and Local Government on 1 April 2011, what are your objectives for the service in 
2011/12? Will you aim for it to complete more moves through the Seaside and Country Homes 
Scheme? 

Written answer from the Mayor 

My objectives for housingmoves are to maintain and improve its current service, in order to 
contribute to my overall aim to increase the opportunities for mobility of all London’s social 
housing tenants. 
 
 

Earth hour 

Question No: 926 / 2011 

Mike Tuffrey 

Will City Hall, and other parts of the GLA family, be supporting Earth Hour on 26 March 2011? 

Written answer from the Mayor 

GLA 
City Hall and Trafalgar Square will be supporting Earth Hour on the 26 March 2011 at 20:30. 
 
MPA 
To mark the global sustainability movement (initiated in Sydney Australia in 2007) the MPA 
Senior management Team will encourage all staff to support Earth Hour on 26 March 2011 
 
LFEPA 
Yes ” LFEPA will be encouraging staff, including those based at stations, to take part.  
 
LDA 
The LDA is a tenant of TfL in Palestra. TfL will be supporting Earth Hour in Palestra as at all 
their Head Office buildings. 
 
TfL 
TfL will be supporting Earth Hour at all its head office buildings. 
 
 

PM10 limit values (1) 

Question No: 927 / 2011 

Mike Tuffrey 

Further to the European Commission granting a time extension for Greater London to meet the 
EU limit values for PM10, (i) what short-term measures does your final Air Quality Strategy 
include; and (ii) what ‚short-term measures‛ to ‚control, or, where necessary, suspend activities 
which contribute to the risk of the limit values being exceeded‛ are you going to put in place by 
11 June 2011 to ensure that the PM10 daily limit value is not exceeded after the exemption 
period? 

Written answer from the Mayor 

Chapter 3 of my Air Quality Strategy includes a number of local measures designed to provide 
reassurance that hotspots in central London will meet EU limit values for PM10 in 2011. Many 
of these are now underway, including trials of dust suppressants, redeployment of the lowest 
emitting buses and measures to reduce vehicle idling. Other measures will be introduced over 
the next few months. The GLA will work with the Government to ensure that information about 
these measures is provided to the European Commission. 
 
 

PM10 limit values (2) 

Question No: 928 / 2011 
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Mike Tuffrey 

What are you going to do and when to ensure that the UK meets fully the conditions for a time 
extension to comply with the daily limit value for dangerous airborne particles (PM10) in 
London? 

Written answer from the Mayor 

My Air Quality Strategy already includes a number of local measures designed to provide 
reassurance that hotspots in central London will meet EU limit values for PM10 in 2011. Many 
of these are now underway, including trials of dust suppressants, redeployment of the lowest 
emitting buses and measures to reduce vehicle idling. Other measures will be introduced over 
the next few months. The GLA will work with the Government to ensure that this information is 
provided to the European Commission. 
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Air quality – short term measures (1) 

Question No: 929 / 2011 

Mike Tuffrey 

What will be consultation process for new short-term measures to improve air quality in London 
to meet the conditions of the time extension to comply with the PM10 daily limit value? 

Written answer from the Mayor 

My Air Quality Strategy already includes a number of local measures designed to provide 
reassurance that hotspots in central London will meet EU limit values for PM10 in 2011. Many 
of these are now underway, including trials of dust suppressants, redeployment of the lowest 
emitting buses and measures to reduce vehicle idling. Other measures will be introduced over 
the next few months. Since my Air Quality Strategy has already been through a public 
consultation process, there is no need for a further consultation process. 
 
 

Air quality – short term measures (2) 

Question No: 930 / 2011 

Mike Tuffrey 

What evidence do you have to suggest that short-term measures included in your final Air 
Quality Strategy have reduced daily mean concentrations of dangerous airborne particles 
(PM10) since 1 January 2011 in: (i) Marylebone Road; (ii) Horn Lane; and/or (iii) elsewhere in 
London? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
We already know that the local measures included in the Mayor’s Air Quality Strategy are 
effective in urban conditions based on evidence from other European cities.  
 
TfL is now working to implement local measures at the specific locations you mention and 
across London more generally. Part of this work is to understand how they can be applied most 
effectively and complement the action already being undertaken by local authorities, the 
Environment Agency and others.  
 
One example is that TfL is currently trialling dust suppressants on Marylebone Road and Victoria 
Embankment. The resulting data will be used to determine the potential to use dust 
suppressants at a broader range of sites across London and to maximise its effectiveness.  
 
 

Air quality – Time extension application for PM10 (1) 

Question No: 931 / 2011 

Mike Tuffrey 

Was your final Air Quality Strategy included as part of the UK’s reapplication for a time 
extension for PM10 and if not why not: (a) formally; or be (b) informally? 

Written answer from the Mayor 

The Government made its application to the European Commission for a time extension for 
PM10 limit values in May 2010. This was before my Air Quality Strategy had been formally 
published, so the measures included in it could not be considered in the modelling that 
accompanied the Government’s application. Ultimately, as Defra is responsible for making the 
submission, it is its final decision as to what is included in the submission and how it is reflected. 
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Air quality – Time extension application for PM10 (2) 

Question No: 932 / 2011 

Mike Tuffrey 

What discussions have you or your officials had with Ministers and/or government officials since 
the European Commission announced a temporary and conditional time extension to comply 
with the daily PM10 limit value on 11 June 2011? 

Written answer from the Mayor 

GLA officials have discussed the Commission’s decision with counterparts at Defra and will have 
further discussions to ensure that the relevant information regarding local measures we are 
taking at central London air quality hotspots is communicated by the Government to the 
Commission. 
 
 

Air Quality Strategy 

Question No: 933 / 2011 

Mike Tuffrey 

What legal advice have you received on the need to revise your Air Quality Strategy following 
the European Commission’s decision on the time extension application which required 
‚London’s air quality plan will need to be revised by 11 June 2011 to include the short-term 
measures and be submitted to the Commission‛, and will you publish it? 

Written answer from the Mayor 

Since my Air Quality Strategy already includes a number of local measures designed to provide 
reassurance that hotspots in central London will meet EU limit values for PM10 in 2011, there is 
no need to revise it. The Commission’s reference to ‘London’s air quality plan’ relates to the 
overall submission rather than to my Air Quality Strategy.   
 
 

Air Quality Action Group 

Question No: 934 / 2011 

Mike Tuffrey 

Your twenty-ninth Mayor’s report states that the ‚GLA has also established an Air Quality 
Action Group, which will bring together the GLA Group, boroughs, Defra and the Environment 
Agency. The aim of this group is to enable joint action to be taken at air quality hotspots more 
quickly in future.‛ How many times has the Action Group met? What air quality hotspots is it 
currently tackling, or considering tackling in 2011? 

Written answer from the Mayor 

GLA officials have held bilateral talks with members of the new Air Quality Action Group and the 
first full meeting of the Group took place on 24 March. An ongoing programme of work is being 
developed and will be agreed with the Group. 
 
 

Air Quality – national government action 

Question No: 935 / 2011 

Mike Tuffrey 

In your letter to the Secretary of State for Transport which stressed the need for national 
measures to meet the NO2 limit values in 2015, which national measures did you stress as being 
the most important? 

Written answer from the Mayor 
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My letter to the Secretary of State for Transport on national measures needed to meet NO2 
limit values referred to the transport measures that are set out in chapter 5 of my Air Quality 
Strategy. Of these, the most important are tax incentives for the cleanest vehicles, a 
certification scheme for NOx abatement equipment and grants for vehicle retrofit and 
scrappage. We will continue to discuss the importance of these measures with the Government 
as we work together on development of a joint action plan for N02 in London. 
 
 

Air pollutant concentrations 

Question No: 936 / 2011 

Mike Tuffrey 

Your final Air Quality Strategy projects reductions in emissions of dangerous airborne particles 
and oxides of nitrogen between 2008 and 2011 and between 2008 and 2015. What are the 
corresponding projected reductions in concentrations of these pollutants in the same time 
timeframes? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
It is not possible to be as precise about concentrations as it is about emissions because 
concentrations of air pollutants at a particular location will vary depending on the weather, 
geography and distance from the source. 
 
Modelling shows that the reduction in London-wide average concentrations of PM10 are 
0.9ug/m3 from 2008 to 2011 and 1.9ug/m3 from 2008 to 2015. For NO2, the reductions are 
7.8ug/m3 and 19ug/m3 for 2008 to 2011 and 2008 to 2015 respectively.  
 
Locations near emissions sources (e.g. roadside sites) could experience higher reductions, as 
many policies are designed to reduce emissions from road transport. 
 
 

PM10 levels 

Question No: 937 / 2011 

Mike Tuffrey 

In like-for-like terms what has been the trend so far this year for exceedances of the PM10 daily 
limit value in Marylebone Road compared to the same period in: 2008; 2009; and 2010? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 8 April 2011: 
 
Data for 2010 and 2011 is not yet fully ratified. However, as of 16 March 2011, the monitor at 
Marylebone Road used to report to the EU has recorded 16 exceedence days, eight of which 
occurred during air quality episodes caused by pollution from continental Europe.  
 
By the same date in 2010, 2009 and 2008 the number of exceedence days were 10, 13 and 16 
respectively, of which two days occurred during wider pollution episodes in 2010 and 2009 and 
six in 2008. 
 
 
*  
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ELENA bid 

Question No: 938 / 2011 

Mike Tuffrey 

Further to MQ3958/2010, when will the GLA and LDA hear the outcome of the bid for 
European Local Energy Assistance (ELENA) funds for €6.432 million over three years to 
continue decentralised energy and RE:FIT programme activity between now and 2013? If the 
bid is not successful what future is there for the programmes in 2011/12?  

Written answer from the Mayor 

The GLA has recently received approval from the European Investment Bank for €2.885m of 
ELENA funding to support the RE:FIT programme over 3 years.  
 
We are awaiting notification of the outcome of our Decentralised Energy (DE) application, 
which we expect to receive within the next month. 
 
 

Love Clean London (1) 

Question No: 939 / 2011 

Mike Tuffrey 

Will the ‘Love Clean London’ tool extend beyond local authorities and enable Londoners to 
report ‘grime-crime’ on TfL’s network and property? 

Written answer from the Mayor 

Yes that is the intention. My officers are meeting with TfL next week to discuss whether Love 
Clean London can be extended to TfL’s network and property. If successful my officers will then 
engage with London Underground, Network Rail and other public bodies to the same end. 
 
 

Love Clean London (2) 

Question No: 940 / 2011 

Mike Tuffrey 

Will the ‘Love Clean London’ tool extend beyond local authorities and enable Londoners to 
report ‘grime-crime’ to Network Rail and other public bodies? 

Written answer from the Mayor 

Please see my response to MQ939 / 2011. 
 
*  

Renewable heat incentive 

Question No: 941 / 2011 

Mike Tuffrey 

What plans do the GLA Group have to ensure that London makes full use of the renewable heat 
incentive announced by government? 

Written answer from the Mayor 

The opportunity presented by the renewable heat incentive will be communicated through my 
climate change mitigation programmes and across the GLA group, particularly through the 
RE:FIT, RE:CONNECT and Decentralised Energy programmes. 
 
The incentives are only applicable to larger scale, non-domestic installations at present. I am 
lobbying government to include incentives at the residential scale. When they do, the RE:NEW 
programme will promote them. 
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Chewing Gum Action 

Question No: 942 / 2011 

Mike Tuffrey 

If you are successful in your application to the Chewing Gum Action Group for all of the 
2011/12 communications budget for anti chewing gum litter communications how do you 
propose to use this funding? Will you run a London-wide communications campaign?  

Written answer from the Mayor 

If we are successful in securing Chewing Gum Action Group funding for London, I propose to 
work with the Chewing Gum Action Group, London Councils and the London boroughs to run a 
London-wide communications campaign to reduce the blight of chewing gum litter in London.    
 
 

10:10 

Question No: 943 / 2011 

Mike Tuffrey 

Further to MQ169/2011 can you provide an update on whether City Hall managed to cut its 
emissions by 10% in 2010? 

Written answer from the Mayor 

We saved 136 tonnes of carbon in 2010, a 7.5% decrease in emissions on 2009. A contributory 
factor to the shortfall was the increased gas consumption in 2010. This was because of two 
periods of very cold weather, which increased demand significantly. 
 
Further capital investment and environment champions activities will seek to continue to reduce 
City Hall’s carbon footprint. 
 
 

Fairtrade Fortnight 

Question No: 944 / 2011 

Mike Tuffrey 

What did you do to support Fairtrade Fortnight in 2011? 

Written answer from the Mayor 

For Fairtrade Fortnight 2011 the GLA has: 
 

 Continued to support the London Fairtrade Steering Group which meets at City Hall, 
through planning, attaneding and facilitation of meetings. Meetings have covered the 
planning of London wide events for Fairtrade fortnight and other events throughout the 
year. 

 Provided a Mayoral foreword supporting the work of the group for this years Fairtrade 
Fortnight promotional Booklet. 

 Promoted Fairtrade fortnight activities to various networks across London. 
 
 

Libel actions 

Question No: 945 / 2011 

Caroline Pidgeon 

How much have A/ The Metropolitan Police Authority, and B/ The Metropolitan Police Service 
spent in the years 2008/09, 09/10 and 10/11 (to date) on legal services/advice relating to 
allegations of libel made against the Authority or of officers serving in the Metropolitan Police 
Service? Please provide figures broken down by year. 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 1 April 2011: 
 
The MPA has not incurred any legal expenses relating to allegations of libel made against the 
Authority or of officers serving in the Metropolitan Police Service. 
 
Based on the information currently available, the MPS has incurred the following sums on legal 
services/advice relating to allegations of libel made against the Service: 
 
      MPS 
            £ 
2008/09            - 
2009/10            - 
2010/11 (to date) 13,582 
 
This does not include funding of claims by officers and funded by the Authority. 
 
 

Staffing at London Underground stations 

Question No: 946 / 2011 

Caroline Pidgeon 

Broken down by month, please provide the total number of hours each Underground station 
was left unstaffed between January 2010 and December 2010. 

Written answer from the Mayor 

This information would only be available by checking individual station records for 270 stations 
for the 365 days that your request covers. The volume of data involved would take a 
disproportionate effort to compile and LU will therefore be unable to provide it. 
 
 

Rail Summit (1) 

Question No: 947 / 2011 

Caroline Pidgeon 

Did you discuss the extension of the 24 hour Freedom Pass with members of ATOC at your Rail 
Summit on Friday 11 March? If so, what precisely was discussed? 

Written answer from the Mayor 

TfL’s proposals involve TfL paying the Train Operating Companies (TOCs) fare compensation for 
accepting the 24 hour Freedom Pass. 
 
ATOC has assured TfL that the proposals are being given serious consideration by the TOCs but 
has not be willing to specify a date for a formal response. 
 
Since the proposals are currently being considered by the TOCs, they were not discussed at the 
summit. 
 
 

Rail Summit (2) 

Question No: 948 / 2011 

Caroline Pidgeon 

In your answer to MQT 3933/2010 on how negotiations with the Train Operating Companies 
were going to extend the 24hr Freedom Pass to national rail services, you advised that ATOC 
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had not yet responded to ‚TfL’s latest proposals‛. What are TfL’s latest proposals for extending 
the use and what indication did ATOC give you at your Rail Summit that TfL’s proposals were 
realistic and achievable? When will you be receiving a formal response from ATOC? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 20 April 2011: 
 
TfL’s proposals involve TfL paying the Train Operating Companies (TOCs) fare compensation for 
accepting the 24 hour Freedom Pass. 
 
ATOC has assured TfL that the proposals are being given serious consideration by the TOCs but 
has not be willing to specify a date for a formal response. 
 
Since the proposals are currently being considered by the TOCs, they were not discussed at the 
summit. 
 
 

Burgess Park - tree felling 

Question No: 949 / 2011 

Mike Tuffrey 

Local residents are concerned that plans for Burgess Park include the felling of over four 
hundred and fifty trees, far more than were indicated in the plans which were consulted on. Will 
you consider intervening to prevent unnecessary tree felling and loss of wildlife habitat? 

Written answer from the Mayor 

Please refer to my response to MQ765 / 2011. 
 
 

Mobile phones on London Underground (1) 

Question No: 950 / 2011 

Caroline Pidgeon 

Please provide a timetable for introducing the advances on mobile phone networks onto the 
tube.  

Written answer from the Mayor 

No proposal has been agreed, nor any contract signed, for the introduction of mobile phone 
coverage to the 40 per cent of the Tube network that doesn’t already have it, so there is no 
confirmed timetable. 
 
Following an initial approach by all of the UK licensed Mobile Network Operators together, 
London Underground (LU) has been working with them and LU’s contractor, CityLink, the 
provider of the digital radio system on the Tube, to attempt to fully understand the issues and 
risks inherent in extending mobile phone coverage on the Underground.   
 
I believe there is merit in seeing whether we can introduce a mobile phone signal on the Jubilee 
and Central lines by next summer, ahead of the Olympic and Paralympic Games, which means 
any proposal would need to proceed with some urgency.  However, before a decision is taken to 
proceed with any proposal, I will want to satisfy myself that it is sufficiently well developed to 
ensure I can be confident of its delivery, and of there being no adverse impacts. 
 
 

Mobile phones on London Underground (2) 

Question No: 951 / 2011 
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Caroline Pidgeon 

Once mobile networks are introduced onto the tube, will there be a ‘quiet’ carriage on tube 
trains?  

Written answer from the Mayor 

As explained in my answer to MQ950 / 2011, no proposal has yet been agreed for the 
introduction of mobile phone coverage to the 40 per cent of the Tube network that doesn’t 
already have it. 
 
Should such a proposal be taken forward, I do not envisage that designation of a ‘quiet’ carriage 
would be either practicable or necessary.  TfL will of course continue to encourage all 
passengers using the Tube and other forms of public transport in London to have consideration 
for their fellow passengers. 
 
 

Cost of Camden SNT bases 

Question No: 952 / 2011 

Brian Coleman 

According to a recent FOI, the new West Hampstead SNT base cost the taxpayer almost one 
million pounds, and yet an SNT policeman’s role involves spending most of their time out on the 
beat. These spiralling SNT base costs work out, across Camden, at twenty three thousand 
pounds per officer.  

i) Will the Mayor agree to review these extortionate costs?  

ii) Should officers, instead, be attached to established police stations, in light of the fact that 
SNT bases are closed to the public?  

Written answer from the Mayor 

Whilst SNT bases are not open to the public, SNTs are located in a variety of premises according 
to local need and the requirements of the MPS estate strategy.  That variety of premises 
includes schools, supermarkets and local authority accommodation. Costs do vary accordingly 
but these bases allow SNTs to be visible, familiar and accessible to their communities and, as 
such, public support for local bases is high. 
 
 

Vauxhall, Nine Elms Battersea and Community Infrastructure Levy  

Question No: 953 / 2011 

Richard Tracey 

The Mayor and his advisors have often stressed the central importance of the Northern Line 
Extension for the regeneration of Vauxhall, Nine Elms Battersea (VNEB). Why then has VNEB 
been included in proposals for a Mayoral Community Infrastructure Levy to raise money for 
Crossrail, when it had previously been excluded and did not have pass development 
contributions on to fund Crossrail? 

Written answer from the Mayor 

I continue to support the regeneration of Vauxhall, Nine Elms and Battersea and the importance 
of an extension to the Northern Line to achieve this. The difficulty I face with the Community 
Infrastructure Levy is that the legislation establishing the system only allows me to take 
decisions on setting different rates for different places on the grounds of the effect on 
development viability. The previous approach you refer to used section 106 of the Town and 
Country Planning Act 1990, under which I have greater flexibility given the different legal 
framework within which it works. 
 
The fact that the CIL operates as a Londonwide levy rather than on the basis of case-by-case 
negotiation and agreement also means I have to have regard to the risk of giving what could be 
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said to be a State Aid under EU law ” particularly should I try to set a rate that could be seen as 
giving a small group of developers a selective advantage over others. 
 
Transport for London is examining how we can ensure that the CIL does not have an undue 
effect on delivery of a Northern Line Extension, which I will discuss further with the boroughs 
and developers concerned. 
 
 

Mobile Phones on the Tube 

Question No: 954 / 2011 

Richard Tracey 

Have you investigated the possibility of enabling SMS and data services on the Underground, 
without enabling voice calling? 

Written answer from the Mayor 

London Underground (LU), its contractor CityLink, and the UK licensed Mobile Network 
Operators have been considering all the issues and risks inherent in extending mobile phone 
coverage of any nature to the Underground.  No proposal for this has yet been agreed.  It is, 
however, unlikely that a business case could be made to secure the investment necessary to 
enable a signal, if voice calling was excluded. 
 
Separately, LU continues to develop proposals to enable Wi-Fi within Tube stations, following 
the successful trial at Charing Cross, and expects to invited expressions of interest from 
potential suppliers shortly.  Of course, enabling Wi-Fi will provide data services. 
 
 

Chingford Police Station  

Question No: 955 / 2011 

Andrew Boff 

Are there any plans to down-grade or close Chingford police station? 

Written answer from the Mayor 

The MPS is reviewing the operational use of Chingford police station following the opening of 
the new Custody Centre in the Borough.  The custody service that operated from Chingford 
police station has now transferred to the new facility. Any proposal to close Chingford police 
station will be subject to MPA approval. 
 
 

Soup Kitchens 

Question No: 956 / 2011 

Andrew Boff 

Does the Mayor support Westminster City Council’s decision to ban soup kitchens outside 
Westminster Cathedral? 

Written answer from the Mayor 

I refer you to my answer to MQ768 / 2011. 
 
 

Rent for Hackney small businesses 

Question No: 957 / 2011 

Andrew Boff 

In your role of promoting economic development in London, are you aware of plans by the Joint 
Estates Charities for large rent increases for traders and small businesses on the Well Street, in 
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Hackney? 

Written answer from the Mayor 

I applaud small and medium sized businesses in London for their contribution to the local 
economy and providing employment.  I am very sorry to hear that the shopkeepers in Hackney’s 
Well Street market who are struggling to recover from the recent economic downturn, will be 
put under strain by rises in rents. 
 

However, the commercial operations of organisations in London are beyond my statutory 
mayoral powers. 
 
*  

‚Bike It‛ introduction 

Question No: 958 / 2011 

Andrew Boff 

What plans does the Mayor have to support the introduction of the Bike It programme? 

Written answer from the Mayor 

Bike It will continue to be supported in the existing Bike It boroughs of Barking & Dagenham, 
Bexley, Hounslow, Merton and Redbridge through 2011/12. Discussions are taking place with 
Sustrans, who deliver the project, on how best to extend the reach of the programme to other 
boroughs through match funding arrangements. 
 
 

‚Bike It‛ introduction (2) 

Question No: 959 / 2011 

Andrew Boff 

What role will Bike It play within the Biking Boroughs initiative? 

Written answer from the Mayor 

Bike It is a programme delivered by Sustrans which receives funding from TfL and the boroughs.  
Bike It will continue to be supported in the existing Bike It boroughs of Barking & Dagenham, 
Bexley, Hounslow, Merton and Redbridge, which are all Biking Boroughs. It is possible that the 
Bike It programme may be extended to other Biking Boroughs, but this will be in accordance 
with boroughs’ own local priorities for investment.   
 
 

Section 106 contributions 

Question No: 960 / 2011 

Steve O’Connell 

Please would you provide a breakdown of the Section 106 contributions from developments in 
London for each year since 2000? 

Written answer from the Mayor 

Section 106 contributions are collected by individual borough councils.  The GLA does not 
collect S106 contributions and does not collect this information from borough councils. 
 
 

Section 106 contributions (2) 

Question No: 961 / 2011 

Steve O’Connell 

Please would you provide a breakdown of the estimated developer contributions in London 
developments for each year from the last year data is available for until 2020? 
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Written answer from the Mayor 

I refer you to my answer to MQ960 / 2011. 
 
I cannot make predictions what s106 contributions might be in the future. 
*  
 

Street trees 

Question No: 963 / 2011 

Steve O’Connell 

Will the Mayor be more flexible in allocating trees to boroughs instead of applying a rigid set of 
rules to areas that can benefit? Will it not be easier and cheaper to simply allocate a number of 
trees to a borough and let them decide where best to plant them? 

Written answer from the Mayor 

My programme to plant 10,000 street trees has been very successful with a total of 9,423 trees 
planted in the first three years in areas considered to be of greatest need.  The areas chosen 
were identified and confirmed in discussion with the boroughs as being suitable locations. 
 
With only just over 500 trees remaining to be planted, the final round of my Street Trees 
Programme will follow a similar format. 
 
 

Jubilee Line 

Question No: 964 / 2011 

Victoria Borwick 

When does TfL expect the new signalling system to be installed north of Neasden? 

Written answer from the Mayor 

The new signalling system is being installed now and London Underground aims to complete it 
later this spring. 
 
 

Rail/ Bus Interchange 

Question No: 965 / 2011 

Victoria Borwick 

What is the mayor doing to encourage interchange between rail and bus at London’s railway 
stations?  

Written answer from the Mayor 

TfL has a number of initiatives to improve bus-rail interchange across the network. TfL, with the 
support of Network Rail and ATOC, among others, developed and published ‘Interchange Best 
Practice Guidelines’ which are being used to improve the quality of interchanges across London. 
Other initiatives include the introduction of improved way-finding, onboard real time travel 
information making journey choice and interchange more useable.  
 
There are also specific schemes underway such as the major works at London Bridge. The 
remodelled bus station, set to open in May 2012, will have more space for buses and taxis, 
improved waiting facilities and an improved road layout to ease congestion and will be 
complemented by improved signage and links to the railway station. Where opportunities arise 
we seek to make improvements as part of major development; Shepherd’s Bush is a good 
example of this.  
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The East London Transit scheme continues to deliver significant bus/rail interchange 
improvements and further initiatives are being developed with stakeholders at Ealing Broadway 
and Wimbledon, for example. 
 
 

North Circular Houses 

Question No: 966 / 2011 

Victoria Borwick 

What progress is being made on the eviction of squatters from properties within the North 
Circular regeneration scheme and how soon will all the squatters have been removed? Can you 
please confirm whether TfL still owns the properties and, if so, whether it has been paying the 
appropriate level of council tax for the properties that have been occupied? 

Written answer from the Mayor 

TfL has transferred all its housing and flats in the Bounds Green area to Notting Hill Housing 
Association. All squatters within TfL directly managed properties were evicted prior to their 
transfer to Notting Hill.  

 
With regards to Council Tax, TfL is in contact with the London Borough of Enfield to resolve any 
outstanding under or over payments for the period it had responsibility for the properties. 
 
 

324 Bus 

Question No: 967 / 2011 

Victoria Borwick 

Further to your response to question 0742/2011, are you aware that neither of the two bus 
routes that currently serve the Royal Orthopaedic Hospital in Stanmore connect with Stanmore 
Station? Would the Mayor consider an extension of the 324 on a pilot basis to test out TfL’s 
assumptions on usage and revenue? 

Written answer from the Mayor 

Two bus routes serve the main gates of the Hospital.  Route 107 is a TfL service that serves 
Edgware Station but not Stanmore.  Route 615 is a Hertfordshire County Council service which 
does pass Stanmore Station.  It operates hourly on weekdays.  TfL is discussing potential 
improvements to route 615 with Hertfordshire and Harrow Council. They are confident that an 
extension of route 324 would not meet the usual criteria for investment and would require 
significant subsidy.  For these reasons I would not wish for a trial to be undertaken. 
 
 

GLA funding for street cleaning during Olympics 

Question No: 968 / 2011 

Victoria Borwick 

How much funding has the GLA provided to each London borough for additional street cleaning 
and enforcement activity during the 2012 Olympics? Has the GLA set parameters on exactly 
how this money can be spent? From which GLA budget has this money for boroughs been 
allocated?  

Written answer from the Mayor 

The GLA has provided £21m to 11 local authorities to support a range of activities including 
street cleaning and enforcement during the 2012 Games. 
 
The GLA has set out how the monies should be spent in MD720.  The detail of this is subject to 
ongoing discussions with each of the local authorities. 
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The funding for this comes from the council tax precept for the Games and is part of the £9.3bn 
public sector funding package. 
 
*  

Western Extension Zone Cameras 

Question No: 969 / 2011 

Victoria Borwick 

Will you provide me with a complete list of the locations of all the cameras that will be removed 
from the Western Extension Zone?  

Written answer from the Mayor 

The complete list of the locations of the cameras being removed from the Western Extension 
Zone is in the spreadsheet provided as Appendix F. The information includes the site number, 
the site location, the borough and the number of cameras at each site. 
 
 

Heathrow Night Flights 

Question No: 970 / 2011 

Tony Arbour 

What would be the benefits to London’s quality of life, air quality and economy of a complete 
ban on night flights at Heathrow? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 April 2011: 
 
The Ambient Noise Strategy sets out a range of measures to reduce the impact of aircraft noise 
on London.  Measures include supporting a ban on night flights, and continuation of alternation 
of landings. Night flying restrictions have to be reviewed every five years, and the government is 
expected to begin consultation on the next round fairly soon. 
 
 
 

Malden Rushett 

Question No: 971 / 2011 

Tony Arbour 

What progress has been made by TfL in improving road safety at Malden Rushett junction? 

Written answer from the Mayor 

In March 2008 TfL introduced a speed indicator sign outside the Shy Horse Public House and 
carriageway markings for traffic approaching the junction; monitoring to date indicates a 
reduction in speed related collisions.  
 
TfL’s current programme contains further road safety improvements in Malden Rushett. A 
preliminary design has been completed and further progress will be determined by available 
funding. A lower cost interim scheme is being investigated, TfL will seek to implement a viable 
interim scheme, and progress the full scheme, and will keep you updated. 
 
 

Source London 

Question No: 972 / 2011 

James Cleverly 
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Of the 1,300 new electric vehicle charging points to be installed across London as part of Source 
London, how many charging points are expected to be installed in each borough? 

Written answer from the Mayor 

There are currently around 250 existing borough charge points.  TfL is liaising with the 
boroughs to retrofit and roll these points into the Source London Scheme, to be launched in 
spring 2011.   
 
TfL is working in partnership with the boroughs and a range of private sector partners to install 
new Source London charge points.  While partners will determine the exact location of charge 
points, TfL is working to ensure a good coverage of publicly accessible points across the Capital. 
 
*  
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River Crossing 

Question No: 973 / 2011 

James Cleverly 

What progress has been made to find funding for the Silvertown Link and to explore the use of 
tolls to finance the infrastructure? 

Written answer from the Mayor 

There is a pressing need to provide an additional road crossing at Silvertown to provide greater 
resilience to the road network and support the longer term growth of the surrounding area. 
 
Although there is some development funding, there is no funding in TfL’s budget for building a 
new crossing at Silvertown and I have asked TfL to explore a number of options for how this 
could be funded.  
 
 

High Speed Rail 2 

Question No: 974 / 2011 

Richard Barnes 

Does the Mayor think that people in London have been provided with sufficient information on 
the route of High Speed Rail 2 and its potential impact, as part of the public consultation? 

Written answer from the Mayor 

High Speed 2 is being led by the Department for Transport. The preferred route from London to 
Birmingham has been in the public domain since March 2010. 
 
The public consultation documentation, released on 28 February, comprises six key documents, 
including a route engineering report, a strategic alternatives report and an appraisal of 
sustainability. I believe these documents provide sufficient public information on the HS2 
alignment and its potential impact. A programme of ‘roadshows’ along the HS2 route in London 
is now underway. 
 
Further details on specific issues will become available as the project progresses through the 
planning process. The DfT has set up an Exceptional Hardship Scheme for those whose property 
is directly affected. 
 
As the process for delivering the project progresses, TfL will become more involved and the 
public will also have a chance to influence these issues through further, more specific 
consultations. 

 * * *  

 *  

Wrong estimate on Pope visit costs 

Question No: 982 / 2011 

Steve O’Connell 

Why were the estimates on the cost of policing the Pope’s visit inaccurate?  

Written answer from the Mayor 

MPS Finance Services will be presenting its regular annual report on the cost of policing public 
events to the MPA Finance and Resources Committee in July 2011. 
 
This will include the definitive cost of policing the papal visit. The stated £1.8m, previously 
given by the Commissioner is still believed to be reasonable estimate for the full policing 
operation between 14 and 19 September2010. 
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Shanghai Office 

Question No: 984 / 2011 

John Biggs 

Is its closure consistent with your assertion to be supporting Anglo-Chinese economic links?  

Written answer from the Mayor 

I remain absolutely committed to the continual improvement of London’s links with China and 
we are maintaining our representation in Beijing to do so.  London & Partners, the new 
promotional agency, will maintain offices in Beijing and Shanghai and will be specifically 
charged with developing the links between China and London. 
 
 

Financial Services Lobbying 

Question No: 985 / 2011 

Len Duvall 

How many times have you met with financial services industry figures over the last twelve 
months? 

Written answer from the Mayor 

All my meetings and engagements are listed in my monthly reports to the Assembly. 
 
 

Police recruitment Freeze 

Question No: 986 / 2011 

John Biggs 

Under whose Mayoralty was police recruitment frozen? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 1 April 2011: 
 
The MPS recruitment freeze happened in June 2010, during your tenure on the MPA. 
 
 

Outer London Adviser 

Question No: 990 / 2011 

Valerie Shawcross 

What tasks, job description or objectives have you set your new adviser on Outer London? How 
does her role relate to the Outer London Commission? When will her expenses and register of 
interests appear on the GLA website as they are not published on Bexley Council’s website?  

Written answer from the Mayor 

Cllr Teresa O’Neill has been appointed as my Outer London Advisor for Borough Relations. This 
is an informal, unpaid role, whereby she will advise me on issues of concern to outer London 
and make specific proposals and recommendations to enhance the economic, environmental 
and social policy agenda. Further details, including Cllr O’Neill’s letter of appointment can be 
found in MD 774 on the GLA website ” along with details of her expenses and register of 
interests.  
 
Cllr O’Neill will sit on the Outer London Commission. 
 
*  
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Multiple claiming of GLA, Functional Body and Council Allowances 

Question No: 991 / 2011 

Valerie Shawcross 

Is it in your view reasonable for a full time salaried Assembly member to take on multiple public 
sector roles including full time Council Cabinet member’s positions?  

Written answer from the Mayor 

As long as the different roles are fulfilled properly I see absolutely no problem in Members 
taking on multiple responsibilities within reason. Members are ultimately responsible to the 
voters and it is they who should decide if it is reasonable or not. 
 
 

Mobile telephony on the Underground for 2012 Olympics 

Question No: 992 / 2011 

Valerie Shawcross 

Do you think that it is a desirable and achievable project to install Huawei mobile telephony 
equipment in key Underground lines before the Olympics in 2012? Did you authorise the 
briefing given to the Sunday Times on this project? 

Written answer from the Mayor 

No proposal has been agreed, nor any contract signed, for the introduction of mobile phone 
coverage to the 40 per cent of the Tube network that doesn’t already have it. 
 
Following an initial approach by all of the UK licensed Mobile Network Operators together, 
London Underground (LU) has been working with them, Huawei and LU’s contractor, CityLink, 
the provider of the digital radio system on the Tube, to attempt to fully understand the issues 
and risks inherent in extending mobile phone coverage on the Underground. 
 
I believe there is merit in seeing whether we can introduce a mobile phone signal on the Jubilee 
and Central lines by next summer, ahead of the Olympic and Paralympic Games, which means 
any proposal would need to proceed with some urgency.  However, before a decision is taken to 
proceed with any proposal, I will want to satisfy myself that it is sufficiently well developed to 
ensure I can be confident of its delivery, and of there being no adverse impacts. 
 
 

Government Economic Policy 

Question No: 995 / 2011 

John Biggs 

As Mayor of London, do you support the present Government’s economic policy? 

Written answer from the Mayor 

Yes. 
 
*  

Elected Police Chiefs 

Question No: 996 / 2011 

John Biggs 

You clearly support the Government’s proposals. What is the greatest risk flowing from the new 
arrangement? *  

Written answer from the Mayor 

The greater risk is if the Bill is not passed and the people are denied more democratic control of 
their police forces. 
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* 
 

AV 

Question No: 998 / 2011 

John Biggs 

Are you lobbying the Government to change the voting system for City Hall? 

Written answer from the Mayor 

No. 
 
*  

4214 percent 

Question No: 999 / 2011 

John Biggs 

Would you recommend Londoners borrow from a company charging 4214 percent interest? 
Would you use such a firm yourself? 

Written answer from the Mayor 

I have made my view crystal clear some time ago that Londoners should beware of punitive 
interest rates if borrowing money and not enter into unreasonable debt agreements. I am aware 
of the moves being made to cap payments that can be demanded and strongly support them. 
 
However, I also credit Londoners with the intelligence to realise that commercial arrangements 
entered into by TfL, such as the acceptance of advertising or sponsorship, do not constitute 
endorsements or recommendations by them, or me, of the products or services provided by 
sponsors or commercial advertisers. 
 
Of course we will continue to ensure that all such advertising and sponsorship complies both 
with the law and with TfL’s own guidelines. 
 
 

Budget 

Question No: 1000 / 2011 

John Biggs 

Can you update us on your budget proposals for this year? 

Written answer from the Mayor 

I agreed the Budget for 2011-12 on 23 February. All the functional bodies have agreed, or are 
agreeing, final revisions to their budgets within the Budget Requirement for 2011-12. I will be 
considering an MD before the end of March recommending final revisions to the GLA’s Budget 
for 2011-12. I intend to report these agreed revisions to the Budget for 2011-12 to the next 
appropriate meeting of the Budget and Performance Committee. 
 
 

Crackdown on human trafficking  

Question No: 1001 / 2011 

Jennette Arnold 

Your Violence Against Women Strategy states that ‚trafficking is a serious problem that we 
intend to combat‛ and that you will be ‚cracking down on trafficking prostitution ahead of the 
2012 Games.‛ How confident are you that this pledge will be met?  

Written answer from the Mayor 
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I am confident that this pledge will be met.  Since the creation of the Human Exploitation and 
Organised Crime Command (SCD9) on 1 April 2010 there has been a significant increase in the 
number of human trafficking cases investigated by the Met Police.    
 
I am working with London partners through the Human Trafficking and London 2012 Network 
to improve strategies to both prevent and respond to trafficking for sexual exploitation. 
 
 

AssetCo 

Question No: 1002 / 2011 

Navin Shah 

Why were you unaware of the current plight of Asset-Co when you were interviewed on LBC on 
3rd March? Why were you not kept informed of such an important issue affecting London’s Fire 
Service? 

Written answer from the Mayor 

AssetCo’s current financial difficulties have no impact on the availability of the LFB’s fire 
appliances nor London’s fire cover. I am kept fully briefed on all issues that affect LFB’s 
performance. 
 
 

Woolwich Ferry Roundabout 

Question No: 1003 / 2011 

Len Duvall 

Are you aware of the problems that motorists have been experiencing at the Woolwich Ferry 
Roundabout and will you undertake to provide me with an explanation of the situation and what 
you intend to do to rectify it? 

Written answer from the Mayor 

I am certainly aware of the issues at this roundabout and of course will ask TfL to provide you 
with an explanation. 
 
 

Vauxhall Cross Gyratory 

Question No: 1004 / 2011 

Valerie Shawcross 

Local businesses and residents continue to be concerned about the speed of traffic and the 
dangers to pedestrians and cyclists around this gyratory system. When it was installed TfL 
promised that it would be a temporary measure and would in time be replaced with a better-
designed road schemes. What are your plans for this gyratory? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 20 April 2011: 
 
Significant improvements for cyclists in this area will be delivered when Cycle Superhighway 
Route 5 is complete; it is currently programmed to open in summer 2013 and is already going 
through its design stage. It will run from Victoria to Lewisham via Vauxhall and will provide 
additional facilities to cyclists.  
 
As part of the wider redevelopment of the Vauxhall Nine Elms Battersea (VNEB) Opportunity 
Area, TfL is working with Lambeth Council to develop options to improve the gyratory and 
pedestrian environment. The additional development in the area is likely to lead to a significant 
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increase in pedestrians, cyclists and general traffic. Therefore improvements to pedestrian and 
cycle facilities and the wider public realm will be required whilst also balancing the needs of 
other road users. Some initial pedestrian improvements have already been identified, and work is 
ongoing to identify further improvements that could be brought forward in future as the area 
develops. 
 
In the meantime, in April 2011, a cycle signage scheme will be implemented around the gyratory 
to improve cyclists’ navigation, and to advise them of routes that make use of the existing 
cycling facilities. 
 
 

New Routemaster bus 

Question No: 1005 / 2011 

Valerie Shawcross 

When will you publish the business case for the Routemaster bus project so we can establish 
what its cost benefit ratio is? 

Written answer from the Mayor 

The case for the New Bus for London is that it will bring long-term benefits in terms of better 
design and comfort, fuel economy and lower emissions.  The better design will also give 
immediate benefits including speedier boarding, reduction in journey times, and quieter and 
smoother operation.  Many of the new benefits will make their way into generic bus design, and 
hence benefit the wider market for buses in the UK. This has been the basis of the project to 
date. Five prototypes will be available later this year. They will be thoroughly tested before 
these vehicles are introduced more widely on the network. 
 
 

’Card skimming and credit card fraud on Tube Ticket machines’ 

Question No: 1006 / 2011 

Valerie Shawcross 

The Es reports that there has been a rise in the number of ticket machines in which criminals 
install skimming devices to copy and clone passengers’ credit and debit card details. Please give 
the latest data on the number of such incidents in London Underground ticket machines? Given 
the massively reduced staffing levels in stations how do you propose to combat the rise in this 
crime and protect the travelling public from having their credit and debit cards copied and pin 
numbers stolen?  

Written answer from the Mayor 

Since the start of 2011 four skimming devices have been found on London Underground (LU) 
ticket machines, three in February and one in March. 
 
Staff in ticket offices are not well placed to monitor ticket machines and while LU have reduced 
ticket office opening hours, staff remain present on all stations at all times, usually in the ticket-
hall area where they are able to assist customers and monitor activity on the station.  In fact, the 
recovery of services by the Police has been mostly due to the vigilance of ticket hall staff. 
 
 

227 Bus Bromley and space for baby buggies 

Question No: 1007 / 2011 

Valerie Shawcross 

A mother from Bromley wrote to ask me to ask about the 227 buses. She says ‘I live in Bromley 
and use the 227 route a lot. There is only space for two buggies on the buses on this route. 
Time & again I am unable to board a bus because there are already two buggies in the space. It 
is a popular route for mums to use, Bromley shopping centre at one end, Beckenham & Penge 
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High Streets in the middle & Crystal Palace at the other end. I have spoken to women on this 
route and we all agree it feels like we are second class citizens, forced to wait on the pavement 
while buses drive past. During the last heavy snowfall I saw a woman begging, BEGGING a bus 
driver to let her on with her buggy because already several buses had not let her on & her 
children were cold. It was disgraceful. ‘’  

What provision will you make to accommodate more parents and baby buggies on this route?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 18 April 2011: 
 
I am sorry to hear about this person's experience and I will ask TfL to contact Stagecoach to 
remind drivers that they should ensure passengers with pushchairs are only declined entry if 
there is no space left in the wheelchair bay. Unfortunately, there has to be a limit to the space 
set aside for buggies and I would urge parents who can fold them to do so, to enable more 
people to travel on each bus. 
 
 

Pedestrian Crossings on Red routes Southwark 

Question No: 1008 / 2011 

Valerie Shawcross 

Local councillor Claire Hickson has asked me to ask you if TfL will review the pedestrian crossing 
facilities on Tower Bridge Road at the junction with Long Lane and Abbey Street where there 
are no pedestrian facilities to assist with an east -west crossing. Please give accident and 
personal injury data for this location fro the last 3 years and explain what steps TfL is taking to 
ensure safety for pedestrians at this point? 

Written answer from the Mayor 

TfL has recently reviewed the collision record at the junction and has compared it with all other 
junctions in central London Boroughs.  The most recent collision statistics indicate that 10 
collisions occurred in the 36 months to 31 November 2010. However, it is notable that all four 
of the recorded pedestrian collisions during this time period occurred on the Abbey Street arm. 
 
It is recognised that pedestrian facilities for east-west movement on the northern arm of the 
junction may benefit from improvement.  As a result TfL intends to commission a study to 
identify possible pedestrian accessibility and safety improvements at this junction during the 
next financial year.  
 
 

Borough High Street 

Question No: 1009 / 2011 

Valerie Shawcross 

What steps have TfL taken to progress pedestrian improvements and road surface improvements 
for Borough High Street since my meeting with Living Streets and TfL in September? 

Written answer from the Mayor 

As you are aware, potential highway changes to Borough High Street are currently constrained 
by three factors: 
 

 The disruption to traffic flow from the construction of The Shard, which is due for 
completion in 2012.  TfL must build a traffic model in order to predict the impacts of 
any changes to Borough High Street, and could not build an accurate model while the 
construction of The Shard continues to effect traffic flow in the area. 
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 Uncertainty over the long term future of Weston Street and Stainer Street connected to 
Network Rail’s plans to redevelop London Bridge station.  This may require the 
permanent closure of these roads to traffic, again significantly effecting traffic flows. 

 The availability of sufficient funding which, as you know, is significantly constrained. 
 
TfL is undertaking capital renewal works along Borough High Street, including streetscape 
improvements through the removal of pedestrian guardrail and the widening of the traffic island 
for pedestrians at the crossing near Little Dorrit Court. TfL is currently engaging with key 
stakeholders to ensure that the maximum benefit can be achieved through these renewal works. 
  
 

St Thomas’ Street 

Question No: 1011 / 2011 

Valerie Shawcross 

I am still extremely concerned about the lack of a safe pedestrian crossing facility at the 
Borough High Street end of St Thomas’ Street. When current roadworks and traffic once again 
flows heavily through this T-junction, pedestrians will once again be forced to dash and dodge 
the turning traffic. Will you please consider installing proper pedestrian facilities at this risky 
spot? Will you accept personal responsibility for the next death or personal injury that occurs at 
this location given your repeated ignorance of my warnings and pleas for a crossing at this spot?  

Written answer from the Mayor 

TfL will undertake feasibility work for the introduction of green man facilities at this junction 
during the next financial year.  The provision of such facilities would have an adverse impact on 
traffic flows and will need to be optimised through careful design and modelling of the signal 
network. 
 
 

Council Leaders’ Pay Increase 

Question No: 1012 / 2011 

Valerie Shawcross 

With reference to your reply to Question No: 419 / 2011 would you therefore recommend that 
the Croydon Council Leader returns to paying himself the same total amount of allowances that 
I was paid for the same job which was approximately £20,000 gross pa for my last full year as 
Leader, which is about one third of the current Leader’s annual Council allowance earnings?  

Written answer from the Mayor 

No. Since you asked this question, I assume you will be calling on your successors as Croydon’s 
Labour Leader, Hugh Malyan and Tony Newman to return some of their allowances paid. 
 
 

Taxi claims at Conservative Party Conference 

Question No: 1013 / 2011 

Valerie Shawcross 

I notice that one of your advisers claimed for 6 taxi trips in 3 days from the GLA while attending 
Conservative Party conference last year. Can you reassure me that the unfortunate adviser will 
have recovered the use of his legs in time for the 2011 conference?  

Written answer from the Mayor 

In order to keep costs down the advisor chose an inexpensive hotel, which was a 40 minute walk 
from the conference centre. 
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His and my administration’s drive to reduce costs when attending party conferences is in stark 
contrast to my predecessor, who spent over £10,000 of taxpayers’ money attending the 2007 
Labour conference with a huge retinue of advisors and officers. 
 
 

Joiner Street Tunnel, London Bridge 

Question No: 1014 / 2011 

Valerie Shawcross 

Are you satisfied that the crowd crushing in Joiner street tunnel, which runs through London 
Bridge station, is managed safely? When the tube station is closed crowds can back up and 
block the exits from the mainline rail station. I have never seen or heard any form of crowd 
management taking place at this location during these distressing incidents. How will this 
location be managed safely during the Olympics when London Bridge is set to be an 
overcrowding hotspot according to TfL and the ODA?  

Written answer from the Mayor 

I am satisfied that the Joiner Street tunnel at London Bridge station is being managed safely by 
Network Rail who is responsible for this area. 
 
The location has been evaluated for the purposes of managing demand during the 2012 Games 
and will be managed accordingly. 
 
 

FT Officer Numbers in Borough Commands 

Question No: 1015 / 2011 

Valerie Shawcross 

What numbers of FT warranted Police officers are currently in post in each Borough Territorial 
Police Commands and what do you expect will the number of FT warranted officers be in each 
at March 31st 2012 and March 31st 2013?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 1 April 2011: 
 
Please find below a table showing the number of FT warranted police officers for 2011/12. 
Figures beyond this period is not possible as there are still a number of variables and 
uncertainties not least on the budget that make a completely accurate forecast difficult. 
 
Original Budget   2011/12 
Warranted Officers   20,783 
    
    
 

The table attached as Appendix I gives FT Officers in boroughs for 2011/12. 

 
 

Fares and poor service on buses 

Question No: 1016 / 2011 

Valerie Shawcross 

I have been asked by a Londoner to put the following to you.  

‘Why are public transport fares continuing to rise, especially on the buses? The service is not 
improving at all as I find, like others, that customer service in this country is below average. This 
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extends to lack of communication amongst the drivers towards the public. Some of them came 
across as rude, arrogant and have no respect for their customers. Is this down to the training 
that they receive from management? If so, then I think this needs to be reviewed’.  

Written answer from the Mayor 

London bus fares are overall lower than in other UK cities. Since being elected I have made the 
Freedom Pass available 24/7, introduced new half price concessions for the least well off and 
implemented free travel for veterans. I have also maintained concessions for young people. 
 
Whilst I am disappointed to read your constituent’s comments, I simply cannot agree that bus 
services in London have not, on the whole, improved.  TfL works tirelessly with bus operators to 
deliver a robust and comprehensive bus driver training programme, and every effort is made to 
deliver a bus service Londoners can be proud of.   
 
Should your constituent have specific details of their experience, please contact officers at TfL 
who will investigate the incident with the relevant bus operating company. 
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Bus driver training  

Question No: 1017 / 2011 

Valerie Shawcross 

As you know, last year, myself and other members’ of the Transport Committee sat in on an 
equalities training session for bus drivers and found it to be sadly lacking. Please provide an 
update on progress made by TfL Buses on implementing the Committee’s recommendations in 
this regard?  

Written answer from the Mayor 

TfL and the bus operators are taking steps to ensure that the comprehensive training 
programme, which will ensure all drivers are professionally trained to a high standards is 
consistently delivered.  In particular, by spring 2011 all classroom trainers will hold a PTLLS ” 
Preparing to Teach in the Lifelong Learning Sector qualification.   
 
 

Disability Adviser. 

Question No: 1018 / 2011 

Valerie Shawcross 

I refer to question 1181/2008 referring to the GLA’s Disability Advisor. Who currently holds this 
post following the sad death of the previous postholder?  

Written answer from the Mayor 

As part of Organising for Delivery, which took place in 2009, the organisation moved away from 
having officers responsible for any one specific strand of equality work.  I now have Diversity 
and Social Policy Officers who provide advice on all areas of equality, including disability 
equality. 
 
*  

Dial a Ride 

Question No: 1019 / 2011 

Valerie Shawcross 

What actions have you taken since the Transport Committee report in March 2009 to improve 
Dial-a-Ride, as you pledged to do at the time? How did the performance of this service in 
2008/9 compared to the latest published year’s performance figures? 

Written answer from the Mayor 

Dial-a-Ride has taken a number of actions in line with the recommendations of the Transport 
Committee report in 2009 and also the more recent June 2010 report, including: 
 

 Working towards Contact Centre Association accreditation to ensure standards are 
benchmarked against industry best practice.  

 Revising scheduling practices to minimise the incidence of ‘multiple buses’ arriving for a 
small number of bookings. 

 Reviewing the Customer Charter which included Local Area Panel (LAP) input. 
Independent research into the new style of the panels concluded that “there have been 
both notable and significant increases in preference to and satisfaction with the new 
format.” 

 Modifying the Dial-a-Ride Customer Satisfaction Survey (CSS) to include people who 
have tried and failed to make a successful booking.  The CSS sample on all measures is 
now taken once a month rather than once every three months, increasing the chances of 
individual customers being sampled at least once.  

 
Dial-a-Ride performance has improved considerably since 2008/9, with a 16% increase in both 
requests and completed trips and a 1.6% reduction in refusals.  By 5 March 2011 Dial-a-Ride 
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had completed 1,237,000 trips compared to 1,068,000 trips in 2008/9, an increase of 169,000 
trips.   
 
Satisfaction with the booking process has increased by nine points, to 82 out of 100 and overall 
satisfaction with the service by two points to 92 out of 100. The improved performance of the 
service has also been reflected in a substantial 45% reduction in the number of complaints 
received. The complaint rate in 2008/9 stood at 2.26 complaints per thousand trip requests and 
has now fallen to 1.08 complaints per thousand trip requests. 
 
 

TfL Funding to Taxicard 

Question No: 1020 / 2011 

Valerie Shawcross 

In reply to Question 1183/2008 you pledged funding for 2008/09 to Taxicard of £12.7 million. 
Could you please give the figures for the subsidy in 2009/10 and 2010/11 what is the planned 
level of subsidy for each of the following 3 years, 2011 to 12/14?  

Written answer from the Mayor 

The funding by TfL for the London Councils Taxicard contract, excluding ancillary services, as 
required in 2008/09 was £10.9 million. The maximum funding made available in 2009/10 was 
£12.7 million of which £11.8 million was actually claimed. The maximum available in 2010/11 is 
£13 million and the estimated outturn for 2010/11 is £12.9 million.  The annual funding for 
2011/12 to 2012/14 is broadly in line with the estimated outturn for 2010/11. 
 
 

Cycling in London 

Question No: 1021 / 2011 

Valerie Shawcross 

A concerned London cyclist has asked me to put the following question to you:  

‘Does the Mayor agree with the majority of cyclists that cars simply do not belong in bike lanes 
in a civilised city?  

Written answer from the Mayor 

The GLA, and TfL as highway authority, have to consider the needs of all road users.  
Mandatory cycle lanes (in which motorists are not permitted) and off-road cycle tracks are 
provided in many locations across London.   London, however, has a transport network which is 
constrained by space and it is not always possible or preferable to provide segregated facilities 
for cyclists.  Where advisory cycle lanes are provided, the Highway Code makes it clear that 
motorists should not drive in them unless it is unavoidable.   
 
I believe it is important for all road users to show one another respect and to share the road.  
Later this year, TfL will be conducting a campaign to encourage road users to give one another 
enough space to allow people to use London’s roads safely and in comfort.   
 
 

Cycling in London 2 

Question No: 1022 / 2011 

Valerie Shawcross 

Given the difficulty of counting cycle trips at the borough level will the Mayor ask TfL to 
consider setting a ‘mode share target’ for cycling on the TLRN.  

Written answer from the Mayor 

My target is to increase cycling by 400% by 2026, which is outlined in the Mayor’s Transport 
Strategy 2010.  As I promote cycling across London, not just on the TLRN, it is more 
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appropriate to pursue a London-wide target, which captures cycling trends on the TLRN and 
borough roads, rather than a TLRN specific target.  I am therefore not planning to ask TfL to set 
a target for the TLRN specifically. 
 
TfL does monitor cycling trends on a selection of borough roads and a number of boroughs also 
carry out their own monitoring.   
 
*  

Cycling in London 3 

Question No: 1023 / 2011 

Valerie Shawcross 

My constituent believes that the 5% mode share for cycling in London will not happen without 
sufficient reallocation of road space and changes to traffic signals to take more account of 
cyclists. What plans do TfL have to prioritise bicycles at traffic lights on the TLRN?  

Written answer from the Mayor 

TfL has introduced priority measures for cyclists at traffic signals in many locations on the 
Transport for London Road Network through the introduction of advanced stop lines (ASLs).  
TfL is also continuing to work with the Department for Transport, for example to investigate 
performance led innovation at traffic signals. 
 
 

Cycle Lane on Vauxhall Bridge 

Question No: 1024 / 2011 

Valerie Shawcross 

A concerned cyclist has asked me to raise with you the issue of conditions for cyclists on 
Vauxhall Bridge Road, where the advisory cycle lane on the junction approaching Vauxhall 
Bridge has faded to the extent that drivers now ignore it completely.  

TfL’s own data shows that cycling has increased on Vauxhall Bridge by 80% over two years, 
while my constituent tells me that it has also become noticeably more dangerous.  

My constituent asks ‘Why has the advisory cycle lane been allowed to fade to the point of non-
existence on one of the busiest roads in London?’  

Written answer from the Mayor 

The advisory cycle lane markings on the approach to Vauxhall Bridge are due to be re-marked 
and treated with a coloured surfacing as part of the Barclays Cycle Superhighway Route on 
Grosvenor Road and Millbank currently on site. It is expected that these works will be carried 
out within the next two weeks. This will make the cycle lane significantly more noticeable. 
 
 

Cycling on Bridges 

Question No: 1025 / 2011 

Valerie Shawcross 

Do TfL have forecasts for the number of cyclists crossing the bridges into central London?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 30 March 2011: 
 
TfL monitors cycle flows on the bridges across the River Thames and the most recent flows 
recorded on those in central London are shown in the table below. The flows are for the 12-
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hour weekday period from 07.00 to 19.00 hours and were counted between August and 
November 2010. 

 

Location Cyclists 

Hungerford Footbridge (northside) 58 

Southwark Bridge 2161 

Hungerford Footbridge (southside) 135 

Millennium Footbridge 181 

Chelsea Bridge 3749 

Battersea Bridge 2012 

Vauxhall Bridge 2291 

Blackfriars Bridge 7057 

Waterloo Bridge 3310 

London Bridge 4677 

Lambeth Bridge 1701 

Westminster Bridge 2874 

Tower Bridge 2755 

Albert Bridge 640 

Totals 33601 

 
 
 

Cycling on Bridges 2 

Question No: 1026 / 2011 

Valerie Shawcross 

Why does TfL’s own guidance suggest reallocating roadspace for the Cycling Superhighways 
‘Traffic Directorate Interim Guidance Note: Modelling Cycle Super-highways’ (29th July 2010) 
but not for on the bridges where cyclists make up over 25% of traffic (and growing) 
outnumbering cars and taxis? 

Written answer from the Mayor 

Barclays Cycle Superhighways take account of the individual circumstances of each location. The 
programme looks to improve provision for cyclists whilst considering the requirements of other 
road users. This can include reallocating road space if the road has spare capacity. As a highway 
authority, TfL has to consider the needs of all road users. 
 
 

Causes of poor performance on the Underground 

Question No: 1027 / 2011 

Valerie Shawcross 

Further to my question 0422/2011, please provide a breakdown of the cause of disruptions on 
the tube ” which resulted in partial or complete line suspensions - for each of the last three 
months of 2010, whether the cause was strike action or not.  

Written answer from the Mayor 

The information you requested is provided in Appendix G.  It clearly shows that during the last 
three months of 2010, unnecessary strike action was the largest cause of disruption, 36% of the 
total. 
 
Train and signal problems caused 31% of disruptions during this time.  This emphasises the 
need to focus on the upgrade and the ongoing maintenance of the ageing assets on which 
much of the Tube relies. 
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Delays attributable to staff are the result of absence of or actions by LU or contractors’ staff. 
 
Delays attributable to customers are the result of actions by or incidents involving customers or 
members of the public. 
*  

TfL Board Allowances 

Question No: 1028 / 2011 

Valerie Shawcross 

Please publish a breakdown of the pay and allowances for each member of the TfL Board for the 
next financial year. 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 30 March 2011: 
 
The remuneration of TfL’s Board members is outlined in the Annual Report.  
 
With effect from 1 August 2004, the basic fee was £18,000 per annum.  Members who act as 
chair, or as a member of a committee or panel, receive additional fees of £4,000 per annum (as 
a chair) and £2,000 per annum (as a member) for each appointment.  
 
The maximum payment in aggregate is £24,000 per annum, except for the position of Deputy 
Chairman, whose annual fee is payable at the rate of £60,000 per annum.   
 
No additional allowances are paid to members, although expenses can be claimed.  
 
Note that Kulveer Ranger receives no remuneration, allowances or expenses for his role on the 
TfL Board or as a member of the Finance and Policy committee. 
 
 

MQT replies 

Question No: 1029 / 2011 

Valerie Shawcross 

I noted last month that when written answers to questions were published following the Mayor’s 
Question Time budget meeting, all of the questions relating to transport had received a 
‘holding’ answer rather than a substantive answer. Why was this, what is the procedure for 
clearing and signing off replies relating to transport and can we be assured that this will not 
happen again? 

Written answer from the Mayor 

I apologise for the late answers. This was due to a clerical error. We will try to ensure this is not 
repeated. My team and I try our hardest to answer the questions within the tight statutory 
deadline. 
 

20mph on Cycle Superhighways 

Question No: 1030 / 2011 

Valerie Shawcross 

Please give an update on progress with regard to implementing 20mph zones on the Cycle 
Superhighways. 

Written answer from the Mayor 
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TfL is working with the London Borough of Southwark on the design of a 20mph scheme on 
Southwark Bridge Road which is part of the existing Barclays Cycle Superhighway Route 7.  
Funding has been provided to cover design and implementation of measures, providing the 
scheme is supported by key stakeholders, including the emergency services. 
 
A 20mph zone is also proposed on Route 8 in the Old York Road area of Wandsworth Town 
Centre. A decision on whether to proceed with the proposals is currently with the London 
Borough of Wandsworth’s Executive Committee. If accepted, it is intended to implement the 
20mph zone ahead of the launch of Route 8 in summer 2011. 
 
Routes 5 and 12 are currently in the design stages. 20 mph zones are being considered for some 
sections for these two new routes. 
 
 

Tube complaints 

Question No: 1031 / 2011 

Valerie Shawcross 

Please advise how many complaints were received about London Underground services ” by line 
and in total ” for the latest available reporting periods. 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 30 March 2011: 
 
In Period 12 (6 February ” 5 March), London Underground carried 87.53 million passengers and 
recorded 2.6 complaints per 100,000 journeys. This figure compares with an average of 66 
complaints per 100,000 journeys on National Rail, according to the latest data available from 
the Office of the Rail Regulator (Q3, 2010/11). 
 
The number of complaints received during Period 12 are listed below, by line. 
 
Line     Complaints 
Non line specific  877 
Bakerloo Line   40 
Central Line   209 
Circle Line   30 
District Line   111 
Hammersmith & City  30 
Jubilee Line   391 
Metropolitan Line  190 
Northern Line   94 
Piccadilly Line   90 
Victoria Line   200 
Waterloo and City  13 
 
TOTAL   2275 
 
 
 

Bus overcrowding 1 

Question No: 1032 / 2011 

Valerie Shawcross 

How do TfL monitor overcrowding on London’s bus services? 
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Written answer from the Mayor 

TfL carries out surveys at busy points around the network on a regular basis and special surveys 
are commissioned as required. Feedback from passengers and stakeholders is reviewed.     
 
 

Bus overcrowding 2 

Question No: 1033 / 2011 

Valerie Shawcross 

Please list the ten most overcrowded bus routes in London. 

Written answer from the Mayor 

The bus network is kept under regular review to ensure that service provision continues to 
reflect current demand. In planning capacity, TfL monitors bus loadings, reviews feedback from 
customers and stakeholders, and takes account of developments which may lead to changes in 
demand. The aim is to provide adequate capacity across the network. Temporary factors such as 
roadworks disrupt provision of the planned service and may lead to passengers experiencing 
overcrowding. TfL aims to proactively mitigate such impacts. There is therefore no list of the 
most overcrowded routes since TfL will always take the necessary action to deal with crowding 
issues identified through monitoring or feedback. However, if there are services which you 
believe require more capacity or better mitigation for traffic congestion please let TfL know and 
officers will be happy to discuss with you.   
 
 

Deputy Chair of Transport for London 

Question No: 1034 / 2011 

Valerie Shawcross 

Please will you confirm that your deputy chair at TfL has now desisted from making false claims 
to the press about my alleged involvement in tube strike picketing? I have never been involved 
in any such activity. 

Written answer from the Mayor 

I suggest you refer this question to the Deputy Chairman of Transport for London. I understand 
he has offered to meet you. 
 
 

Blackfriars Bridge 

Question No: 1035 / 2011 

Valerie Shawcross 

I have been contacted by a number of cycling organisations, who believe that TfL’s plans for 
alterations to traffic arrangements at the north end of Blackfriars Bridge will make life difficult 
for cyclists and pedestrians. They also feel that consultation has been lacking. Please could you 
answer the following queries?  

1. Please confirm which cycling groups you, or your officials, have been in contact with in order 
to consult them about the proposed changes.  

2. Please confirm the details for the consultation on the proposals.  

3. Please confirm that the current proposals involve the removal of the cycle lane from the 
junction of Queen Victoria Street southwards onto Blackfriars Bridge in order to facilitate a third 
traffic lane.  

4. The cyclists have raised concerns that the lack of a left turn for cyclists from New Bridge 
Street into Queen Victoria Street would mean they would have to cross three lanes of traffic. Is 
this correct and if so what mitigation measures are TfL proposing to install to ensure cyclists are 
safe.  
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5. I also understand that a pedestrian crossing from Watergate Street to the north side of Queen 
Victoria Street is to be removed. Is this the case and if so how are pedestrians expected to safely 
cross the road?  

Written answer from the Mayor 

1. City of London, as a development partner in the Network Rail led scheme to redevelop the 
Blackfriars junction to accommodate the reopening of Blackfriars station, consulted a 
representative of the London Cycling Campaign at an early stage in the scheme development 
process.  As you know, TfL is currently engaging a large range of stakeholder groups on the 
plans for the junction, including Living Streets, London Cycling Campaign and London 
TravelWatch. 
 
2. TfL has published the scheme plans on line, together with an explanation of key points of the 
scheme.  TfL’s engagement will run until 15 April, following which TfL will discuss the feedback 
it receives with Network Rail. 
 
3. In fact the proposals involve the removal of the southbound cycle lane in order to meet 
significantly increased demand from pedestrians once Blackfriars Station reopens.  This will be 
achieved by increasing the footway space immediately outside the station entrance, and by 
introducing two new pedestrian crossings, for example.   
 
4. It is correct that the scheme involves the banning of a currently permitted left turn from New 
Bridge Street into Queen Victoria Street.  It is necessary to ban this manoeuvre in order to avoid 
traffic coming into conflict with pedestrians exiting the station via one of the two new 
pedestrian crossings.  Cyclists wishing to turn left onto the bridge can follow a diversion, using 
the new crossings. 
 
5.  It is necessary to remove the pedestrian crossing on New Bridge Street (at the Blackfriars 
Public House) as there is not sufficient footway space at this junction to accommodate the 
forecast number of passengers who would use the crossing were it to remain in place following 
the re opening of the station.  Pedestrians making the movement across New Bridge Street will 
be able to use the existing subways. 
 
 

Signals Passed at Danger 

Question No: 1036 / 2011 

Valerie Shawcross 

Please list the occasions when London Underground trains have passed red signals during the 
last year, giving details by month and by line. 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 18 April 2011: 
 
A full list of signals passed at danger (SPADs) over the last year is attached as Appendix L. 
 
The LU SPAD rate is extremely low, just 0.98 per 100,000 train kilometres, because of the 
automatic protection in place on the network. This is reflected in the rate of SPADs recorded on 
longer Tube lines, such as the Northern, District and Piccadilly lines, where the level of 
kilometres operated is much higher than on other lines, and therefore an increased likelihood 
that a train may approach a red signal. 
 
If a train has gone through a red signal it is safely and automatically brought to a halt.  In 
addition a further automatic system always limits the speed of a train after it is started up again. 
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These two layers of defence mean that there have been no collisions as a result of a SPAD since 
1984, after which the second layer of defence (speed control) was introduced.  SPADs on the 
Tube are thus very low risk and much lower risk than on the national rail network. 
 
 

343 bus 

Question No: 1037 / 2011 

Valerie Shawcross 

Further to my question 0427/2011, please provide an update on how measures intended to 
improve the service on route 343 are impacting on the service. Is passenger feedback 
improving? 

Written answer from the Mayor 

TfL’s monitoring of the 343 shows that the measures have been beneficial and passenger 
feedback is also improving. TfL will continue to monitor the impacts. 
 
 

Disability Equality 

Question No: 1038 / 2011 

Navin Shah 

Thank you for you response (Question No: 453 / 2011). What have you done to promote 
equality for disabled people, including in relation to health inequalities? Please list all meetings 
with Ministers, equality Commissioners and healthcare professionals where you, Pamela Chesters 
or Richard Barnes have raised the issue of disability equality, and in particular with reference to 
learning disabilities?  

Written answer from the Mayor 

As I noted in my response 1038/2011, the GLA Disability Equality Scheme, which I published 
last year, sets out in detail what I am doing to promote equality for disabled people, including in 
relation to health inequalities.   
 
The meetings you request information on are too numerous to mention here. Suffice to say, 
where there are opportunities to promote disability equality both myself and my advisors have 
done so, from engaging disabled people’s groups in the ‘Know Your Rights’ campaign, to 
launching Inclusive London: the website which has information on accessible hotels, restaurants 
and cultural venues, making London accessible for disabled people. 
 
 

Metropolitan Line 

Question No: 1039 / 2011 

Navin Shah 

Can you confirm that constituents living on the Metropolitan Line will have to suffer weekend 
engineering works until 2018? When can North West London expect the beginning of the next 
closures and round of massive commuter inconvenience? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 30 March 2011: 
 
Until the contract for the upgrade of the signalling on the Sub-Surface Railway (which includes 
the Metropolitan line) has been finalised we will not know the programme of works and so it 
would be pointless me speculating about any closures that might be required. 
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What I can say is that London Underground has made clear in the specification for that contract 
that closures must be kept to an absolute minimum and so although some will be required (e.g. 
for replacement of track) the number will be far less than it has been for the Jubilee line 
upgrade works. 
 
The closures which have had to be endured on the Jubilee line are a direct result of the failed 
PPP arrangements introduced by the previous Labour Government. 
 
 

Transport Network 

Question No: 1040 / 2011 

Navin Shah 

How does London rank globally in terms of reliability and cost effectiveness of its transport 
network and what have you learnt from the best practise of other cities about how to improve 
Transport for London?  

Written answer from the Mayor 

London’s public transport is one of the most extensive in the world ” London buses, for 
example, carry almost as many people as the New York and Paris bus systems combined.  Public 
transport operating costs and cost recovery ratios are on a par or better than comparable cities.  
Furthermore, London’s car mode share is the lowest of large European cities. 
 
However, it is very difficult to compare cities as their size, patterns of travel, modes used and 
quality of service are generally different and it is potentially misleading to rank cities based on 
performance.  With regard to reliability and cost effectiveness, TfL’s focus is on improving its 
year on year performance, rather than in comparison with other cities. 
 
TfL shares best practice through its membership and  work with the Union International de 
Transport Publique (UITP), Association of European Transport, European Metropolitan 
Transport Authorities, the Community of Metros group (‘Comet’), and the UK Passenger 
Transport Executive Group, as well as through bilateral meetings with authorities and transport 
providers in other cities.  
 
TfL also promotes membership by its staff of professional bodies, such as the Chartered 
Institute of Logistics and Transport, and the Transport Planning Society. 
 
Areas of knowledge sharing include strategic transport planning, customer service, engineering 
and operational best practice. 
* 
 

Trade Union Relations 

Question No: 1041 / 2011 

Navin Shah 

Many thanks for your response to 457/2011. Are you of the view ‚constructive dialogue‛ is 
equivalent to including a manifesto promise to negotiate a no-strike deal directly with the 
unions then ignoring their requests for meeting directly with yourself as both Mayor and Chair 
of TfL? How does your call for a change in the law or comments about driverless trains at the 
State of London debate facilitate a context for constructive dialogue?  

Written answer from the Mayor 

I gave the Tube trades unions ample opportunity to enter into negotiations on a potential no 
strike deal, but they demonstrated by their response (via London Underground management), 
and by their subsequent behaviour in calling a series of pointless and wholly unjustified strikes, 
that they have absolutely no interest in such an arrangement. 
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When ASLEF withdrew its threat to disrupt the Royal Wedding I wrote asking for a meeting, 
which was declined. 
 
 

Liberating the NHS 

Question No: 1042 / 2011 

Navin Shah 

In reference to your response to Question 458/2011, do you believe there is any function in the 
NHS the private sector should not be able to bid for? 

Written answer from the Mayor 

It will be entirely up to the NHS to determine the most appropriate arrangements for 
discharging their responsibilities. 
 
However, my primary aim with respect to championing the interests of Londoners is not to focus 
on the financial decisions of individual institutions but to work to ensure that the debate is 
centred on improving the quality of health outcomes for all Londoners. 
 
 

GP Consortia 

Question No: 1043 / 2011 

Navin Shah 

While you state in Question 459/2011 ‚there is no assumption that this transfer of 
responsibility will have an effect on health inequalities‛, the Health & Public Services Committee 
have heard directly from NHS London that under the new structures, the potential variation in 
quality of GP consortia staff could have an effect on health inequalities, as could the 
fragmentation of coverage by GP consortia who can choose their coverage areas. While there is 
no assumption, there is certainly a danger. As the Chief Executive cited your Health Inequalities 
Strategy as a ‘safety net’, I would appreciate it if you could provide a considered answer in 
regard to your role in mitigating the potential effects of GP Consortia on health inequalities in 
the capital? 

Written answer from the Mayor 

The transcript of NHS London’s Chief Executive’s evidence to the Health and Public Services 
Committee says that she makes clear that the National Commissioning Board will have 
responsibility for the performance of primary care providers, ie GPs and their staff. 
   
However it stands to reason however that with some 6000 GPs practising in London they will 
not all be of identical quality either under the existing arrangements or those proposed.  One 
area I am already engaged in is working with NHS colleagues to see what can be done to put 
into the public domain more information on the quality of primary care services. This would not 
only provide a better basis for patients to exercise informed choice but would also allow GP 
colleagues to easily identify where best practice can be found thus facilitating the raising of 
standards. 
 
 

BMA London 

Question No: 1044 / 2011 

Navin Shah 

Are you concerned by the BMA’s London Regional Council’s decision to move to a position of 
‚outright opposition‛ to the ‘Liberating the NHS’ reforms? 

Written answer from the Mayor 
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I have not seen the London Regional Council’s opinion on this subject but if it is as expressed it 
appears to differ from that taken by the BMA as a whole. The BMA is entitled to represent their 
members interests as they see fit but I note that on the ground the vast majority of London GPs 
have already chosen to become part of the pathfinder GP consortia. 
 
 

NHS Reforms(1) 

Question No: 1045 / 2011 

Navin Shah 

Thank you for your answer to 461/2011. Who are the London Leaders and please list the 
‚different meetings with varying attendees to shape knowledge about what the reforms would 
mean from different stakeholders’ perspectives‛, including the ‚varying attendees‛.  

Written answer from the Mayor 

Since last May my Mayoral Advisor on Health and other staff have been involved in numerous 
meetings and exchanges on matters to do with the White Papers, the associated consultation 
documents and the Bill, together with its Explanatory Notes. It would be impossible to list all 
these exchanges with accuracy. On a pan London level conversations have included from 
London Councils: Cllr C Barrow (Lead Leader on Health), John O’Brien and other senior 
executive officers from individual London boroughs, from the NHS Ruth Carnall, Simon Tanner, 
Howard Freeman (chair of the pan London GP consortia) and other members of their teams. 
 
 

NHS Reforms (2) 

Question No: 1046 / 2011 

Navin Shah 

Thank you for your answer to 461/2011. As a member of the Health and Public Services 
Committee I have seen a copy of this letter. Have you received a response, or any news, in 
particular in relation to your requests to changes to the Health and Localism Bills?  

Written answer from the Mayor 

Yes, I am delighted to confirm that the Secretary of State has welcomed our proposal for a 
London Health Improvement Board. It is not yet clear as to the path by which this will best be 
incorporated into legislation. 
 
 

NHS Reforms (3) 

Question No: 1047 / 2011 

Navin Shah 

Would you prefer to see a London Health Improvement Board and the proposals that a 3% top-
slice of local authority funding be used to fund public health activity codified in a new Greater 
London Authority Act? 

Written answer from the Mayor 

I am not sure what your proposal is in reference to.  Given that the Secretary of State is in 
support of the establishment of an LHIB I would expect both existing and new legislation to 
accommodate this as may be necessary. 
 
 

Health & Wellbeing Board 

Question No: 1048 / 2011 

Navin Shah 

In reference to your answer to 464/2011, why have you concluded that there is a need for a 
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pan-London forum focussing on health improvement? Your answer contained no explanation. 
What did the ‘wide range of partners’ tell you and who were they? 

Written answer from the Mayor 

I believe that there are some issues which are of sufficient scale, or where a Pan London 
response is likeliest to provide greatest impact, where working jointly with the boroughs and 
health professionals is the most sensible option. 
 
I believe this view is shared by, amongst others, the Secretary of State, London Councils 
Leaders’ Committee and the leadership of NHS London and the emerging leadership of GP 
consortia. 
 
 

Liberating the NHS 

Question No: 1049 / 2011 

Navin Shah 

What implications of the ‘Liberating the NHS’ bill do you consider to be of importance to 
London? 

Written answer from the Mayor 

The draft Health and Social Care bill, which was first set out in the Liberating the NHS White 
Paper, outlines the government’s proposals for NHS reform. 
 
As you know I am not responsible for running the NHS. What is important to me is the 
outcomes of the system. I want to see an improvement in health outcomes and a reduction in 
health inequalities for the Capital as a whole.  
 
I do however welcome the Bill’s greater emphasis on devolving powers more locally and closer 
working with local authorities since it is likely that this will lead to a more joined up service 
around the needs of the patient. 
 
 

2012 Olympics Tickets 

Question No: 1050 / 2011 

Navin Shah 

I have been contacted by a constituent who feels that his family are not going to be able to 
afford to buy tickets to watch any of the Olympic events. He feels that after having to pay a 
higher Council Tax rate to help fund the Olympics he should be enabled to watch an event at 
the Olympics. Furthermore, this constituent lives on the Jubilee line and has suffered repeated 
disturbances to his commute so that the line is ready for the Olympics that his family are priced 
out of attending. What provisions are in place to help families like this benefit from the once in 
a lifetime opportunity of London 2012? 

Written answer from the Mayor 

A number of provisions have been put in place to ensure that the London 2012 Games are 
accessible to everyone including LOCOG’s ‘pay your age’ scheme and the Mayor’s tickets for 
London Schoolchildren which will see 1 in 8 London Schoolchildren attend the Games for free. 
Of the 8.8 million tickets on sale for the Olympic Games, 2.5 million of these will cost £20 or 
less (30%).  
 
The additional council tax contribution paid by Londoners is in recognition of the fact that the 
benefit of hosting the Games will be felt most keenly by people living in London. Benefits will 
include a huge new urban park, new and upgraded transport links, new world-class sporting 
venues, tens of thousands of job opportunities and business opportunities for London 
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businesses. After the Games a transformed Olympic Park and Olympic Village will provide 
thousands of new homes and jobs as well as fantastic community facilities.  
 
*  

Interchange at stations 

Question No: 1051 / 2011 

Navin Shah 

Thank you for your reply to Q456/2011 stating that there was no formalised practice of trains 
waiting at stations so people could change. I have had a number of responses from constituents 
adamant that they have heard announcements asking drivers to wait to allow passengers to 
change trains. One constituent has used this service for over 30 years, as both the Bakerloo and 
Jubilee Lines and former London Underground employees have advised that waiting for an 
interchange was the practice. My constituent states that the recent changes have nothing to do 
with driver change-over as the interchange wait rarely happened in rush-hour, even before the 
Jubilee Line was extended in 1999. How much time do TfL calculate would be the average delay 
to a commuter if a wait was re-instated? Is the Mayor sympathetic that delays occur it if 
passengers miss a Stanmore service and the next two trains terminate at Wembley Park, 
resulting in a long wait. A similar delay can occur Southbound, due to the number of 
Metropolitan Line services that terminate at Baker Street. Could TfL re-examine their modelling 
taking account of these inconveniences?  

Written answer from the Mayor 

While I have some sympathy for the request, I also accept that when operating a high-frequency 
Metro service, holding trains in stations for longer than necessary is counter-productive ” it has 
the very simple and immediate effect of reducing the number of trains per hour that London 
Underground can run.  At a time of record demand we need to run more trains, not fewer. 
 
London Underground informs me that if the practice was allowed at both Finchley Road and 
Wembley Park it would delay every single Metropolitan line customer by 50 seconds every day. 
 
 

Cycle Superhighways 

Question No: 1052 / 2011 

Navin Shah 

TfL have said that the main potential for cycle growth in London lies in the Outer London 
Boroughs. Why will there be no Cycle Superhighways serving Brent or Harrow for the 
foreseeable future? 

Written answer from the Mayor 

Barclays Cycle Superhighway Route 10 (BCS10) could potentially serve Brent, as it would be 
located between Route 9 (along the A315 via Hammersmith to Hounslow) and Route 11 (along 
the A41 to West Hampstead). The alignment of BCS10 is yet to be agreed however and will be 
subject to discussion with the relevant boroughs, alongside consideration of factors such as 
benefits for cyclists, engineering feasibility and highway capacity. 
 
In previous discussions, the London Borough of Brent has indicated that it would support a 
route along the Harrow Road to Wembley. If this is chosen as the BCS10 alignment, then it 
could be possible to explore the feasibility of an extension into the London Borough of Harrow. 
BCS10 is likely to be delivered during 2014. 
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Biking Boroughs 

Question No: 1053 / 2011 

Navin Shah 

TfL have said that the main potential for cycle growth in London lies in the Outer London 
Boroughs. Some of these, for example Brent, have been designated as ‚Biking Boroughs‛, and 
are eligible for small funds from TfL, while neighbouring boroughs are not eligible for these 
funds. Given the target for cycling mode share of 4.3% by 2026, how does the Biking Boroughs 
scheme in its current form aid integrated cycle provision in London?  

Written answer from the Mayor 

All Outer London Boroughs were given the opportunity to become Biking Boroughs at the end 
of 2009. Following a competitive process which evaluated the level of commitment and political 
support for cycling in boroughs, 13 boroughs were awarded Biking Borough status in early 
2010. Each borough has since developed a Biking Borough Strategy to inform their Local 
Implementation Plans (LIPs).  The Biking Borough grants will supplement this. 
 
All boroughs are encouraged to work together through their sub-regional partnerships to ensure 
their delivery plans are integrated with those of their neighbouring boroughs.  In addition, all 
boroughs are able to use their LIPs transport funding to promote cycling and deliver cycling 
infrastructure where this is seen to be a local priority. 
 
 

S Stock trains and door delays 

Question No: 1054 / 2011 

Navin Shah 

I have been contacted about problems with the doors on the S Stock trains sitting at the 
platform for quite a few seconds before the doors open. S Stock trains also seem to have their 
doors open for longer and they often announce that the front and back carriage doors won’t 
open. What is causing these problems and what is being done to fix them?  

Written answer from the Mayor 

There are two reasons for the incidents you describe, neither of which are problems or faults 
with the doors.  One relates to the length of some platforms and the other to driver familiarity 
with the new trains. 
 
At some stations, the train cannot fit fully onto the platform and so some doors cannot open.  
The train has been designed for this situation and the customer information system provides 
announcements accordingly. 
 
Train drivers undergo extensive training on a simulator, followed by driving a train while not in 
customer service and then in customer service with an instructor alongside.  During this process 
they increase their familiarity with the train, especially the need accurately to stop the train at a 
designated marker. 
 
The train is set up to restrict certain doors if the train operator misses the designated stop 
marker even by a small amount, to prevent doors opening unsafely.  As drivers increase their 
operating hours on the train in service they naturally become more proficient at stopping on the 
marker and so the instances of missing the markers is reducing. 
 
 

Jubilee Line 

Question No: 1055 / 2011 

Navin Shah 

There are three weekends in a row of both day closures on the Jubilee line between West 
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Hampstead and Stanmore and it is making peoples lives extremely difficult. Can you guarantee 
to my constituents there will be no weekend closures on the Jubilee Line beyond April 2011?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 8 April 2011: 
 
The closures which have affected the Jubilee line are a direct result of the failed PPP 
arrangements introduced by the previous Labour Government. 
 
As I have said many times, the aim is to complete the signalling upgrade in the spring, which will 
mean the end of closures for that purpose. I am not in a position to give a definite date for 
completion as that will depend on critical testing taking place in the coming weeks. 
 
Of course, in maintaining the world’s oldest metro system, there will always be a need for track 
maintenance and renewal work, as on any railway, but these will occur much less frequently.  
 
I would like to take this opportunity to apologise to Jubilee line customers for the 
inconvenience they have experienced over the course of the upgrade. As the upgrade nears 
completion, customers will experience fewer delays and closures. 
 
 

Brent Cross Light Rail 

Question No: 1056 / 2011 

Navin Shah 

3 Outer London boroughs have voted to support in principle a light-rail orbital rail scheme in 
North West London. Will you instruct your new Outer London advisor to meet with the London 
Campaign for Better Transport to discuss the scheme and TfL to carry out a feasibility study for 
this scheme?  

Written answer from the Mayor 

This is one of many proposals that the Outer London Commission and my Outer London adviser 
are likely to want to consider and possibly discuss with the LCBT.  It is, however, too soon to 
know whether a feasibility study is required. 
 
TfL and borough officers hold regular meetings at which priorities for further development in 
the west sub-region are considered and the issue of orbital connectivity, particularly to growth 
areas, is an issue that has been identified for further review.  
 
While this specific scheme may be supported by three boroughs, previous work undertaken by 
TfL has shown this scheme to have a relatively poor business case due to the relatively high 
costs of light rail and low levels of demand. There is no budget for a scheme like this and it is 
unlikely there ever will be. 
 
 

Barking & Dagenham Decent Homes Funding 

Question No: 1057 / 2011 

John Biggs 

Are you able to guarantee the funding announced for the Borough recently? 

Written answer from the Mayor 

The allocations for the first two years of the spending round are confirmed.  The allocations for 
the final two years are provisional, as they are for every borough that is being funded.  Actual 
allocations for the last two years will be dependent, for example, on the Borough’s performance 



 109 

in delivering its Decent Homes programme.  This approach also acknowledges that boroughs 
may wish to revise their case for funding as the impacts of Self Financing become clearer.  This 
was all made clear during the bidding process and subsequently confirmed in writing to the 
boroughs affected in February 2011. 
 
 

UK Technology Hub 

Question No: 1058 / 2011 

John Biggs 

Given your answer to 497/2011 why do you employ a member of staff with no targets? 

Written answer from the Mayor 

Tech City is part of the Mayor’s objective to support innovation and growth in high tech sectors 
across London, and as such is aligned with the EDS (the Mayor’s Economic Development 
Strategy) and Implementation Plan. The member of staff working on Tech City has work 
objectives set, and key Tech City milestones have been identified up to 2013.    
* 
 

Mobiles on the tube 

Question No: 1059 / 2011 

John Biggs 

In deciding to support this initiative, did you consider the alternative of retaining the relative 
peace and quiet of a mobile free service? What detailed consideration did you give to this, 
cheaper and probably quite popular, option? 

Written answer from the Mayor 

No proposal has been agreed, nor any contract signed, for the introduction of mobile phone 
coverage to the 40 per cent of the Tube network that doesn’t already have it. 
 
I acknowledge your desire to preserve peace and quiet on the Tube, and TfL will continue to 
encourage all passengers using the Tube to show consideration for their fellow passengers. 
 
I believe there is merit in seeing whether we can introduce a mobile phone signal on the Jubilee 
and Central lines by next summer, ahead of the Olympic and Paralympic Games, which means 
any proposal would need to proceed with some urgency.  However, before a decision is taken to 
proceed with any proposal, I will want to satisfy myself that it is sufficiently well developed to 
ensure I can be confident of its delivery, and of there being no adverse impacts 
 
 

Environmental policies 

Question No: 1060 / 2011 

John Biggs 

Are you satisfied with your achievements on the environment?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 5 May 2011: 
 
Yes. My vision is for London to be the greenest big city in the world and we have made 
significant progress to realising this vision across all the key environmental issues.  Below I have 
set out just a few of our achievements across the green agenda.  
  
On Climate Change: 
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 Securing £3.2million from Government to tackle surface water flood risk in London.  

 Delivered trials and demonstration projects for the RE:NEW programme, retrofitting 
9,000 homes, with large-scale rollout starting this year.  

 Delivered a pilot of the RE:FIT programme in 42 GLA group buildings, delivering 
guaranteed energy savings worth of £1 million per year. Developed an innovative 
commercial model to support the public sector to retrofit buildings with energy 
efficiency measures and successfully applied for ELENA funding to accelerate the rollout 
of this programme across the UK.  

 Launched a £3milllion RE:CONNECT programme - Ten Low Carbon Zones across 
London, on track to deliver 20.12% CO2 reduction by 2012.  

 Delivered the London Heat Map and London-wide borough engagement in 
decentralised energy, generating dozens of new decentralised energy proposals.  

 Established a £100m London Green Fund that will invest in low carbon waste, 
decentralised energy and energy efficiency.  

 
On Air Quality: 

 Encouraging smarter travel choices and sustainable travel behaviour: delivering a cycling 
revolution (including the London Cycle Hire and London Cycle Superhighways schemes), 
making walking count with the Legible London PROJECT,  implementing eco-driving 
training for bus, taxi and GLA group drivers, making London a ‘no-idling zone’, reducing 
emissions from freight vehicles with consolidation centres, supporting car clubs and car 
sharing.  

 Promoting technological change and cleaner vehicles: supporting the uptake of zero 
emission electric vehicles through the delivery of 1,300 public charging points across 
London by 2013, promoting the uptake of cleaner freight vehicles through green 
procurement standards, working with Government to explore options for vehicle 
scrappage schemes and grants for retrofitting abatement equipment, encouraging the 
development of new cleaner vehicle technologies.  

 Targeting air quality hotspots through a package of localised measures: trialling dust 
suppressants, redeployment of the lowest emitting buses, new road markings and 
signage to inform behaviour change, improved management of taxi ranks and idling and 
working with local businesses.  

 Reducing emissions from the public transport fleet: Introducing new hybrid buses into 
the fleet (300 hybrid buses by the end of 2012) and from 2012 all new buses will be 
hybrids, the new London bus will be a hybrid, by 2015 all buses in London will meet the 
Euro IV standard for NOx, five hydrogen fuel cell hybrid buses have already joined the 
fleet, introducing an age-based limit for taxis and PHVs, working for the electrification 
of the whole National rail network in London, developing minimum emission 
requirements for GLA and functional body fleet vehicles.  

 Implementing emission control schemes: new and tighter Low Emission Zone standards, 
working with boroughs who wish to introduce local low emission zones or similar, 
working with boroughs to reduce emissions from freight.  

 Air Quality Action Days and Special Measures: working boroughs on packages of special 
measures to reduce human exposure in areas of high concentration, providing 
information on levels of pollution and how to avoid them, encouraging walk and cycling 
through planned or regular events.  

 Implementing a range of non-transport measures: reducing emissions from construction 
and demolition sites, making more effective use of the planning system to reduce 
emissions from new developments, improving energy efficiency in homes and public 
buildings, improving air quality in the public realm through urban greening, encouraging 
innovation to improve air quality, raising public awareness and supporting behavioural 
change to improve Londoner’s health.  

 
On Waste:  
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 I have set targets for waste reduction, reuse and recycling that are stronger than the EU 
Waste Directive targets. I have also upped the target for self sufficiency in managing 
London's waste, and have taken innovative steps to reduce the climate change impacts 
of this city's waste management practices. In addition, I have taken a number of firm 
steps to reduce litter and make the street environment better.  

 I am putting in place the world's first greenhouse gas Emissions Performance Standard 
for London's waste.  

 I have launched the 'Love Clean London' application to engage citizens and reduce litter 
and associated costs.  

 I have ramped up the Recycle for London programme which is now being used by most 
of London's boroughs to help their communications with residents and businesses.  

 I have set up a £70m Waste sub-fund of my London Green Fund, in addition to the 
funds managed by the London Waste & Recycling Board, to catalyse new facilities to 
treat London's waste in the most eco-friendly way. London Waste & Recycling Board has 
already facilitated London's first full-scale gasification facility and a London Reuse 
Network. An additional £18m from central government has been secured for them to do 
more such work.  

 Ensured that £5m is invested to crack the sticky problem of recycling in flats.  

 I am working with key stakeholders such as Keep Britain Tidy, LOCOG, Thames21, 
London Councils and London boroughs to deliver the 2011 Capital Clean-up campaign, 
which aims to deliver the biggest clean-up ever, improved environments across London 
in advance of 2012 and a legacy of increased volunteering.  

 I am tackling the issue of chewing gum blight on London's streets and public places. 
Following on from the Gum Gala, we are now in discussions with the Chewing Gum 
Action Group regarding a London-focused communications campaign proposed in 
advance of the Olympic Games, which would be delivered in partnership with London 
Councils and London boroughs.  

 
On Urban Greening: 

 I have planted 9,423 street trees to date, ahead of target to deliver an additional 10,000 
street trees to priority areas in London by 2012.  

 By March 2012 I will have invested £6 Million to improve 11 rundown parks chosen by 
the public vote across the Capital.  

 By the end of 2012 created 2,012 community growing spaces through my Capital 
Growth programme.  Nearly 800 spaces have already been established.  

 RE:LEAF will help deliver my ambition to increase tree cover across the Capital by 5% by 
2025.  Since its launch in January I've already provided funding towards the planting of 
over 20,000 new trees.  

 Building on the success of the East London Green Grid, with a range of partners, I am 
rolling out the All London Green Grid across the Capital to create and deliver a high 
quality network of open spaces, natural landscapes, river corridors and the connections 
between them. 

 
 
 

Bankcards on Oyster 

Question No: 1061 / 2011 

John Biggs 

How will the proposed use of contactless bankcards for travel avoid inadvertent account 
deductions? 

Written answer from the Mayor 

Users will need to avoid touching their bank cards on a yellow reader unless they wish to make a 
travel transaction. 
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DLR Stratford 

Question No: 1062 / 2011 

John Biggs 

Given that you boasted and sought credit for the early opening of the Overground connection 
between Dalston and Highbury & Islington, are you happy to accept the blame for the delay to 
the extension of the DLR to Stratford International? 

Written answer from the Mayor 

The Stratford International extension will open in summer 2011.  
 
There has been a delay in delivery and this has been caused by joint venture contractors 
Skanska and Volker Rail taking longer than expected to progress some technical aspects of the 
project.  
 
While further work has been required, test trains have been running successfully on the line and 
this phase of the work will be complete shortly. The extension will open to the public a year 
ahead of the 2012 Games and provide a lasting legacy to east London. 
 
 

Blackwall Tunnel Response Teams 

Question No: 1063 / 2011 

John Biggs 

Given that the 3month trial is costed at £156,000, implying an annual cost of over £600,000, 
this implies a recognition that the economic and other costs of delays exceeds this amount. Can 
you provide the figures on which the benefit/cost calculation was based and advise what the 
BCR is?  

Written answer from the Mayor 

The purpose of the trial is to help TfL evaluate the impact of dedicated policing at the Blackwall 
Tunnel on improving journey time reliability by reducing the number and duration of unplanned 
incidents.  These incidents, such as over height vehicles attempting to gain access to the tunnel, 
cause significant delays to traffic using the A102/A12 Blackwall Tunnel corridor.  The study 
involves using existing roads response officers at no additional cost and aims to provide a robust 
assessment of the benefits of such deployment in future.  Following the trial a full benefit/cost 
business case can be developed. 
 
Since April 2010, the Blackwall Tunnel has had to be closed for a total of 157 hours as a result 
of incidents, ultimately causing more than 13 days of serious and severe traffic disruption on the 
surrounding roads.  TfL has estimated that the cost of congestion at Blackwall tunnel of these 
closures to be around £6 million. 
 
*  

World Class Infrastructure for a World City 

Question No: 1064 / 2011 

John Biggs 

Have you or will you respond to this report? If so, can I see a copy of your response? If not, why 
not? 

Written answer from the Mayor 

My officers and advisers have held a number of discussions with London First to consider the 
recommendations of their report. I have not considered it necessary formally to respond but the 
report discusses a number of important issues related to infrastructure that we will take forward. 
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These will include the issue they raise regarding a new approach to implementing the London 
Plan ” the need for an Implementation Plan addressing London's infrastructure needs and how 
these will be met. In particular, officers will be establishing a stakeholder forum and, working 
with London First, will be holding round-table and bilateral meetings with the various 
infrastructure regulators and providers to develop the GLA's 'client-side' approach that the 
report advocates. 
 
 

Westminster & Homeless People 

Question No: 1065 / 2011 

John Biggs 

Are Westminster heartless in banning the feeding of homeless people?  

Written answer from the Mayor 

I refer you to my oral answer on the issue. 
 
*  

Olympic Legacy and Active Travel 

Question No: 1066 / 2011 

John Biggs 

One of the legacy promises for the Olympic and Paralympic Games 2012 was an increase in 
community sport to be encouraged by the galvanising effect of the Games themselves and 
investment in grass roots sport. You have produced a strategy that aims for ‚a leaner, fitter 
London‛ and you have made a £15.5 million fund available.  

In a recent publication, A Sporting Legacy for London? The Economic Development, Culture, 
Sport and Tourism committee considered progress towards your sporting legacy goals for 2012 
concluding that the achievement of a sporting legacy was always going to be difficult but it is 
likely to become even more so.  

In light of conclusions and recommendations made in the report, it seems appropriate that 
efforts made to increase physical activity through active travel ” walking and cycling for 
everyday purposes ” should be further promoted in order to achieve the leaner, fitter London 
aspired to. Would the you outline the role which active travel will play in achieving both sporting 
legacy goals and wider societal goals for the Games.  

Written answer from the Mayor 

The London 2012 Active Travel Programme is a UK wide programme that aims to use the power 
of the Games to encourage more walking and cycling in the lead up to the Games, at Games 
time and in legacy, in particular in London. TfL is working with London 2012 to deliver 
infrastructure improvements, such as the eight walking and cycling route enhancements to the 
Olympic Park, as well as promotional initiatives through engagement with schools, local 
communities, businesses and the London public. 
 
*  
Work Capability Assessment  

Question No: 1067 / 2011 

John Biggs 

I have been contacted by constituents concerned about the impact of the Work Capability 
Assessment on Autistic, Autistic Spectrum and Asperger’s recipients of the Employment & 
Support Allowance. Given autism’s effects on communication, the WCA has proved a source of 
anxiety to many with autism and their carers and families who are concerned the Assessment will 
fail to fully comprehend the consequences of autism on a sufferer’s life, with potentially 
significant consequences in terms of the support they receive. In light of ACT NOW’s Impact 
Assessment Report detailing the concerns of those affected, and noting the Mayor's 
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responsibilities in relation to skills and employment, will the Mayor lobby the Department for 
Work and Pensions to ensure London’s autistic population receive communication and other 
adequate support through the Work Capability Assessment process?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 30 March 2011: 
 
Thank you for raising this issue. I have asked officers to investigate the concerns raised. If there 
is any evidence to suggest that Londoners are being unfairly treated or their circumstances not 
adequately reflected in the Work Capability Assessment process I will take this forward with the 
Department for Work and Pensions. 
 
 

East London Transit Works (1) 

Question No: 1068 / 2011 

John Biggs 

Local Councillors rightly complain about the poor quality work carried out by TfL on the stretch 
of the East London Transit running through the Thames Ward in Barking & Dagenham. 
Adequate bus shelters were replaced with ones that have proved easy to vandalise and repeated 
requests to remedy the situation have fallen on deaf ears. Will you instruct TfL to liaise with the 
Council to remove what are now skeletons of shelters and install something simpler and tamper 
proof? 

Written answer from the Mayor 

TfL has removed shelter parts at certain locations on the East London Transit Route in response 
to repeated thefts which have affected both new and previous shelter types in various parts of 
London. This is an interim solution, while TfL works with the Police and the local community to 
stop the thefts from happening. TfL will re-instate the shelters as soon as the issue is resolved. 
 
 

East London Transit Works (2) 

Question No: 1069 / 2011 

John Biggs 

Barking Riverside is one of the largest single regeneration schemes in London and yet the 
quality of work for the ELT by TfL is letting it down. The grass on Bastable Avenue has yet to be 
replaced causing frustration to local residents. Will you ask TfL to programme this simple job? 

Written answer from the Mayor 

The grassed areas adjacent to the route in Bastable Avenue were all re-seeded during the ELT 
works, though some areas do require further attention. One reason for this is that other vehicles 
are driving over the verges and causing deep rutting and damage.  
 
While TfL’s contractor is undertaking additional seeding over the next month, the London 
Borough of Barking and Dagenham, whose road this is, will be responsible for ongoing 
maintenance, including control of vehicle overrun on the verges - which will be necessary if a 
high quality appearance is to be achieved. 
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East London Transit Works (3) 

Question No: 1070 / 2011 

John Biggs 

The new speed humps installed on Bastable Avenue in the Thames Ward of Barking are seen by 
residents and users to be inferior to the ones they replaced. Do you agree with me that issues 
such as this are important to local residents and will you instruct TfL to liaise with the local 
Council and councillors to correct the problems? 

Written answer from the Mayor 

I agree that interest in the management of their street is important to local residents.  When the 
East London Transit was constructed the speed tables along Bastable Avenue were replaced by 
speed cushions, in line with TfL and Barking & Dagenham council policy to improve the comfort 
of ride for bus passengers.  Following an initial review the speed cushions have now been 
slightly re-aligned to maximise their effectiveness in reducing vehicle speed.  If residents have 
any further concerns I would recommend that they raise these with the London Borough of 
Barking and Dagenham. 
 
 

Big Society 

Question No: 1071 / 2011 

John Biggs 

What are you planning to do (and this means some action by you or your office) to help 
London’s voluntary and community organisations get through the cuts. The context is that 
nationally it is anticipated that there will be between £300 million and £800 million less funding 
for VCS groups in the next financial year depending on whether the predictions of the Institute 
of Finance Directors (£1.2 billion nationally) or New Philanthropy Capital (£5 billion nationally) 
are true. 

Written answer from the Mayor 

Decreased public spending and diminished investment income due to the economic situation 
both affect voluntary sector funding.  I want to strengthen London’s economy and challenge 
private philanthropists to invest more in London’s voluntary sector.  I have just launched Team 
London, with over £4m for high impact volunteering projects across London.  This money, in 
part from a private donor, will add to the significant GLA funding that already supports 
voluntary sector work in areas such as sport and culture.  Team London will also enable 
voluntary organisations to engage more Londoners in improving their city. 
 
 

Cycle Superhighway (CS2) 

Question No: 1072 / 2011 

John Biggs 

Constituents have contacted me to voice their concerns that the CS2 may not be continued 
beyond the Bow flyover to the Olympic Park and on to Ilford.. Can you confirm whether or not 
this is the case and if so, what plans there are to consult with residents? Is this merely a delay, 
or a cancellation and what are the reasons behind it? 

Written answer from the Mayor 

In early 2010, TfL, the London Borough of Newham, the London Borough of Redbridge and the 
London Borough of Tower Hamlets undertook a feasibility study for Barclays Cycle 
Superhighway Route 2 between Ilford town centre and Aldgate. This study identified a number 
of factors, including a large amount of work already planned to take place along Stratford High 
Street, which would make it difficult to deliver a Cycle Superhighway east of Bow roundabout 
before 2012. Therefore, development of the route east of Bow roundabout has been deferred 
until after the Olympics, with the inner section between Bow and Aldgate to be completed by 
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summer 2011. TfL remains committed to work with the London Borough of Newham to develop 
proposals for the extension of the route. 
 
As with other routes, TfL would write to local residents to let them know the planned route 
alignment and then again before starting any potentially disruptive work in their area. TfL would 
also undertake local consultations on individual measures (such as changes to parking bays) 
where necessary. 
 
 

Smithfield Market (1) 

Question No: 1074 / 2011 

John Biggs 

A constituent has written to me to raise a number of issues concerning Smithfield market. It is 
recommended in a number of reports and studies, including the 2007 London Wholesale Market 
Review, that wholesale meat traders move out of their current location. Do you have a view on 
this and if so, what action are you taking? 

Written answer from the Mayor 

London’s wholesale market function needs to be considered strategically.  The present situation 
may not be the optimal situation, but has come about partly as a consequence of various 
ownerships and historic rights.  None of the various studies in recent years are conclusive, but 
the possible benefits of consolidation on fewer sites should continue to be investigated by the 
market operators and other relevant agencies, including the GLA.   
 
The City Corporation is the planning authority for Smithfield market and I understand that it has 
no plans to replace it. I anticipate that any changes to this position will be made known through 
my ongoing engagement with the Corporation and I will then consider them in light of my 
strategic objectives. 
 
 

Smithfield Market (2) 

Question No: 1075 / 2011 

John Biggs 

As the Smithfield area continues to change, there are major concerns around the intensification 
of the area with the arrival of Crossrail and the sustainability of a meat market in such an active 
area. Are you organising the transition? 

Written answer from the Mayor 

The strategic opportunities and challenges facing this locality are recognised by its inclusion in 
the Farringdon Area for Intensification proposed in my Draft Replacement London Plan. The 
Plan anticipates that preparation of planning frameworks for such areas should be primarily a 
matter for the boroughs, but I will of course support and encourage them in this. This work is 
currently at an early stage and subject to resource availability. 
 
 

Smithfield Market (3) 

Question No: 1076 / 2011 

John Biggs 

What involvement do you have in the future planning of this area with respect to the Farringdon 
Urban Design Study and is there a Masterplan. A constituent speculates that regeneration of 
Smithfield could happen in a similar way to the retail markets such as Covent Garden, 
Leadenhall and more recently Spitalfields and that this would welcomed by Londoners. Do you 
have such an aspiration?  

Written answer from the Mayor 
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The Farringdon Urban Design was commissioned independently by Islington Council, and deals 
with the area to the north of Smithfield.  There is no masterplan for the area.  Islington Council 
has produced a ‘Direction of Travel’ document for its Bunhill and Clerkenwell Area Action Plan.  
As noted in my response to MQ 1075/2011, my Draft Replacement London Plan proposes that 
part of this area might be included in the Farringdon Area for Intensification. Work on this is 
currently at an early stage.  
 
As noted in my response to MQ 1074/2011, the City Corporation is the planning authority for 
Smithfield and, as I understand it, does not have plans for retail-led regeneration of the meat 
market. Should such plans be proposed, they should be taken into account in the planning 
framework for the Intensification Area as a whole and seek to complement wider strategic policy 
to secure an efficient and consolidated wholesale market function for London.      
 
 

Cycling on Pavements 

Question No: 1077 / 2011 

John Biggs 

I have been contacted by a number of constituents who are concerned at the growing numbers 
of cyclists using the pavements instead of the road. They note that many ‚offenders‛ are using 
cycles from your hire scheme. As the riders of these are identifiable through the scheme, are you 
prepared to take action to deter this? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 20 April 2011: 
 
TfL has provided funding for cycle safety training, as well as offering Barclays Cycle Hire bikes 
to all the boroughs within the scheme area.  The boroughs have done an excellent job of 
offering this training to their residents, and I encourage as many cyclists as possible to take up 
this offer. 
 
Barclays Cycle Hire’s terms and conditions clearly state that anyone hiring a bike must obey all 
applicable rules and regulations.  If a customer is proven to have broken these rules, TfL can 
cancel that user’s membership.  If they are able to identify a casual user who has broken the law, 
that user’s credit card can be blocked.  To date, the Police have only notified TfL of one Fixed 
Penalty Notice issued to a rider of a scheme bike. 
 
 

Buy One Get One Free  

Question No: 1078 / 2011 

John Biggs 

You recently announced that you would match any additional funding for police officers 
purchased by an individual Borough. Are there any caveats to restrict Boroughs that have 
received similar funding in the past applying for it under this scheme? 

Written answer from the Mayor 

The Metropolitan Police Authority and the Metropolitan Police Service need to preserve the 
current level of funding received from existing Local Authority funded officers in order to offer 
the 'Match Funding Scheme'. The scheme is therefore only available to Local Authorities for 
additional officers, over and above their current level of funded posts. 
 
 

Congestion Charge Management 

Question No: 1079 / 2011 
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John Biggs 

Can you give me details of TfL’s account with IBM to manage the Congestion Charge? What is 
the cost to TfL? What is the term of the contract? What incentives and penalties are within 
contract? 

Written answer from the Mayor 

The London Road User Charging (LRUC) contract was awarded to IBM on 14 December 2007, 
and IBM took over the operation of the Congestion Charge on the 1 November 2009. 
 
The LRUC contract is for five years of operation of the scheme with the option to extend, on 
one or more occasions, for up to five additional years. 
 
There is a comprehensive Service Level Agreement within the contract that measures IBM’s 
performance on a monthly basis against 60 performance indicators. 
  
A penalty is applied to each of the performance indictors that are failed each month; the level of 
penalty varies depending upon the severity of the impact to customers. 
 
The Service Level Agreement is in place to ensure IBM deliver a service at TfL’s required 
standard. There are eight additional incentives in place to help drive an exceptional service. 
 
The cost of the IBM contract to TfL over the five year term is £200 million. 
 
 

King George’s Hospital 

Question No: 1080 / 2011 

John Biggs 

Will you join me, and Roger Evans, in opposing the partial closure of King George’s Hospital, 
which would result in a serious reduction in health provision for people in London? 

Written answer from the Mayor 

As you know I am not accountable for reconfiguration issues. In this case I understand that the 
Secretary of State has referred the matter to an Independent Review Panel. I understand it will 
be consulting widely.  When it has completed its work there will be a clear and independent view 
as to whether the assertion which you make is substantiated by the evidence. Until then, I tend 
to think that unfounded speculation is unhelpful. 
 
 

Local Energy Production  

Question No: 1081 / 2011 

Nicky Gavron 

How many of the low carbon energy production facilities, that will contribute to the Mayor’s 
target of producing 25% of London’s energy supply locally by 2025, are currently seeking 
planning permission and how many have already received planning permission? 

Written answer from the Mayor 

There is no target number for new low carbon energy facilities required to meet my 25% 
decentralised energy target by 2025, however it is estimated that this target requires London to 
have energy generating capacity to produce 23TWh of decentralised energy per year by 2025. 
This includes technologies such as combined heat and power (CHP) and onsite micro-
renewables. 
 
The majority of these installations will not come to the GLA for planning permission. 
Nonetheless, there is significant GLA activity in this area. For example, the Decentralised Energy 
Master Planning programme has supported 24 boroughs to date to identify and develop larger-
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scale local energy supply opportunities. In addition, we are undertaking a detailed study of 
London’s renewable and low carbon energy supply capacity that should be published in late 
Spring.  
 
The London Plan energy and carbon requirements support the delivery of the 25% target and a 
recent independent report, based on a large sample of recent planning applications, showed an 
average of more than two decentralised (including micro-renewable) technologies per 
application. Two thirds of the sample applications included CHP technologies. 
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Rough Sleeping Commissioning Strategy  

Question No: 1082 / 2011 

Nicky Gavron 

When does the Mayor expect the new rough sleeping commissioning strategy to be published? 
Will this strategy be subject to Assembly and public consultation?  

Written answer from the Mayor 

The Rough Sleeping Commissioning Strategy will be published at the end of April 2011. As it is 
not a statutory strategty it is not subject to the same consultation requirements  as the London 
Housing Strategy. However, its development will be informed by consultation with the London 
Delivery Board and London boroughs and I would also be glad to hear the views of the 
Assembly.  The strategy will be made available on the GLA website for information. 
 
 

Seaside and Country Homes  

Question No: 1083 / 2011 

Nicky Gavron 

Does the Mayor believe there is a long-term future for the Seaside and Country Homes scheme 
beyond the initial 2011-13 funding agreement? 

Written answer from the Mayor 

Yes. 
 
 

London Housing Benefit Claimants 

Question No: 1084 / 2011 

Nicky Gavron 

What proportion of London’s housing benefit claimants are (a) in work, (b) retired, (c) claiming 
disability allowances and (d) claiming Employment Support Allowance and Incapacity Benefit? 

Written answer from the Mayor 

This information is not available in the form requested. DWP has published figures showing LHA 
recipients in receipt of a number of a benefits at local authority level (see link below), but 
equivalent figures are not available for housing benefit recipients in social housing. 
 
http://www.parliament.uk/deposits/depositedpapers/2011/DEP2011-0121.xls 
 
 

Localism Bill (Tenancy Strategies) 

Question No: 1085 / 2011 

Nicky Gavron 

Do you agree with London Councils that the requirement outlined in the Localism Bill for 
boroughs to consult the Mayor when adopting or modifying tenancy strategies is an inefficient 
use of time given that borough housing policies must conform to the Mayor’s Housing 
Strategy? 

Written answer from the Mayor 

No. 
 
 

Localism Bill (Fines) 

Question No: 1086 / 2011 

Nicky Gavron 

http://www.parliament.uk/deposits/depositedpapers/2011/DEP2011-0121.xls
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The Localism Bill makes provision for passing on fines from central Government to local 
authorities, including City Hall. Do you support this proposal and how do you envisage that such 
fines should be split between City Hall and the boroughs? 

Written answer from the Mayor 

Throughout the Bill's passage, both the Assembly and I have made clear our views that Ministers 
should not be able to impose a financial penalty on a public body until potential remedies in 
domestic law have been used to address the alleged infraction and that the Bill be amended so 
that any imposition of a fine on a public body should be determined by the courts, not a 
Minister. This will ensure that the penalty is determined objectively and would allow relevant 
authorities to make representations in an independent forum. 
 
Ministers acknowledge that the debate on the methodology behind the assessment and 
allocation of fines is a reasonable one and have committed to working with the GLA, and other 
interested parties, to build safeguards into the process for apportioning and allocating fines. 
 
 

Localism Bill (Affordable Rent) 

Question No: 1087 / 2011 

Nicky Gavron 

The Localism Bill endeavours to grant decision making power over allocating affordable housing 
funding to the Mayor. If these powers are successfully transferred, would the Mayor expect 
housing associations to convert existing social housing stock to the new ‘Affordable Rent’ 
model in order to gain new affordable housing funding? 

Written answer from the Mayor 

In order to deliver the Government’s new Affordable Rent model, delivery partners will have to 
increase rents in some, but not all, void stock to help fund new affordable housing. 
 
 

Neighbourhood Planning 

Question No: 1088 / 2011 

Nicky Gavron 

What mechanisms are going to be provided for neighbourhood plans, as outlined in the 
Localism Bill, to be in general conformity with the London Plan? 

Written answer from the Mayor 

My officials are speaking to their counterparts at the Department for Communities and Local 
Government about the mechanism that will be used to ensure neighbourhood plans are in 
general conformity with the London Plan. They are also considering what guidance and other 
support I can usefully give to support the neighbourhood planning process through the 
guidance that will be issued to support implementation of the London Plan, and through 
participation in Vanguard schemes and any other early steps towards neighbourhood plan 
preparation. 
 
 

Cycling on the Olympic Park 

Question No: 1089 / 2011 

Nicky Gavron 

What steps have been taken to ensure cycle routes on the Olympic Park are designed to 
encourage commuting as well as recreation? 

Written answer from the Mayor 
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The ODA’s approved Transformation Plans have been designed to encourage cycling and 
walking.  There will be designated cycling routes located on the primary connections across the 
Olympic Park as well as a number of designated cycle lanes. In addition the street design plan 
incorporates junctions that prioritise cyclists and pedestrians over vehicles. 
 
 

Mayoral Development Corporations 1 

Question No: 1090 / 2011 

Nicky Gavron 

Does the Mayor believe Mayoral Development Corporations should be the local planning 
authority for their area or, as enabled by the Localism Bill, development control powers should 
be discharged to the relevant local borough(s)? 

Written answer from the Mayor 

The range of functions exercised by an MDC will vary depending on the circumstances of the 
location. 
 
 

Mayoral Development Corporations 2 

Question No: 1091 / 2011 

Nicky Gavron 

Given the opposition amongst many London boroughs to the general principle of Mayoral 
Development Corporations, how can an MDC on the Olympic Park ease such concerns and be an 
exemplar scheme for borough participation? 

Written answer from the Mayor 

My proposals for the Olympic Park Legacy Corporation, published for consultation on 7 
February, make very clear my expectation that the new body will enjoy a close relationship with 
the four local authorities spanned by its boundary, building on the good relationship that OPLC 
enjoys with them now.  In particular, I have proposed that borough members will sit on the 
Board and Planning Committee of the MDC and that its planning functions would be discharged 
in collaboration with local authorities.  I expect that additional opportunities for collaboration 
will be highlighted through the consultation process. 
 
 

East London Tech City 1 

Question No: 1092 / 2011 

Nicky Gavron 

How is the Olympic Park Legacy Company linking with the Government’s vision to create an 
East London Tech City?  

Written answer from the Mayor 

The Olympic Park Legacy Company (OPLC) is fully involved with the emerging proposals for 
Tech City, and is represented on the steering group with 10 Downing Street, UKTI, BIS and GLA.  
OPLC is exploring how accelerator space ” flexible accommodation for fast-growing companies 
” can be provided on the Olympic Park, and is continuing to market the legacy opportunities for 
the Press and Broadcast Centre site to a range of companies and universities with an interest in 
technology, innovation and creativity. 
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East London Tech City 2 

Question No: 1093 / 2011 

Nicky Gavron 

Does the Mayor view the East London Tech City project as a competitor or as complementary to 
the aims of the Olympic Park Legacy Company? Please also provide details of Cisco’s pledge of 
$500 million worth of investment in the East London Tech City for two innovation centres, one 
of which will be on the Olympic Park. 

Written answer from the Mayor 

The ambitions for East London Tech City align with the aims for the legacy of the Olympic Park.  
The infrastructure investment in broadband and power on the Olympic Park makes it an ideal 
location for creative and innovative companies to locate.  In addition, the availability of quality 
housing, world class sporting venues, parkland setting and retail at Westfield make the Park an 
attractive location for modern companies to locate.  Cisco has committed to providing an 
innovation centre on the Olympic Park focussed on developing and demonstrating new 
technology solutions for London and other cities. 
 
 

East London Tech City 3 

Question No: 1094 / 2011 

Nicky Gavron 

Can the Olympic Park Legacy Company and the Government ensure that the two innovation 
centres provide not only a great location and brand for multination corporations but also high 
quality new jobs for local people? 

Written answer from the Mayor 

The proposed innovation centre on the Olympic Park could provide these elements at the Press 
& Broadcast Centre site; further discussion which includes the suggested centre in Shoreditch is 
ongoing with Cisco. 
 
 

National Planning Framework 

Question No: 1095 / 2011 

Nicky Gavron 

Is the Department for Communities and Local Government consulting the Mayor’s office during 
the production of the National Planning Framework? What outcomes would the Mayor’s office 
like to see from the Framework when published? 

Written answer from the Mayor 

I have responded to the Government’s invitation to make suggestions about the proposed 
National Planning Policy Framework. 
 
I would like to see a much shorter, less prescriptive statement of policy that allows flexibility to 
develop local approaches to issues ” particularly in the unique circumstances of London. This 
should be backed by a robust definition of sustainable development, reducing the need for this 
to be elaborated repeatedly to cover different subject areas; a focus on evidence-based 
policymaking but without the elaborate, top-down processes seen too often in current 
guidance; and positive support for greater use of the spatial planning process to coordinate 
integrated approaches to land use and non-land use issues where this can add value. It should 
deal with the broad spatial parameters for planning, whether in terms of geographic specifics - 
neighbourhood, borough or cross boundary areas, or systematically eg greenbelt. 
 
I believe it is time that planning and planners are freed from the view that the answer to every 
question should be sought in national planning policy guidance. Experience in London shows 
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that it is possible to develop sound, imaginative policies at the local level that can be 
implemented successfully. I want to see a Framework that allows us to continue in this way, and 
provides the opportunity for the rest of the country to have the same opportunity. 
 
 

Affordable Rent 

Question No: 1096 / 2011 

Nicky Gavron 

How many new homes funded by the 2008-11 National Affordable Housing Programme as 
social rented in London but currently unoccupied will be converted to the new ‘Affordable Rent’ 
model?  

Written answer from the Mayor 

This information will only be available once delivery partners submit their proposals to the HCA 
for the 2011-15 Affordable Housing programme. 
 
 

Mayor of London’s Housing Taskforce 

Question No: 1097 / 2011 

Nicky Gavron 

Can the Mayor provide all previous and planned meeting dates for the Mayor of London’s 
Housing Taskforce? Can he further pledge to publish agendas and minutes online?  

Written answer from the Mayor 

To date, there have been three meetings of the Housing Investment Taskforce: 30th November 
2010, 14th January, and 14th February.  It is anticipated that there will be one further meeting 
- yet to be scheduled - in late March/early April, before the taskforce reports publicly towards 
the end of April 2011.  The agendas and the minutes of the taskforce will be published online in 
due course. 
 
 

Reserves 

Question No: 1098 / 2011 

Joanne McCartney 

Can you please identify and quantify any reserves held within the GLA family, and any plans for 
their use over the next financial year? 

Written answer from the Mayor 

It is projected that the GLA Group will hold around £1.8 billion in reserves at 1 April 2011 of 
which around £1.4 billion relates to earmarked funds set aside by Transport for London to fund 
future expenditure on Crossrail and the upgrade of the Tube.  
 
Aggregate reserves are projected to increase to just under £2 billion by 31 March 2012 due 
primarily to the accumulation of additional revenues by TfL to fund future construction costs on 
Crossrail (including the GLA’s contribution financed by the business rate supplement) in line 
with the funding package agreed with central government.  
 
Only around £250m of the aggregate reserves expected to held by the GLA group at the end of 
2011-12 are unallocated ” these ‘general’ reserves being required to protect each functional 
body from the effects of specific risks crystallizing, to ensure that their financial standing is 
sound and to provide a resource to support the achievement of longer term objectives. 
 
Reserves policies for each functional body were set out on pages 115-120 of Part 3 to the final 
draft budget for 2011-12 which was considered by the Assembly at its plenary meeting on 23 
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February. The final budget included a reduction of £19.3m in the general reserves held by 
LFEPA and a £35m reduction in reserves held by the MPA during 2011-12 in order to redirect 
resources to protect investment in front line policing. 
 
*  

Operational Policing 

Question No: 1099 / 2011 

Joanne McCartney 

In response to Question 0562/2011 you stated ‚The MPS Commissioner remains responsible for 
the operational side of Safer Neighbourhoods Policing. On the Politics show dated 10th 
February 2011 your Deputy Mayor for Policing said with regards to Safer Neighbourhoods 
Policing ..‛ it’s not operational.‛ Which one of you is mistaken? 

Written answer from the Mayor 

My opinion has been made clear both in last month’s Budget Plenary and in an interview on the 
BBC’s Politics Show. As the directly elected Mayor of London, I have a role in setting out the 
strategic nature of policing in our capital and that includes having a say in the framework of 
Safer Neighbourhood Teams. Of course, day to day operational policing remains in the hands of 
the Commissioner and his officers. 
 
 

Community Support Fund  

Question No: 1100 / 2011 

Joanne McCartney 

What is the overall reduction to London in the Community Support Fund for the forthcoming 
year, compared to the previous year? Please list Borough allocations for these same years. 

Written answer from the Mayor 

This is the first year that the Community Safety Fund has been allocated through the GLA. The 
distributions to boroughs for this year are attached as Appendix H. Previous allocations were 
made by the Home Office. 
 
 

Safer Neighbourhood Teams 

Question No: 1101 / 2011 

Joanne McCartney 

Following on from MQT 563 / 2011 can you confirm what you consider to be the smaller and 
quieter wards that will have their management streamlined? 

Written answer from the Mayor 

A smaller ward is one with a smaller geographic surface area of the earth. A quieter ward is one 
that has significantly lower levels of crime, and lower risks of future crime. 
 
 

Transport Crime Figures 

Question No: 1102 / 2011 

Joanne McCartney 

Why did you announce the 2010/11 Q3 transport crime figures on 21st February, but did not 
publish those figures until the 7th March? 

Written answer from the Mayor 

I announced reductions in transport crime between 2007 and 2010 as part of the launch of ‘The 
Right Direction: The Mayor’s strategy to improve transport safety and security 2010/2013’, on 
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21 February.  The Quarter three crime and antisocial statistical bulletin, which was published on 
7 March, brings together crime and incident statistics from the Metropolitan Police Service, 
British Transport Police and Transport for London and provides a summary of crime and anti-
social behaviour on TfL services during the quarter. The timescale for publication is driven by 
the full range of data sets used in the document, for example, passenger numbers to calculate 
crime rates for the quarter and perception scores. TfL always endeavours to produce the bulletin 
as quickly as they can when all data sources for the bulletin are available. 
 
 

Government Police Funding 

Question No: 1103 / 2011 

Joanne McCartney 

If the Government is taking the fight against crime seriously, why do you think they are they 
cutting the amount of funding for the MPS for the next 2 years? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 1 April 2011: 
 
It is not for me to speak on behalf of the Government however as Mayor I will ensure that 
tackling crime remains paramount in London. In developing the budget and business plan within 
the constraints of reducing resources, both the Commissioner and I have been clear about the 
need to maintain a balanced policing model. 
 
 

Police Pay - Winsor Review (1) 

Question No: 1104 / 2011 

Joanne McCartney 

Which police officers do you believe should have their overall pay reduced? 

Written answer from the Mayor 

I welcome Tom Winsor’s review which is the most comprehensive review of police officer terms 
and conditions since 1993.  This is the first part of his review and the Home Secretary is still 
considering all of its implications. 
 
It is not a question of saying that certain officers should have their pay reduced but about 
having a system that is fair and pays officers and staff for what they do, skills they have which 
they are using at work and the relative weight of the job they do.    
 
 

Windsor Review (2) 

Question No: 1105 / 2011 

Joanne McCartney 

Can you give me your views on the conclusions of the Government Review by Tom Windsor that 
will see some frontline officers lose £4,000 of their pay? 

Written answer from the Mayor 

Please see my answer to MQ1104 / 2011. 
 
I am aware that a key remit behind Tom Winsor’s review was to maximise officer and staff 
deployment in frontline roles.   An analysis will be undertaken of the impact of the 
recommendations but it is too early to state at this time what this exactly will be.  Tom Winsor 
has described the reports of pay reductions of £4k as misconceived for all but a few cases. 



 127 

 
*  

Police Pay - Winsor Review (3) 

Question No: 1106 / 2011 

Joanne McCartney 

Can you please specify with regards to each rank how the proposals in the Winsor Review would 
affect London’s police officers and how many officers would be affected by the proposed 
changes? 

Written answer from the Mayor 

Please see my answer to MQ1105 / 2011. 
 
 

Police Morale 

Question No: 1107 / 2011 

Joanne McCartney 

In your view what impact are the government cuts on policing having on the morale of officers 
in the MPS?  

Written answer from the Mayor 

As with any organisation of 50,000 employees, I'm sure anecdotal measures of morale will vary 
greatly. The officers I meet with seem well motivated and deeply committed to fighting crime. 
They also seem to recognise that as Mayor I have always stood up for the terrific job that police 
officers do. 
 
I have lifted the recruitment freeze at the Metropolitan Police and committed an extra £42m 
funding. PCSOs and special constables will be prioritised for full-time police jobs as a result of 
this additional funding. 
 
We are also rightly protecting Safer Neighbourhood Teams who are a superb asset fighting local 
crime. 
 
My main objective remains to protect front line services, and this funding will be an enormous 
boost to keeping our streets safe. 
 
*  

Knife Crime 

Question No: 1108 / 2011 

Joanne McCartney 

In your answer to my Question 0566/2011 you stated that the GLA will oversee the £2.1M fund 
to tackle knife crime. What criteria will you use to determine how and where this money will be 
spent? 

Written answer from the Mayor 

The Home Office criteria for distributing these funds are clear, in that they are for tackling 
weapon-enabled crime among young people. The GLA is currently developing a joint work plan 
with the MPS, to be agreed in April. 
 
 

Network Rail - Grange Park Deforestation 

Question No: 1109 / 2011 

Joanne McCartney 

Recently Network Rail have completely razed to the ground a woodland near to railway tracks in 
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Grange Park, Enfield to the dismay and anger of local residents and the local Council. Quoting 
from a letter sent to a local newspaper, one resident wrote;  

‛The residents living in the area are now completely exposed to the railway and the noise 
pollution it brings, not to mention the unsightly and barren wasteland which was once home to 
abundant wildlife and beautiful trees which had taken so many years to grow and establish. All 
this was wiped out in a matter of days. ‚  

What will you do to ensure that this does not happen again in other areas of London? Will you 
raise this matter with Network Rail and insist that they replant the woodland area, and in future 
consult with local residents and local Councils when planning to remove trees/greenery 
alongside the rail network?  

Written answer from the Mayor 

While I appreciate the concerns, I have no control over Network Rail’s management of its land.  
Network Rail is responsible for its own infrastructure and maintenance programme. 
 
 

European Directive against human trafficking (1)  

Question No: 1110 / 2011 

Jennette Arnold 

Your Violence Against Women Strategy states that ‚trafficking is a serious problem that we 
intend to combat‛ and you will be ‚cracking down on trafficking prostitution ahead of the 2012 
Games.‛ How confident are you that this pledge will be met now that the coalition Government 
has failed to endorse the European Directive against human trafficking and scrapped trafficking 
from its strategy to end violence against women and girls?  

Written answer from the Mayor 

The Government has not failed to endorse the European Directive against human trafficking.  It 
has applied to opt in.   
 
I also refer you to my response to MQ1001 / 2011 

 
 
European Directive against human trafficking (2)  

Question No: 1111 / 2011 

Jennette Arnold 

Can you inform me of the details of any conversations that you and your staff have had with the 
coalition Government to express concerns about the decision not to sign up to the European 
Directive against human trafficking?  

Written answer from the Mayor 

I refer you to my response to MQ1110 / 2011. 
 
 

European Directive against human trafficking (3)  

Question No: 1112 / 2011 

Jennette Arnold 

With levels of trafficking expected to rise in the run up to the 2012 Olympics, will you be urging 
the Prime Minister to drop his opt-out policy on this very welcome International attempt 
combat this form of slave trade?  

Written answer from the Mayor 

I refer you to my response to MQ’s 1001, 1110 and 1111. 
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Government’s Violence against women and girls strategy 

Question No: 1113 / 2011 

Jennette Arnold 

Will you be urging the Home Secretary to reverse the decision to scrap trafficking from the 
strategy to end violence against women and girls?  

Written answer from the Mayor 

No.  The Government strategy to end violence against women and girls has already been 
published.  A national Human Trafficking strategy will be released shortly. 
 
 

Women’s refuge funding (1)  

Question No: 1114 / 2011 

Jennette Arnold 

Your March 2010 Violence against Women Strategy, stated that: ‚We will improve the safety, 
wellbeing and freedom of women and children  

through access to better services that meet the needs of London’s  

diverse communities.‛ How do you plan to meet this pledge with funding for a large number of 
women’s refuges running out in April?  

Written answer from the Mayor 

In partnership with the London Crime Reduction Board, the GLA is working with boroughs to 
determine refuge provision across London, identifying if and where services are reducing and 
the risk this presents for victims and specialist services. This research will establish the case for 
pan London commissioning and will safeguard future refuge provision in London. 
 
 

Women’s refuge funding (2) 

Question No: 1115 / 2011 

Jennette Arnold 

What discussions have you have had with the coalition Government to try and secure funding to 
keep all of London’s refuges running so they can continue to provide much needed support for 
women suffering violence?  

Written answer from the Mayor 

The London Crime Reduction Board has made women's refuge provision a key focus. On 18 
January and 22 February the LCRB Executive Group discussed refuge provision with pan-
London and Government agencies, to reaffirm the importance of protecting women’s refuge 
space in London. 
 
*  

Council of Europe convention on violence against women  

Question No: 1116 / 2011 

Jennette Arnold 

You have previously pledged to do everything in your power to combat violence against women. 
Have you raised any concerns with the Home Secretary about the proposed UK amendments to 
water down the Council of Europe convention on violence against women ” including on rape 
during war and conflict situations and treating violence against women as a violation of human 
rights?  

Written answer from the Mayor 
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Whilst violence against women and girls (including rape) anywhere in the world is clearly 
reprehensible, I need to focus on matters relating to London.   
 
As set out in my VAWG strategy, The Way Forward, I am doing everything in my power to 
combat violence against women including quadrupling Rape Crisis provision, lobbying central 
and local Government for sustainable funding for the London VAWG sector, and working with 
partners on prevention initiatives. 
 
 

Westminster council proposals to ban soup run (1)  

Question No: 1117 / 2011 

Jennette Arnold 

Do you support Westminster Council’s proposals for a ban on soup runs and rough sleeping? If 
not, what representations have been made to Westminster council?  

Written answer from the Mayor 

I refer you to my answer to MQ768 / 2011. 
 
 

Olympic Stadium & Leyton Orient (1) 

Question No: 1118 / 2011 

Jennette Arnold 

Your answer to question 0514/2011was most unsatisfactory and shows your usual lack of 
understanding of how a decision like this (in which you were influential) could negatively impact 
on Leyton Orient Football Club and the wider community of Leyton. A more detailed answer to 
my question would be most appreciated.  

Written answer from the Mayor 

I would be happy to engage in a constructive discussion with Leyton Orient FC relating to any 
new proposals they have for future options for the club.  I should stress, however, that I stand 
by my decision to endorse the Olympic Park Legacy Company’s recommendation of a preferred 
bidder for the Olympic Stadium. 
 
 

Olympic Stadium & Leyton Orient (2) 

Question No: 1119 / 2011 

Jennette Arnold 

The chair of the Leyton Orient Fans Trust (LOFT) felt that your answer to question 0514/2011 
was patronising and offensive and seemed to imply that their fears about the fate of the club 
are groundless. He asked me to submit the following questions to you:  

1) Was your decision informed by any report or study?  

2) If so, will you share this information with LOFT?  

3) If not, does this mean that the position of Leyton Orient Football club has not been 
considered and your remarks are merely an expression of blind faith, which clearly does not 
constitute ‘due consideration’ in the context of the decisions of a Public Body?  

Written answer from the Mayor 

As documented in the publicly available record of my decision, I considered the Olympic Park 
Legacy Company’s recommendation against the criteria which were agreed and published at the 
beginning of the process, and using the same detailed information that the OPLC Board used; 
much of this information cannot be released for reasons of commercial confidentiality.  Both I 
and OPLC did take into consideration the fact that the relevant football authority had given the 
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requisite approval in principle for both bidding clubs to move to the Olympic Stadium, based on 
(among other things) a consideration of any possible impact on other football clubs in the area. 
 
 

Ticket Touting  

Question No: 1120 / 2011 

Jennette Arnold 

Will the Met’s ‘Operation Podium Unit’ continue to crack down on all trading in concert tickets 
by touts (who use websites such as Viagogo) after the Olympics?  

Written answer from the Mayor 

Operation Podium has been set up to combat serious and organised crime affecting the Olympic 
events. Concerts are not within its remit; however, part of its work will be to share experience 
with industry partners. The unit is funded as part of the Identify and Disrupt programme and will 
not exist post-Olympics.  
 
*  

CCTV on London buses  

Question No: 1121 / 2011 

Jennette Arnold 

In the past few months, I have dealt with two cases of serious and intimidating verbal abuse on 
buses: one racist, the other homophobic. On both occasions, it turned out that the CCTV was 
unusable because only images are recorded and not sound. Could you explain the rationale 
behind the exclusion of any sound recording on buses?  

Written answer from the Mayor 

The main purpose of CCTV is to deter violent crime on buses as well as help Police identify and 
prosecute people who commit such offences.  As such, the systems are designed to that end 
and do not feature sound recording.  There would be a number of practical issues to overcome 
in recording sound in a bus, for example in ensuring that any recordings made were sufficiently 
clear against traffic and other background noise.  Nevertheless, bus CCTV has proven to be an 
invaluable tool to the Police in assisting in the prosecution of criminals.    
 
 

Question 0273/2011 

Question No: 1122 / 2011 

Jennette Arnold 

It has been nearly two months since I tabled question 0273/2011 which your office has failed to 
answer. When can I expect to be provided with one?  

Written answer from the Mayor 

It appears that the terminology used in the response to MQT 2528 / 2010 was incorrect.  As 
you rightly point out my response stated that "12,380 individual people who sent out two or 
more tweets on Twitter in response to the debate" instead of "12,380 engagement 
impressions", an error by the Officer who prepared the response.  There was no deliberate 
intention to mislead, merely human error for which I apologise. 
 
 

Well Street market, Hackney  

Question No: 1123 / 2011 

Jennette Arnold 

Will you support the shopkeepers in Hackney’s Well Street market, who are facing a rise in rents 
of up to 100%, by asking landlord St John Hackney Joint Estates Charity to reconsider this 
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decision?  

Written answer from the Mayor 

I applaud small and medium sized businesses in London for their contribution to the local 
economy and providing employment.  I am very sorry to hear that the shopkeepers in Hackney’s 
Well Street market who are struggling to recover from the recent economic downturn, have 
been put under strain by rises in rents. 
 

However, the operations of commercial organisations in London are beyond my statutory 
mayoral powers. This means I am not able to intervene directly on this matter. 
 
 

2011 Fares Increase  

Question No: 1124 / 2011 

Jennette Arnold 

At the February BMAC meeting, your Statutory Deputy Mayor promised that he would check 
with TfL whether the 2011 Fare Increase was subjected to an Equality Impact Assessment. Can 
you now confirm whether an EIA was carried out?  

Written answer from the Mayor 

I can confirm that, as is the practice every year, the mayoral decision paper for the fares revision 
(available on the GLA website) contained a section reviewing the equalities implications of the 
fare proposals. 
 
 

Cycle Parking in new buildings  

Question No: 1125 / 2011 

Jennette Arnold 

The London Cycling Campaign (LCC) has pointed out that there is a significant lack of cycle 
parking in new buildings (for example: the shard will only have 1 cycle parking space for every 
36 occupants). With the number of cyclists having doubled in London since 2000, isn’t it time 
that guidelines are included in the London Plan to ensure developers include more cycle parking 
in new buildings?  

Written answer from the Mayor 

I strongly agree that there is a need for cycle parking standards that both address current 
demands and support the extension of cycling. The draft replacement London Plan does contain 
minimum cycle parking standards for new developments. These are based on 2006 cycle parking 
standards produced by TfL, which were the most up-to-date available to me at the time. 
Indeed, when the issue of cycling was debated recently during the London Plan Examination in 
Public none of the cycling groups at the EiP could provide a more up-to-date set of standards 
that could have been used.  
 
TfL is  currently working on revising these standards and once this work is complete it is my 
intention that they will be given effect through a future alteration to the London Plan.  
 
The standards are minima, and borough councils can set a higher standard of provision where 
they have evidence that this can be justified locally. Not all boroughs have cycling standards 
and these standards will at least set a minimum threshold for those boroughs that do not yet 
have them. 
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Extension of bike hire scheme  

Question No: 1126 / 2011 

Jennette Arnold 

One of my constituents asked me to put the following question in:  

‚Are there any plans to ‘roll’ the Mayor’s bicycle hire scheme out to Stamford Hill, in Hackney 
North?‛  

Written answer from the Mayor 

I consider Barclays Cycle Hire to be an expanding programme, and last November, Transport for 
London, announced plans for a Phase 2, extending across Tower Hamlets and a greater area of 
Hackney in time for the 2012 Olympic Games. However, any additional extensions will depend 
on funding, and there are no current plans to expand to Stamford Hill. 
 
One of the basic premises of the scheme is that a dense network of docking stations needs to 
be in place, located every 300 metres or so, throughout the cycle hire zone, as users rely on the 
expectation that there will be a docking station close to their desired origin/destination. This 
means that to expand the scheme over even only a short distance would require a large number 
of docking stations. 
 
 

Alternative Vote 

Question No: 1127 / 2011 

Murad Qureshi 

Will you be supporting the referendum on the Alternative Vote(AV) given that you were elected 
as Mayor on a variant of it?  

Written answer from the Mayor 

No, I do not support changing our voting system for Westminster Parliament elections. AV 
would not improve our current first past the post system at all. In fact, as I have written in the 
Daily Telegraph, it is actually more unfair.  
 
http://www.telegraph.co.uk/comment/columnists/borisjohnson/8351442/AV-was-a-last-
gasp-from-Gordon-Browns-bunker-and-its-a-gigantic-fraud.html 
 
*  

Census 2011 

Question No: 1128 / 2011 

Murad Qureshi 

What work if any has the Mayor’s office undertaken on making sure we do not have any under 
reporting of people and communities in London when the Census is undertaken this year on 
27th March?  

Written answer from the Mayor 

I am very keen that London’s communities participate fully in the Census.   
 
The GLA is working closely with ONS and London Councils to deliver a call to action to all of 
London’s communities.  Posters with a pan-London message went up on the TfL network on 
18th March and e-flyers pushing the ‚get involved‛ message have already been sent to 
numerous networks.  My press team is actively promoting the message in both foreign language 
and mainstream regional media.       
 

http://www.telegraph.co.uk/comment/columnists/borisjohnson/8351442/AV-was-a-last-gasp-from-Gordon-Browns-bunker-and-its-a-gigantic-fraud.html
http://www.telegraph.co.uk/comment/columnists/borisjohnson/8351442/AV-was-a-last-gasp-from-Gordon-Browns-bunker-and-its-a-gigantic-fraud.html
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The GLA Census page sits at http://www.london.gov.uk/census which features my video 
message.  The Datastore website also hosts resources for anyone who wants to encourage 
others to participate. 
 
 

Progressive London conference 

Question No: 1129 / 2011 

Murad Qureshi 

How many members of the Mayor’s office attended the Progressive London conference in 
Congress House?  

Written answer from the Mayor 

I neither ask nor keep records of what Mayor’s Office staff do in their spare time on the 
weekends. 
 
*  

Thames Chase community forest project 

Question No: 1130 / 2011 

Murad Qureshi 

Given that tree planting has been a key stated objective of your mayoralty, will you look at 
whether assistance can be given to the Thames Chase community forest project in the light of 
two of the funding authorities withdrawing funding and the three remaining authorities 
reducing theirs considerably due to government cuts in local authority spending? 

Written answer from the Mayor 

Please refer to my previous answer to MQ686 / 2011. 
 
 

Latimer Road Tube works 

Question No: 1131 / 2011 

Murad Qureshi 

Can you give me an update on the progress of works for this critical station for the residents of 
North Kensington? 

Written answer from the Mayor 

London Underground (LU) is rebuilding and extending both platforms at Latimer Road station, 
as well as strengthening the bridge that carries the platforms over Bramley Road and improving 
the station entrance. 
 
The work is progressing well and LU is on track to re-open the station and the westbound 
platform on 25 April as planned.  Work will then continue on the eastbound platform, which is 
due to remain closed until August 2011. 
 
 

Rough Sleeping & Soup Kitchens 

Question No: 1132 / 2011 

Murad Qureshi 

Given the transfer of Rough Sleeping functions to the GLA from DCLG, l trust you will not be 
taking the same position that the City of Westminster council has taken with soup kitchens?  

Written answer from the Mayor 

I refer you to my answer to MQ768 / 2011. 
 

http://www.london.gov.uk/census
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Shanghai Expo Expense 

Question No: 1133 / 2011 

Murad Qureshi 

How much in total has been spent on promoting London in Shanghai Expo last year? 

Written answer from the Mayor 

The LDA spent £595,497 on Shanghai Expo in 2010/11. £70,000 of sponsorship was also raised 
from the private sector and borough partners.  
 
This investment has resulted in: 
 

 9 confirmed Inward Investment projects ” ie projected to set up in London in the next 
12 months - leading to the creation of 72 new jobs 

 29 new Inward Investment prospects ” ie projected to set up in London in the next 12-
18 months - with an average of 216 jobs  

 £800,000 confirmed trade for London businesses generated at London Week events  

 Over 750,000 members of the public and 1,000 VIP groups visited the London 
Exhibition 

 Over 1000 media clips generated from London Week activities with an estimated value 
of £5m 

 5.8m people exposed to London messaging 

 The ZEDPavilion (location of London Exhibition) declared by Expo Authorities to be the 
lowest cost Pavilion in the history of Expo 

 
 

Congestion Charge Exemptions 

Question No: 1134 / 2011 

Murad Qureshi 

Please provide a full list of car make and models that are exempt from the congestion charge by 
virtue of their CO2 emissions. 

Written answer from the Mayor 

On the 4 January 2011, TfL introduced a 100% Greener Vehicle Discount (GVD). This is not an 
exemption as customers have to register in order to qualify for the 100% discount. The 
qualifying criterion for a vehicle to be eligible for the GVD is:  
 

 The vehicle’s CO2 emissions are less than 100g per km. 

 The vehicle meets a minimum of Euro 5 standards for emissions. 
 
All new passenger cars registered with the DVLA after 1 January 2011 are manufactured to Euro 
5 standards. In addition, some vehicles manufactured before this date also meet Euro 5 
standards and are classed as early adopters. 
 
The list provided shows an indication of the makes and models of vehicles which may qualify for 
the Greener Vehicle Discount. However, vehicles need to be individually registered with TfL to 
claim the 100% discount. 
 
  

Champions League Final at Wembley I 

Question No: 1135 / 2011 

Murad Qureshi 

Can you confirm what your office is doing to support and promote the Champions League final 
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which is due to be played at Wembley Stadium on 28 May 2011? What will be the cost to 
Londoners for hosting this event? 

Written answer from the Mayor 

My office and colleagues at Visit London have been working closely with both UEFA and the FA 
in respect of London hosting the UEFA Champions League Final on Saturday 28 May. 
 
Promotional and other in-kind support is being given to promote both UEFA Women’s 
Champions League Final (to be played at Craven Cottage on Thursday 26 May) and in support 
of the UEFA Champions Festival ” a free football themed family event, to be staged in Hyde 
Park between Saturday 21 ” Saturday 29 May. 
 
Other than in-kind support and officer time, there is no public funding being used for London 
to host this event. 
 
 

Champions League Final at Wembley II 

Question No: 1136 / 2011 

Murad Qureshi 

How much was spent by the GLA (financially and in kind) at promoting Champions League final 
ticket launch on 17th February?  

Written answer from the Mayor 

UEFA and the FA met all costs in relation to the staging of this event. 
 
 

Champions League Final at Wembley III 

Question No: 1137 / 2011 

Murad Qureshi 

Previous Champions League finals like in 2009 had integrated ticketing for fans attending the 
final. Will this be the case in the forthcoming final at Wembley on the 28th of May?  

Written answer from the Mayor 

Integrated ticketing was considered by Wembley National Stadium Ltd, UEFA and TfL in the 
early planning of this event, however this was subsequently not taken forward.  This was 
primarily due to the compatibility of the UEFA ticketing systems and minimum production runs 
for Oyster Cards. 
 
All public UEFA Champions League events in London will promote public transport as the best 
means of travelling to event venues.  There was no integrated ticketing arrangements in place 
for the 2010 final in Madrid. 
 
 

Security costs for exiles living in London 

Question No: 1138 / 2011 

Murad Qureshi 

The former President of Pakistan and exile, Pervez Musharraf is living in London benefiting from 
protection by Scotland Yard at a substantial cost to the taxpayer. What is the annual cost to 
taxpayers of this security and what are you doing to make sure that the FCO picks up the bill? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 1 April 2011: 
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An established policy is not to comment upon matters of personal protective security and their 
associated costs.  Disclosure of such information could compromise the integrity of these 
arrangements and affect the security of the individuals concerned. 

 
 

Ilford station in Crossrail plans 

Question No: 1139 / 2011 

Murad Qureshi 

Crossrail has changed its mind about rebuilding Ilford station. Do you support their decision & if 
not, what have you done to oppose it? 

Written answer from the Mayor 

I appreciate that the design option for Network Rail’s Ilford station presented by Crossrail 
Limited and Network Rail differs from the reference design presented during the Crossrail Bill 
phase. However, in view of the Comprehensive Spending Review, it is important to remember 
that Crossrail, along with other vital transport infrastructure such as the Tube Upgrades, is still 
fully funded. 
 
The challenge now is to keep this economically vital scheme affordable and to deliver it in the 
most efficient way possible, maximising value for money for taxpayers, business contributors, 
and future passengers.   
 
Network Rail, which is undertaking the work on this part of the route, reviewed all the stations 
and put forward designs that offered the best value for money while still delivering the benefits 
of Crossrail.  
 
Ilford’s revised station design meets Sponsors’ Requirements, including capacity for expected 
future demand and improved facilities such as disabled access and real time information. 
 
 

Step-free access to Crossrail 

Question No: 1140 / 2011 

Murad Qureshi 

Were you party to the decision to withdraw plans to make Seven Kings station step-free as part 
of the Crossrail works? 

Written answer from the Mayor 

The Crossrail proposals never included the provision of step-free access at Seven Kings station. 
 
 

Downgrading Crossrail works 

Question No: 1141 / 2011 

Murad Qureshi 

Are you in favour of the downgrade to the Crossrail works in Redbridge? Was this part of a deal 
you struck with the Treasury? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 20 April 2011: 
 
The works in Redbridge have not been downgraded and Crossrail will be a significant 
enhancement to the Borough’s transport infrastructure.   
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Network Rail, which is undertaking the work on this part of route, undertook a review of all 
stations and put forward designs that offer the best value for money while still delivering the 
benefits of Crossrail within Network Rail’s contribution of £2.3bn towards Crossrail. The revised 
station designs meet Sponsors’ Requirements, including capacity for expected future demand 
and improved facilities such as disabled access and real time information. 
 
It is important to remember that Crossrail, along with other vital transport improvements such as 
the Tube upgrade, will be fully funded. A review has been carried out by Crossrail, which has 
delivered over £1bn in savings to the construction of the scheme. These savings were identified 
through improved stations and engineering solutions and a more efficient construction 
timetable.  
 
Crossrail will continue to bear down on costs to ensure the scheme is delivered efficiently with 
maximum value for money for the taxpayer, business contributors, and passengers.  
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RE:LEAF Funding 

Question No: 1142 / 2011 

Murad Qureshi 

How much are you contributing to the London Wildlife Trust’s Trees for Hosts scheme, and 
what proportion of those trees will be street trees? 

Written answer from the Mayor 

1500 trees have been planted in school grounds in the five host London 2012 boroughs, with 
£5,000 match funding provided. 
 
 

RE:NEW 

Question No: 1143 / 2011 

Murad Qureshi 

You did not answer my question 531 / 2011.  

How many homes - over and above the 817 treated in trails and the 8,045 retrofitted in the 
demonstration projects - have to date been treated under the RE:NEW programme?  

Written answer from the Mayor 

In total 8,936 homes have been retrofitted to date under the RE:NEW programme. Now that 
funding levels from the LDA settlement from government have been confirmed, I aim to 
proceed with the programme as anticipated. 
 
 

Effect of oil prices 

Question No: 1144 / 2011 

Murad Qureshi 

To what extent has the recent oil price spike explained the growth of tube and bus patronage 
since the beginning of the year?  

Written answer from the Mayor 

TfL does not believe that ridership levels in January and February were materially affected by 
the price of fuel. 
 
The continuing growth in bus and Tube patronage reflects trends evident for much of 2010. 
 
 

Met investigation of ‘phone-hacking by News of the World 

Question No: 1145 / 2011 

Murad Qureshi 

Why does it take 45 full-time detectives ” more than triple the number deployed to investigate 
illegal expenses claims by MPs, or nearly double the number of officers in one of Scotland 
Yard’s regional murder squads to investigate the News of the World phone-hacking scandal? 

Written answer from the Mayor 

Following discussions at MPA Full Authority meetings regarding the allegations of ‘phone 
hacking’ at the News of the World, the MPS has been asked to demonstrate that this is robustly 
investigated. 
 
Acting Commissioner Tim Godwin has identified that this is a unique and complex case and the 
amount of resources committed are appropriate to ensure an effective and efficient 
investigation and to support the victims. The number of officers includes both police officers 
and police staff. 
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*  

Police numbers and crime figures 

Question No: 1146 / 2011 

Murad Qureshi 

Violence against the person was up by 42% in Hounslow April - December 2010, while police 
numbers came down in Hounslow from January 2010 to January 2011. Do you think there may 
be a correlation?  

Written answer from the Mayor 

No, violence against the person has increased by 4.2% in Hounslow. The total police officer 
permanent strength has only been reduced by 2; from 525 to 523. There is no correlation 
between these two facts. 
 
 

Public toilets  

Question No: 1147 / 2011 

John Biggs 

In November you told me, contrary to my question about Redbridge Council’s plans to close 
public toilets, that ‚the London Borough of Redbridge has not actually adopted any proposals 
to close public toilets.‛ How does your answer square with the fact that the Council, even 
against the wishes of a 1,000 strong petition, are closing four public toilets across the borough? 
I therefore restate my question 3685/2010: How does the coalition administration at the 
London Borough of Redbridge’s cost-cutting plan to close public toilets fulfil your endeavours 
to promote the need for more public toilets?  

Written answer from the Mayor 

My response to question 3865/2010 was correct at the time of writing. However, the LB of 
Redbridge has since taken the difficult decision to close 4 of its least used toilets, by 1 April. I 
am aware the Borough has promised to explore ‚alternative ways of providing toilet services that 
are cost-effective within the agreed budget” following a resolution carried in a meeting of the 
Full Council on 17 March. The resolution was agreed, I note, by all parties.  
 
 

Blue Cycle Lanes 

Question No: 1148 / 2011 

John Biggs 

I have heard complaints that your new blue tarmac surfaces, for cycle superhighways, are 
slippery when wet. Are TfL aware of any problem? 

Written answer from the Mayor 

The blue surfacing has been tested, both in product development and after having been applied 
on the street. Although the surfacing exceeds skid resistance requirements for use on London’s 
roads, TfL is aware of some concerns from cyclists, possibly due to the shiny appearance when 
wet.  TfL will continue to investigate concerns raised, but believes that the blue material 
provides an excellent surface for cyclists in both the dry and wet.  
 
 

Enterprise Zones 

Question No: 1149 / 2011 

John Biggs 

Following the Government’s announcement, do you propose to bid for Enterprise Zone status 
for any areas in London? 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 1 April 2011: 
 
Prior to the budget I approached the Chancellor to insist that if he were creating enterprise 
zones at least one had to be in London. I am sure you will join me in welcoming the 
announcement that the Royal Docks will be one of a new generation of enterprise zones in the 
UK. I shall of course make the case that London is eligible for further government growth 
initiatives and investment. 
 
 

Eastenders Opening Titles 

Question No: 1150 / 2011 

John Biggs 

Would you agree with campaigners in East London that the opening title sequence for 
Eastenders should be updated to include features of the Olympic Park? Or would that intrude 
into its mythology? 

Written answer from the Mayor 

It is sensible that the opening titles should be updated to reflect London’s changing landscape. 
The Millennium Dome, now 02 Arena, was included in Eastenders’ title sequence more than a 
decade ago. 
 

 

Houseboat Mooring Fees 

Question No: 1151 / 2011 

John Biggs 

British Waterways is proposing to change regulations which would make many residential 
moorings in London prohibitively expensive. Do you have a view on this, and particularly the 
apparent view of BW that this should happen before the Olympics? A significant number of 
families who have relied on the existing arrangements will be driven out of East London by 
these proposals. 

Written answer from the Mayor  

This is a matter for British Waterways to address through its consultation process. 
 
 

BOGOF 

Question No: 1152 / 2011 

John Biggs 

You have announced a ‘buy-one-get-one-free proposal for Boroughs to fund police officers. 
How many officers will be funded, this year, subject to sufficient bids, by this proposal and for 
how many years does the commitment last? 

Written answer from the Mayor 

The Metropolitan Police Service is currently budgeting for 230 Officers (115 purchased by Local 
Authorities, 115 match funded) are made available to the Match Funding Scheme. However if 
there is significantly greater interest from the boroughs in the scheme, then we will do all we 
can to extend it further as it is a great opportunity for Londoners. 
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The agreements will last for 3 years with opportunity for either party to terminate on giving 12 
months’ notice in writing.  This proposal will be considered by the Metropolitan Police Authority 
next month. 
 
*  

East London Transit 

Question No: 1153 / 2011 

John Biggs 

Will you be copying this model elsewhere? Where? 

Written answer from the Mayor 

The East London Transit model incorporates high-frequency services, excellent passenger 
facilities and information, and a high level of bus priority. Direct bus access to Barking town 
centre and staton is a major improvement for passengers.  TfL will continue to pursue high 
quality in all these areas across the whole network. Improvements in bus priority and access to 
town centres across London are particularly beneficial and TfL will work with boroughs to ensure 
that this is considered whereverappropriate.  For example, the London Borough of Harrow, with 
TfL support, is implementing a scheme that will allow the re-introduction of two-way bus 
operation in Harrow town centre.   
 
 

London Team 

Question No: 1154 / 2011 

John Biggs 

You have announced and reported this initiative. Are these funds under your control and how 
are their allocation to be scrutinised and held accountable? As with the Mayors Fund, is there a 
risk that your announcements and boasts will politicise a charitable endeavour? 

Written answer from the Mayor 

As set out in MD751 the funding is within my control. As such, all management of procurement 
and grants will be in line with the GLA contract and funding code. The project management of 
any grants will be in line with the GLA funding toolkit.   
 
The funds will be allocated to support the use of volunteering where it can have the biggest 
impact in tackling London’s priorities ” youth opportunity, cutting crime and quality of life.    
 

London Climate Change Partnership 

Question No: 1155 / 2011 

John Biggs 

Why have you surrendered control of this important London initiative to the Environment 
Agency?  

Written answer from the Mayor 

The London Climate Change Partnership is a partnership, and therefore as a partnership is not 
under the control of any one body. The GLA has provided support for the Partnership for the 
past decade in the form of: 
 
a) Accountable body functions - essentially managing the Partnerships' finances,  
b) Providing office support for the Partnership Manager, and  
c) Hosting the Partnership's steering group.  
 
The Environment Agency has now taken on the accountable body function and the GLA 
continues to provide office space for the Partnership Manager and host the steering group 
meetings. The sharing of these functions represents a more balanced partnership approach. The 
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GLA is still an active member of the LCCP and I view the LCCP as an important partner in 
delivering my Climate Change Adaptation Strategy. 
 
 

Olympic Stadium disposal 

Question No: 1156 / 2011 

John Biggs 

Are you providing any guarantees or payments, directly or via bodies you control or influence, to 
facilitate the West Ham deal?  

Written answer from the Mayor 

No guarantees or new funds are being provided to facilitate the proposed deal with the 
preferred bidder. 
 
 

Community Land Trust 

Question No: 1157 / 2011 

John Biggs 

Does the Mayor still believe he will deliver a community land trust in London by the end of his 
first term? 

Written answer from the Mayor 

The HCA and the GLA are working with a range of groups interested in setting up a Community 
Land Trusts in this Mayoral term, with the HCA considering sections of specific sites to be 
brought for a CLT. 
 
*  

Youth Unemployment 

Question No: 1158 / 2011 

Len Duvall 

In December 2010, the New Policy Institute & Trust for London reported in London’s Poverty 
Profile: Reporting on the Recession that the unemployment rate among young adults is higher 
than at any time in the previous 17 years and that one in three of London’s unemployed 
population are aged under 25. Given that the LDA’s ‘Sustained Employment’ budget has been 
decimated, what do you intend to do as Mayor to help rectify London’s shocking record on 
youth unemployment? 

Written answer from the Mayor 

My relentless focus on generating more apprenticeships is geared towards supporting young 
Londoners access jobs. We will also be doing more to support internships and work placement 
opportunities to ensure that we respond to employers demands that young people are ready to 
join the labour market and successful in their jobsearch. I am pleased to see that the 
Department for Business, Innovation and Skills have increased the budget for apprenticeships 
and that the Department for Work and Pensions new Work Programme will fast track young 
people into provision. I will also be working to ensure that London’s European Social Fund 
monies for both youth and adult provision meet the needs of Londoners. 
 
 

Apprenticeships  

Question No: 1159 / 2011 

Len Duvall 

In a 26 November GLA press release entitled ‘You’re hired! Mayor in drive to create over 20,000 
Apprenticeships in London’ it stated that you have written to ‚100 of the capital’s top 
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companies urging them to help Londoners into work and boost the economy by creating more 
than 20,000 new apprenticeships‛. How many of these companies responded to your letter and 
how many apprenticeships have they committed to deliver? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 7 April 2011: 
 
A total of 93 letters were sent in total: 43 to large employers and 50 to London-based SMEs. 
 
We are prioritising contact with large companies due to the prospect of getting greater 
apprenticeship numbers. Out of the 43 large employers, we are in contact with 15 companies 
with a view to them taking on apprentices. It takes around 6 months for a large company to 
commit to apprenticeships, and, with support from the National Apprenticeships Service (NAS), 
we are in that process of engagement. To date, Accenture, Microsoft, Norton Rose and Virgin 
Media have all committed to take on apprentices. 

 

The call to action on the SMEs letters was to contact NAS. NAS have reported that 16 of these 
companies are now actively engaged, 23 said they were not interested and responses are still 
being followed up with 11.  

 

Further to these 93 letters, we are also working on a strategy that will target many more 
companies across London to promote apprenticeships.  

 

We are in close conversation with 30 large, London-based employers about apprenticeships, but 
have reached many thousands more through events, mail outs, radio and via business 
membership organisations. 

 

From the statistics published so far (for the first quarter of the Campaign from August to 
October 2010) we have achieved 8880 new apprenticeship starts in London, so we are more 
than on target for reaching 20,000 by August 2011.  

 
 

Campaign Funding 

Question No: 1160 / 2011 

Len Duvall 

Why do you think that between September 2007, when you were endorsed as the Conservative 
party’s mayoral candidate, and March 2008 when the mayoral race kicked off, 77% of the total 
campaign funds you are allowed by law - £324,000 ” came from bankers and other ‘City 
grandees’? 

Written answer from the Mayor 

I suggest you ask my donors why they chose to donate to my campaign. It may have been that 
they felt, and as it turned by the election result also most Londoners, that in order to make 
Greater London greater our capital needed new leadership after eight years of a wasteful and 
unnecessarily divisive administration. 
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Campaign Funding #2 

Question No: 1161 / 2011 

Len Duvall 

On 11 October 2009, The Guardian quoted the former Prime Minister of Denmark, Poul Nyrup 
Rasmussen, as saying ‚hedge funds are buying off…Boris Johnson‛. Did you ever contest this 
serious allegation and, if not, why not? 

Written answer from the Mayor 

I have nothing to further to add to MQ 540/2011. 
 
 

Tax Increment Financing 

Question No: 1162 / 2011 

Len Duvall 

In answer to Question No: 541/2011 you stated that ‚TIF would probably be on-balance 
sheet‛. Are there any other examples of on-balance sheet TIF and, if so, how do they work? 

Written answer from the Mayor 

I'm not aware of any European examples, but the Scottish Government is furthest advanced 
in wanting to pilot TIF. This would work essentially by the Scottish Government approving local 
authorities' TIF schemes, which would be financed by their prudential borrowing. The 
schemes would involve improvements to support growth in the business property base.  The 
incremental, or additional, business rate revenues from such growth would be used to pay off 
their debts, which would be on the local authorities' balance sheets. The argument is that were 
such improvements not put in place, the growth would not have happened. And were the 
revenues not earmarked to pay off the debt, there would be insufficient revenues to justify 
prudentially the local authority's additional debt. For more information see 
http://www.scotland.gov.uk/Topics/Government/Finance/18232/TIF. 
 
 

Tax Policy 

Question No: 1163 / 2011 

Len Duvall 

In answer to Question No: 546/2011 you stated that ‚we know that the top rate of personal tax 
is internationally uncompetitive and it is my job to state this clearly to the Government‛. Whilst 
it is correct that the UK’s top rate of tax is higher than Germany, France, the US, and 
Switzerland, London’s dominance of financial services is contingent upon considerably more 
factors than top rates of tax. In addition to its language, time zone, and social and cultural 
factors, London also competes favourably in terms of its nearest European competitors on 
corporation tax, which is levied at 33.2% in Germany and 33.3% in France. Do you think this 
why, despite your consistently gloomy forecasts, a 2010 PricewaterhouseCoopers study found 
that ‚analysis of the impact of the 50 per cent tax rate on take-home pay reveals that the gap 
with other jurisdictions may not be wide enough to justify a move out of London, particularly 
for junior and middle-ranking bankers‛? 

Written answer from the Mayor 

Obviously London competes on a range of factors but I would prefer it if it were decisively 
competitive in all of them. I very much welcome the Chancellor's declaration in the Budget that 
the 50p tax rate is a "temporary measure‛. 
 
 

http://www.scotland.gov.uk/Topics/Government/Finance/18232/TIF
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Tax Policy #2 

Question No: 1164 / 2011 

Len Duvall 

Despite your regularly expressed concerns about the UK’s tax competitiveness, a 2010 
PricewaterhouseCoopers study found that ‚a married banker with two children, one of them 
aged under six, with gross income of £250,000 and a mortgage of £750,000, would net 
£141,000 in the UK, after deductions for tax and social security...in Geneva, that same 
employee would take home about £156,000, 11 per cent more‛. The report went on to add that 
‚the gap with other European financial centres and the US is significantly smaller…the same 
worker would net £150,000 in Paris, £149,000 in Frankfurt and £145,000 in New York‛, 
concluding that there ‚was not enough of a difference for many people to relocate their 
families‛. Are you aware of this report and do you disagree with its findings on tax 
competitiveness? 

Written answer from the Mayor 

Put another way, London is now 11 per cent less competitive on post-tax income for this type 
of family compared with Geneva, 6% less competitive than Paris and 3% less competitive than 
New York. I am keen to ensure that London is decisively more competitive on as many factors as 
possible. 
 
 

Banking Outlook 

Question No: 1165 / 2011 

Len Duvall 

An 18 January Evening Standard article entitled ‘The City’s Still Hiring’ stated that ‚fears that 
the bonus row, banker bashing and economic uncertainty would force financial firms to rein in 
recruitment have proven unfounded‛. In what way do you disagree with this statement? 

Written answer from the Mayor 

It would be complacent not to acknowledge that there are risks to the competitiveness of 
London’s financial services sector.  The success of the sector should not be taken for granted.   
 
 

Banking Outlook #2 

Question No: 1166 / 2011 

Len Duvall 

An 18 January Evening Standard article entitled ‘The City’s Still Hiring’ stated that, far from 
hemorrhaging jobs as you have predicted, financial service ‚vacancies were up 18 per cent year 
on year in December‛ 2010, adding that ‚the City is still building teams and positioning itself for 
growth‛. If this is correct, your predictions of a ‘mass exodus’ by financial services have proven 
incorrect. Why do you keep ‘getting it wrong’ on this issue? 

Written answer from the Mayor 

It would be complacent not to acknowledge that there are risks to the competitiveness of 
London’s financial services sector.  Issues about regulation and taxation are both recognised by 
industry leaders to be one of the factors affecting London’s competitiveness, but these are not 
the only risks. I will continue to remain a strong defender of London’s world-class financial 
services, working with industry and Government to counter all threats to its competitiveness. 
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Banking Outlook #3 

Question No: 1167 / 2011 

Len Duvall 

An 18 January Evening Standard article entitled ‘The City’s Still Hiring’ stated that ‚44 per cent 
of CFOs in the financial sector that we surveyed are planning to add staff…The main reasons 
for this hiring were to deal with business expansion‛. If your concerns about the impact of the 
banking levy and 50p tax rate on earnings over £150,000 were valid, why would so many 
financial services institutions be hiring staff and preparing for growth? 

Written answer from the Mayor 

The determination of London’s financial services sector to innovate and grow is a something 
which I believe no other city can emulate. However it would be complacent not to acknowledge 
that there are risks to the competitiveness of the sector.  Issues about regulation and taxation 
are both recognised by industry leaders to be a factor affecting London’s competitiveness. 
 
 

Tax Policy #3 

Question No: 1168 / 2011 

Len Duvall 

In answer to Question No: 552/2011, you wrote that ‚there is a philosophical difference 
between establishing a stronger culture of philanthropy, which I am championing, and an 
excessively taxed society, which I do not‛. Why have you been so vocal in your defence of those 
affected by progressive taxation and such a poor advocate of those most affected by significant 
recent increases in regressive taxation? 

Written answer from the Mayor 

The most regressive aspect of our tax and benefit system has been the inability of the poorest in 
society to escape the benefit trap. I and my advisors will be active in working with Lord Freud, 
Iain Duncan Smith and others to ensure that the new proposals for a Universal Credit reflect 
London's unique circumstances. Meanwhile, I am concerned about the overall level of taxation 
and, where choices are to be made in terms of priorities, I am keen that the poorest benefit first. 
Tax cuts for the rich and poor are not mutually exclusive. 
 
 

Philanthropy 

Question No: 1169 / 2011 

Len Duvall 

What percentage of their income would the top 1% of London’s earners need to donate good 
causes to equalise the amount they avoid paying in tax?  

Written answer from the Mayor 

There is no information on the tax planning activities of Londoners. Therefore it is not possible 
to compare the tax planning activities of those in the top 1% of London's earners. 
 
 

Philanthropy #2 

Question No: 1170 / 2011 

Len Duvall 

On 7 March, the Evening Standard ran an interview with Paul Marshall, ‚hedge fund star‛ and 
co-founder of schools charity ‘ARK’. Mr Marshall told David Cohen that ‚the best way for the 
rich to give is to allow them a strategic involvement for their money‛. Given that you recently 
told me (552/2011) that you are ‚championing‛ a ‚stronger culture of philanthropy‛, do you 
share Mr Marshall’s view on allowing the wealthy ‚strategic involvement for their money‛? 
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Written answer from the Mayor 

The benefits of such involvement are that it at least helps bridge the large gulfs in society, 
induces philanthropists to become passionate advocates rather than mere silent donors, and 
often brings their leadership, dynamism, entrepreneurship and expertise to help overcome social 
problems, in addition to their cash. Among the risks of such involvement are that activities may 
be skewed more to their personal causes rather than real needs. Partnership is therefore the 
best approach. 
 
 

Philanthropy #3 

Question No: 1171 / 2011 

Len Duvall 

On 7 March, the Evening Standard ran an interview with Paul Marshall, ‚hedge fund star‛ and 
co-founder of schools charity ‘ARK’. Mr Marshall told David Cohen that ‚There are 32,000 
people in Britain with over £20million of assets and 17% of them actually give‛. Does this 
expose your desire to see the wealthy ‚show more commitment to this city through greater 
philanthropy‛(555/2011) as little more than a fantasy? 

Written answer from the Mayor 

No. It simply means that I must continue to highlight the issue and encourage greater 
philanthropy and volunteering across the capital. 
 
 

Inequality in London 

Question No: 1172 / 2011 

Len Duvall 

In answer to Question No: 557/2011, you stated that ‚the problem is that there are too many 
Londoners who are not sharing in the city’s success‛. What policies have you put in place since 
becoming Mayor to even marginally rectify the problem of low social mobility in London and 
can you quantify the outcomes of these policies?  

Written answer from the Mayor 

Yes. I have retained and intend to promote further London's living wage, with 115 organisations 
paying the Living Wage in October last year. I have an apprenticeship programme that runs 
across the whole of London's economy and I am confident that we will meet our 20,000 target. 
Over 1,000 long-term unemployed Londoners have been found sustainable jobs as a direct 
result of GLA Group activity alone in addition to the results of programmes delivered by the 
LDA's Sustained Employment activity. Our youth projects increase opportunities for ” and 
promote the aspirations of ” children and young people in London, to improve their life 
chances. Social mobility takes longer than a mayoral term to affect and measure, but these are 
quantifiable inputs into making London a fairer society. 
 
 

National Debt 

Question No: 1173 / 2011 

Len Duvall 

In answer to Question No: 559/2011 you stated that ‚the previous government…went on a 
spending spree that…was completely unsustainable‛. Are you aware that, for every year 
between 1997 and 2007 (the year the financial crisis struck) the UK’s national debt as a 
proportion of GDP was lower than what the government inherited in 1997? 

Written answer from the Mayor 

Please refer to my answer to MQ1174 / 2011. 
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National Debt #2 

Question No: 1174 / 2011 

Len Duvall 

Since 2008, National Debt has increased sharply because of the trillion pound banking bailout 
and because of lower tax receipts and higher spending on unemployment benefits as a result of 
the financial services industry-induced economic downturn. Why, then, have you sought to 
characterise the current recession as a product of excessive public spending? 

Written answer from the Mayor 

The public finances began from a position of weakness when the financial crisis hit, 
exacerbating the need to make public spending reductions now. Government spending as a 
percentage of national income rose from 36% of GDP in 1999/2000 to 41% in 2007/08. 
(source IFS Green Budget). 
 
 

Economics Adviser 

Question No: 1175 / 2011 

Len Duvall 

Writing in his ‘City Hall Comment’ column in City A.M on 10 January 2011, your economic 
policy adviser, Anthony Browne, wrote ” ironically ” that ‚London would be a better place if we 
weren’t the financial capital of the world‛ as ‚bonuses would no longer make you green with 
envy‛. Do you and your advisers honestly believe that the British public’s desire to see the 
financial service industry pay the consequences for a crisis it created as driven not by a sense of 
righteous injustice but by ‘envy’?  

Written answer from the Mayor 

My views on the need for bankers and other high earners both to show a measure of restraint 
and to put back something into the society and the city in which they live and work are well 
known. I have been, and will continue to be equally clear that a successful, globally competitive 
financial services industry is a vital part of London’s diverse and unique economy, and that it 
would be completely counter-productive ” that is, crackers ” to drive it offshore. 
 
 

Red Route Enforcement in Greenwich and Lewisham 

Question No: 1176 / 2011 

Len Duvall 

Can you please provide me with data pertaining to the enforcement of ‘Red Route’ regulations 
in Greenwich and Lewisham over the previous twelve months? 

Written answer from the Mayor 

TfL uses both CCTV cameras and Civil Enforcement Officers operating under contract with the 
MPS to enforce parking and moving traffic contraventions on the Transport for London Road 
Network.  
 
In the year ending 28 February 2011, TfL issued a total of 45,466 Penalty Charge Notices for 
contraventions observed in LB Lewisham, and 19,957 in LB Greenwich.   
 
 

Cable Car 

Question No: 1177 / 2011 

Len Duvall 

What is the estimated cost of the cross-river cable car and what financial contribution do you 
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expect the private sector to make to it? 

Written answer from the Mayor 

TfL is in the process of concluding a tendering process for the construction of the cable car and 
for commercial reasons I am unable to provide further details on the specific capital cost until 
this process is complete. Previous estimates suggested the capital cost of building the cable car 
would be in the order of £40 million. 
 
TfL has had a number of discussions with the private sector about their potential funding 
support for the cable car of which there is considerable interest.  As you would expect, I am 
keen to ensure we extract the best possible value from commercial partners and the most 
effective way to do this would be to have some form of competition, which TfL is currently 
progressing. 
 
 

River Crossings 

Question No: 1178 / 2011 

Len Duvall 

Can you please provide me with a full breakdown of who you have met with to discuss the 
prospect of new river crossings east of Tower Bridge over the previous twelve months? 

Written answer from the Mayor 

My Transport Strategy sets out a clear need for additional river crossings in east London and 
identifies a package of possible options to be considered.  Since the MTS was published I have 
asked TfL to progress this package and come forward with more detailed proposals as to how 
this could be delivered.   
 
In doing this TfL has met with a variety of stakeholders including local boroughs; sub regional 
partnerships; businesses and other interest groups to establish their view and to inform 
development of this work.  In my own meetings with borough leaders and mayors and 
representatives from business this issue has been raised a number of times, highlighting the 
pressing need to establish a clear plan that has the potential to be delivered as quickly as 
possible. 
 
In addition, a public consultation was held last summer to ascertain people’s views of the 
proposed cable car. 
 
The next stage of the work would be to consult more widely on the whole proposed package to 
seek the wider views of the public and local businesses and have asked TfL to draw up plans for 
commencing this later in the year. 
 
 

River Crossings #2 

Question No: 1179 / 2011 

Len Duvall 

What progress has been made during your mayoralty on the provision of a new river crossing 
east of Tower Bridge? 

Written answer from the Mayor 

My Transport Strategy sets out a clear need for additional river crossings in east London and 
identifies a package of possible options.   
 
Since the MTS was published, I have asked TfL to come forward with more detailed proposals to 
deliver these options, including: 
 



 151 

(a) Maximising the benefits of the additional cross-river rail capacity being provided, including 
Crossrail to Abbey Wood; 
 
(b) Providing shorter term enhancements for pedestrians and cyclists to cross the river between 
the Greenwich peninsula and Royal Docks in the form of a new cable car; 
 
(c) Developing plans for a new road crossing at Silvertown to provide greater resilience to the 
road network in east London and help accommodate future growth; and 
 
(d) Improve connectivity further east at Gallions Reach through a new crossing which could be 
in the form of a new vehicle ferry as a replacement to the Woolwich ferry, retaining the longer 
term potential for a bridge in this location provided the problems with previous proposals have 
been addressed. 
 
I have also asked TfL to work closely with DfT officials with regard to their plans for the 
Dartford Crossing. 
 
I will shortly be making further announcements on the programme of work for taking this work 
forward.  
 
*  

Cycle Hire Scheme 

Question No: 1180 / 2011 

Len Duvall 

Was there a full tender process for sponsorship of the cycle hire scheme and, if so, please 
explain to me how it worked? 

Written answer from the Mayor 

The sponsorship process was managed by TfL following internal best practice for a standard 
procurement (as if TfL was purchasing goods or services as opposed to receiving income).  The 
process included the following steps: 
 

 Agree Sponsorship Strategy, 

 Advertise on OJEU (Official Journal of the European Union) and via press release, 

 Evaluate initial expressions of interest and shortlist as appropriate against evaluation 
criteria, 

 Dialogue with shortlisted bidders to discuss detailed proposals, 

 Evaluate detailed proposals against evaluation criteria, 

 Select preferred sponsor and finalise contract terms, 

 Obtain approval for contract award, 

 Award contract. 
 
 

Cycle Hire Scheme #2 

Question No: 1181 / 2011 

Len Duvall 

On what basis did you decide to locate your ‘Cycling Superhighways’? 

Written answer from the Mayor 

A number of factors are taken into consideration when assessing the suitability of routes to be 
developed as Cycle Superhighways, including: 
 
- Political and highway authority support 
- Other stakeholder views 
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- Current and potential cycling demand 
- Engineering feasibility 
- Cost and value for money 
- ‘Added value’ for cyclists 
- Availability of highway capacity 
- Opportunities to link to other initiatives and developments 
- Direct and radial alignment, linking central and outer London 
- Geographical spread of routes across London. 
 
 

Cycle Hire Scheme #3 

Question No: 1182 / 2011 

Len Duvall 

Since the sponsorship deal for the cycle hire scheme was largely unprecedented, did you receive 
independent guidance on the likely revenue raising potential of advertising on the scheme and, 
if so, what was the estimate? 

Written answer from the Mayor 

TfL did seek independent guidance on the likely value of sponsoring the cycle hire scheme and 
reviewed other high profile sponsorships to establish a benchmark.  The outcome of this 
evaluation is commercially sensitive, as releasing the information may influence TfL’s ability to 
negotiate best value contracts in the future. 
 
 

Convoy’s Wharf 

Question No: 1183 / 2011 

Len Duvall 

Over the previous twelve months, what work has the GLA undertaken with the private sector to 
push forward the redevelopment of Convoy’s Wharf, Deptford? 

Written answer from the Mayor 

GLA officers have met with both the applicants and Lewisham Council on a number of occasions 
to overcome the barriers to a satisfactory planning application at Convoys Wharf.  The latest 
meeting was on 17 March and further meetings are anticipated. 
 
 

Economics Adviser 

Question No: 1184 / 2011 

Len Duvall 

In answer to Question No: 559/2011 you agreed with you economics adviser Anthony Browne 
that one of the reasons for the ‚financial crisis, subsequent recession and the necessary fiscal 
retrenchment‛ was ‛politicians forcing banks to lend to causes that were morally worthy but not 
creditworthy‛. Nobel prize-winning economist Joseph Stiglitz’s recent account of the financial 
services meltdown, Freefall, he describes this view as ‚sheer nonsense‛. What significant 
examples can you provide of ‚politicians forcing banks to lend to causes that were morally 
worthy but not creditworthy‛ as evidence that such actions were contributory factors in the 
creation of the economic crisis? 

Written answer from the Mayor 

Economists as a species rarely come to a consensus view and so I am not surprised that there are 
a wide range of views as to the causes of the financial crisis and the relative importance of each.  
There is unlikely to be a single cause of the recent crisis. Among the possible causes are the 
negative impact of well-intentioned measures such as the Community Reinvestment Act in the 
USA which requires banks to lend to less creditworthy homeowners and businesses.  
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*  

TfL Journey Planner 

Question No: 1185 / 2011 

Valerie Shawcross 

I have been asked to submit this question by a constituent.  

I regularly work in and travel through Lambeth and Southwark, and I mostly travel by bicycle. 
Between many Inner (and Outer) London locations it is faster to travel by bicycle than public 
transport. Seeing as the public transport network is overcrowded and the Mayor is trying to 
increase bicycle use, why does the TfL journey planner require you to specifically ask for the 
route and journey-time by bicycle. Surely if this came up automatically as part of the default 
search it would make the potential benefits of bicycle travel far more visible, especially to those 
who lack entrenched travel habits. After all, if you knew the best way to get somewhere you 
wouldn’t be on the TfL journey planner!  

Written answer from the Mayor 

Setting cycling as a default would make cross-modal journeys including both cycling and public 
transport difficult to calculate, creating an assumption that journeys would be by cycle 
throughout. This would be detrimental to people who would want to leave their cycles at the 
station, wish to carry their bikes on public transport or indeed wish to use the Barclays Cycle 
Hire scheme.  
 
In addition, given the aspiration of cycling having a 5 per cent modal share by 2026, a majority 
of users would still require, and expect, public transport solutions to be returned from the main 
Journey Planner. Our principal aim is to reflect the needs of all of our customers in as balanced 
a way as possible, tailored to the requirements of the user; hence the Cycle Journey Planner was 
developed to meet the specific needs of cyclists. 
 
 

Walthamstow Greyhound Stadium 

Question No: 1186 / 2011 

Jennette Arnold 

I have been asked to submit this question by a constituent of mine.  

How can the mayor sit back and let millions of pounds of tax payer money go to waste. Even if 
they get planning permission it will waste another 20 million of tax payers’ money.  

English heritage has recently regarded the site as an ‚Historical asset in totality ‚ of east 
London, so how does the mayor allow a part funded rsl to land bank, as the current owners have 
for three years, while there is a private buyer who wishes to purchase the site and create over 
1000 jobs & investment to London. The mayor can act now it is an historical site. 

Written answer from the Mayor 

GLA officers are currently involved in pre-planning application meetings with London & 
Quadrant regarding its proposals. Until a planning application is submitted to the Council, and 
subsequently referred to me, I cannot intervene or comment on the scheme, as to do so would 
fetter my future decision making powers.  
 
GLA officers are aware of the recent response by English Heritage and, along with all 
representations, will take that into account in assessing the proposals. However, in the first 
instance, the scheme will be assessed against the strategic policies as set out in the London 
Plan. 
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Transfer of Covert Police Operations 

Question No: 1187 / 2011 

Len Duvall 

What are the resources implications for the MPS on the transfer of responsibility for covert 
police operations from ACPO’s National Public Order Intelligence Unit to the Met? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 1 April 2011: 
 
The National Public Order Intelligence Unit (NPOIU) along with the National Extremism Tactical 
Coordination Unit (NETCU) and the National Domestic Extremism Team (NDET) are in the 
process of merging to create the National Domestic Extremism Unit. The MPS has agreed to act 
as the lead force for this unit which will retain its national remit.  

 

Funding streams will remain with no additional financial demands from the MPS. Resourcing 
levels will remain commensurate with current budgetary restrictions.  

 
  
*  
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